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Bybee, Cressinda

From: Patricia Shockloss <pshockloss@yahoo.com>

Sent: Thursday, January 22, 2015 11:52 AM

To: Chronister, Ronald; Bybee, Cressinda

Subject: Re: Response to Public Comment from Ms. Patricia Shockloss

Please make the correction that | wasn't opposing the merger just questioning why opinions of the merger were required. Being a
former DOH, BMC employee, | know Highmark "owns" benepa along with many other subdiaries - which is why | was questioning why
comments were necessary. Please correct your statement and resubmit to me. Thank you.

Patricia Shockloss

On Thursday, January 22, 2015 11:17 AM, "Chronister, Ronald" <ronald.chronister@bipc.com> wrote:

Ms. Bybee,

Attached please find Highmark Inc.’s response to the public comment received by the Pennsylvania
Insurance Department from Patricia Shockloss. | am providing Ms. Shockloss with a copy of the
response with this email.

Ron Chronister
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