
APPROVED LONG TERM CARE CARRIERS IN 
PENNSYLVANIA 

(Long Term Care Partnership approved carriers will show: 
** Partnership Approved Policy Available) 

(Status as of 07/21/2016) 
 

Aetna Life Insurance Company 
151 Farmington Avenue 
Hartford, CT 06156 
Phone: 800- 537-8521 
www.aetna.com 
NAIC # 60054 

 
AF&L Insurance Company 
1800 Street Road 
Warrington, PA 18976 
Phone: 800-659-9206/ Fax: 215-918-0565 
www.aflltc.com 
NAIC # 35963 

 
AIG Life Insurance Company 
2727A Allen Parkway 
Houston, TX 77019 
Phone: 877-638-4244/ Fax: 262-754-0566 
http://www.aig.com 
NAIC # 66842 

 
Allianz Life 
5701 Golden Hills Drive 
Minneapolis, MN 55416 
Phone: 763-765-7600 
www.allianzlife.com 
NAIC # 90611 

 
American Family Life Assurance Company of Columbus 
1932 Wynnton Road 
Columbus, GA 31999 
Phone: 1-800-992-3522/ Fax: 1-877-442-3522 
www.aflac.com 
NAIC # 60380 

 
American Fidelity Assurance Company 
2000 N. Classen Blvd. 
Oklahoma City, Oklahoma 73106 
Phone: 800-654-8489 ext. 2038/ Fax: 405-523-5747 
www.af-group.com 
NAIC # 60410 

http://www.aetna.com/
http://www.aflltc.com/
http://www.aig.com/
http://www.allianzlife.com/
http://www.aflac.com/
http://www.af-group.com/


American General Life Insurance - ** Partnership Approved Policy Available 
Company 
2727-A Allen Parkway 
Houston, TX 77019 
Phone: (713)831-3150 
NAIC #60488 

 
American Heritage Life Insurance Company 
8545 126th Avenue Suite 200 
Largo, Florida 33773 
Phone: 800-780-3724/ Fax: 727-584-5613 
www.AHL1776.com 
NAIC # 60534 

 
American Progressive Life and Health Insurance Company of New York 
6 International Drive 
Suite 190 
Rye Brook, NY 10573-1068 
Phone: 800-332-3377 
NAIC #80624 

 
Amex Assurance Company 
480 Pilgrim Way 
Suite 1400 
Green Bay, WI 54304 
Phone: 920-431-4051 
NAIC #27928 

 
Assurity Life Insurance Company - ** Partnership Approved Policy Available 
LTC Administrative Office 
P.O. Box 4243 
Woodland Hills, CA 91365 
Phone: 888-505-3980/ Fax: 818-867-2508 
www.assurity.com 
NAIC #71439 

 
Baltimore Life Insurance 
10075 Red Run Blvd. 
Owings Mills, MD 21117 
Phone: 410-581-6600/ Fax: 410-581-6602 
www.baltlife.com 
NAIC #61212 

 
Bankers Life and Casualty Company - ** Partnership Approved Policy Available 
222 Merchandise Mart Plaza 
Chicago, IL 60654 
Phone: 800-621-3724/ Fax: 312-325-5060 
www.bankerslife.com 
NAIC #61263 

http://www.ahl1776.com/
http://www.assurity.com/
http://www.baltlife.com/
http://www.bankerslife.com/


Bankers Life Insurance Company 
11101 Roosevelt Boulevard North 
St. Petersburg, FL 33716 
Phone: 800-627-0000 
NAIC #81043 

 
Berkshire Life Insurance Company of America - ** Partnership Approved Policy Available 
LTC Administrative Office 
P.O. Box 4243 
Woodland Hills, CA 91365 
Phone: 888-505-8743/ Fax: 818-867-2508 
http://www.berkshirelife.com 
NAIC #71714 

 
Blue Cross of Northeastern PA 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14647 
Phone: 800-544-0327/ Fax: 585-238-3619 
www.MedAmericaLTC.com 
NAIC #54747 

 
Capital BlueCross 
2500 Elmerton Avenue 
Harrisburg, PA 17177 
Phone: 717-541-7500 
www.capbluecross.com 
NAIC #54720 

 
Catholic Order of Foresters 
355 Shuman Blvd 
Naperville, IL 60563 
Phone: 630-983-4900/ Fax: 630-983-5072 
www.catholicforester.com 
NAIC #57487 

 
Central States Life and Health Company of Omaha 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 800-544-0327/ Fax: 585-238-3619 
NAIC #61751 

 
Colonial Penn Life Insurance Company 
399 Market Street 
Philadelphia, PA 19181 
Phone: 877-877-8052 
NAIC #62065 

http://www.berkshirelife.com/
http://www.medamericaltc.com/
http://www.capbluecross.com/
http://www.catholicforester.com/


Combined Insurance Company of America 
5050 North Broadway 
Chicago, IL 60640 
Phone: 800- 999-2170/ Fax: 847-953-8177 
www.Combined.com 
NAIC #62146 

 
Conseco Health Insurance Company 
11825 North Pennsylvania Street 
Carmel, IN 46032 
Phone: 800-888-4918 
NAIC #78174 

 
Conseco Insurance Company 
11825 North Pennsylvania Street 
Carmel, IL 46032-4555 
Phone: 800-544-0467 
NAIC #60682 
Conseco Medical Insurance Company 
NAIC #64571 
Conseco Senior Health Insurance Company 
Phone: 800-888-4918 
NAIC #76325 

 
Constitution Life Insurance Company 
P.O. Box 958465 
Lake Mary, FL 32795-8465 
Phone: 800-275-7366 
NAIC #62359 

 
Continental Assurance Company 
CNA Plaza-9S 
Chicago, IL 60685 
Phone: 312-822-5000 
NAIC #62413 

 
Continental Casualty Company 
333 S. Wabash St. 
Chicago, IL 60604 
Phone: 888-799-6484/ Fax: 312-755-7245 
http://www.cna.com 
NAIC #20443 

 
Continental General Insurance Company 
6201 Johnson Drive 
Mission, Kansas 66202 
Phone: 913-722-1110/ Fax: 913-722-4015 
www.continentalgeneral.com 
NAIC #71404 

http://www.combined.com/
http://www.cna.com/
http://www.continentalgeneral.com/


Continental Life Insurance Co of Brentwood, Tennessee 
101 Continental Place 
Brentwood, Tennessee 37027 
Phone: 800-264-4000/ Fax: 615-373-0272 
www.cont-life.com 
NAIC #68500 

 
CUNA Mutual Life Insurance Company 
2000 Heritage Way 
Waverly, IA 50677 
Phone: 319-483-2079/ Fax: 319-483-3114 
www.cunamutual.com 
NAIC #65749 

 
CUNA Mutual Insurance Society - ** Partnership Approved Policy Available 
P.O. Box 391 
Madison, WI 53701 
Phone: 608-238-5851 
NAIC #62626 

 
Farmers New World Life Insurance Company 
3003 77th Ave. SE 
Mercer Island, WA 98040 
Phone: 206-232-8400/ Fax: 206-275-8038 
www.farmersinsurance.com 
NAIC #63177 

 
Genworth Life and Annuity Insurance Company 
6610 West Broad Street 
Richmond, VA 23230 
Phone: 804-281-6000 
NAIC #65536 

 
Genworth Life Insurance Company - **Partnership Approved Policy Available 
6620 W. Broad St., Bldg 4 
Richmond, VA 23230 
Phone: 888-436-9678 
http://longtermcare.genworth.com/index.jsp 
NAIC #70025 

 
Great American Life Insurance Company 
P.O. Box 559002 
Austin, TX 78755 
Phone: 800-880-2745/ Fax: 512-451-0357 
www.galicltc.com 
NAIC #63312 

http://www.cont-life.com/
http://www.cunamutual.com/
http://www.farmersinsurance.com/
http://longtermcare.genworth.com/index.jsp
http://www.galicltc.com/


Guarantee Trust Life Insurance Company 
1275 Milwaukee Avenue 
Glenview, Illinois 60025 
Phone: 847-699-0600/ Fax: 847-699-0895 
www.gtlic.com 
NAIC #64211 

 
Hartford Life Insurance Company 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 800-544-0327/ Fax: 585-238-3619 
NAIC #88072 

 
Health Net Life Insurance Company 
11971 Foundation Place 
Rancho Cordova, California 95670 
Phone: 916-935-6623/ Fax: 916-935-4533 
www.Healthnet.com 
NAIC #66141 

 
Highmark Inc. 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 800-544-0327/ Fax: 585-238-3619 
NAIC #54771 

 
HM Life Insurance Company 
Fifth Avenue Place 
120 Fifth Avenue 
Pittsburgh, PA 15222 
Phone: 800-328-5433/ Fax: 412-544-3928 
www.hminsurancegroup.com 
NAIC #93440 

 
Independence Blue Cross 
1901 Market Street 
Philadelphia, PA 19103-1480 
Phone: 215-241-2400 
NAIC #54704 

 
John Alden Life Insurance Company 
LTC Administrative Office 
P.O.Box 4243 
Woodland Hills, CA 91365 
Phone: 818-867-4436/ Fax: 818-867-2508 
http://www.assuranthealth.com 
NAIC #65080 

http://www.gtlic.com/
http://www.healthnet.com/
http://www.hminsurancegroup.com/
http://www.assuranthealth.com/


John Hancock 
1 John Hancock Way Ste 1700 
Boston, Ma 2217 
Phone: 800-377-7311/ Fax: 617-572-6011 
http://www.johnhancocklongtermcare.com 
NAIC #65099 

 
Kanawha Insurance Company 
P.O. Box 610 
Lancaster, SC 29721 
Phone: 877-378-1505 
http://www.kmgamerica.com/ 
NAIC #65110 

 
Knights of Columbus 
1 Columbus Plaza 
New Haven, Connecticut 06501-3326 
Phone: 203-752-4000/ Fax: 203-752-4119 
www.kofc.org 
NAIC #58033 

 
Lafayette Life Insurance Company 
1905 Teal Road 
Lafayette, IN 47903 
NAIC #65242 

 
Life Investors Insurance Company of America 
P.O. Box 93003 
Hurst, Texas 76053 
Phone: 800-325-5823/ Fax: 817-285-3518 
www.aegonusa.com 
NAIC #64130 

 
Life Investors Life Insurance Company of America (formerly Bankers United Life 
Assurance Company-61387) 
P.O. Box 93020 
Hurst, Texas 76053 
Phone: 800-322-1434/ Fax: 17-285-3450 
www.aegonusa.com 
NAIC #64130 

 
LifeSecure Insurance Company - **Partnership Approved Policy Available 
10559 Citation Drive, Suite 300 
Brighton, MI 48116 
Phone: 810-220-8774/Fax: 810-220-7707 
www.lifesecureltc.com 
NAIC #77720 

http://www.johnhancocklongtermcare.com/
http://www.kmgamerica.com/
http://www.kofc.org/
http://www.aegonusa.com/
http://www.aegonusa.com/
http://www.lifesecureltc.com/


Lincoln Benefit Life Company 
LTC Administrative Office 
Woodland Hills, CA 91365 
Phone: 888-503-8110/ Fax: 818-867-2508 
www.accessallstate.com 
NAIC #65595 

 
Lincoln National Life Insurance Company 
1300 South Clinton Street 2H41 
Fort Wayne, Indiana 46802 
Phone: 260-455-2000/ Fax: 260-455-4140 
www.lfg.com 
NAIC #65676 

 
Loyal American Life Insurance Company 
P.O. Box 559004 
Austin, TX 78755 
Phone: 800-633-6752/ Fax: 512-451-0357 
www.gafri.com 
NAIC #65722 

 
Madison National Life Insurance Co. 
P.O. Box 5008 
Madison, WI 53705 
NAIC #65781 

 
Massachusetts Mutual Life Insurance Company - **Partnership Approved Policy Available 
LTC Administrative Office P.O. Box 4243 
Woodland Hills, CA 91365 
Phone: 888-505-8652/ Fax: 818-867-2508 
www.massmutual.com 
NAIC #65935 

 
MedAmerica Insurance Company 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 585-238-3619 
www.MedAmericaLTC.com 
NAIC #69515 

 
Medico™ Insurance Company 
1515 S. 75th Street 
Omaha, NE 68124 
Phone: 1-800-228-6080/ Fax: 402-398-0898 
www.gomedico.com 
NAIC #31119 

http://www.accessallstate.com/
http://www.lfg.com/
http://www.gafri.com/
http://www.massmutual.com/
http://www.medamericaltc.com/
http://www.gomedico.com/


Medico™ Life Insurance Company 
1515 S. 75th Street 
Omaha, NE 68124 
Phone: 1-800-228-6080/ Fax: 402-398-0898 
www.gomedico.com 
NAIC #71471 

 
Metropolitan Life Insurance Company (MetLife) - **Partnership Approved Policy Available 
200 Park Avenue 
New York, NY 10166 
Phone: 888-565-3761 
www.metlife.com 
NAIC #65978 
 
Monumental Life Insurance Co. 
P.O. Box 93005 
Hurst, Texas 76053 
Phone: 00-338-0257/ Fax: 817-285-3490 
www.aegonusa.com 
NAIC #66281 

 
Mutual of Omaha Insurance Company - **Partnership Approved Policy Available 
Mutual of Omaha Plaza 
Omaha, NE 68124 
Phone: 402-351-7600 
www.mutualofomaha.com 
NAIC #71412 

 
New York Life Insurance Company 
P.O. Box 559005 
Austin, TX 78755 
Phone: 800-224-4582/ Fax: 512-703-5566 
www.newyorklifeltc.com 
NAIC #66915 

 
Northwestern Long Term Care Insurance Company 
720 E Wisconsin Ave 
Milwaukee, WI 53202 
Phone: 414-271-1444 
www.nmfn.com 
NAIC #69000 

 
Penn Treaty Network Insurance Company 
3440 Lehigh Street 
Allentown, PA 18103 
Phone: 800-222-3469/Fax: 484-232-6638 
www.penntreaty.com 
NAIC #63282 

http://www.gomedico.com/
http://www.metlife.com/
http://www.aegonusa.com/
http://www.mutualofomaha.com/
http://www.newyorklifeltc.com/
http://www.nmfn.com/
http://www.penntreaty.com/


Pennsylvania Life Insurance Company 
P.O. Box 958465 
Lake Mary, FL 32795-8465 
Phone: 800-275-7366 
NAIC #67660 

 
Peoples Benefits Life Insurance Company 
P.O. Box 95301 
Hurst, Texas 76053 
Phone: 800-698-7851/ Fax: 817-285-3518 
www.aegonusa.com 
NAIC #66605 

 
Physicians Mutual Insurance Company 
2600 Dodge Street 
Omaha, Nebraska 68131 
Phone: 1-800-645-4300/ Fax: 1-402-633-1096 
www.physiciansmutual.com 
NAIC #80578 

 
Pioneer Life Insurance Company 
NAIC #68330 

 
Provident Life and Accident Insurance Company 
2211 Congress Street 
Portland, Maine 4122 
Phone: Philadelphia : 800-441-9428 or 610-491-6900/ Fax: Philadephia: 610-491-6935 
Phone: Pittsburgh: 800-262-0018 or 412-456-1100/ Fax: Pittsburgh: 412-456-1131 
www.unum.com 
NAIC #68195 

 
Reassure America Life Insurance Company 
LTC Administrative Office 
P.O. Box 4243 
Woodland Hills, CA 91365 
Phone: 800-366-5463-2422/ Fax: 818-867-4436 
http://WWW.SWISSRE.COM 
NAIC #65765 

 
Reliance Standard Life Insurance Company 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 800-544-0327/ Fax: 585-238-3619 
NAIC #68381 

 
Senior American Life Insurance Company 
1800 Street Road 
Warrington, PA 18976 
Phone: 877-725-4582/ Fax: 215-918-0565 
www.aflltc.com 
NAIC #76759 

http://www.aegonusa.com/
http://www.physiciansmutual.com/
http://www.unum.com/
http://www.unum.com/
http://www.swissre.com/
http://www.swissre.com/
http://www.aflltc.com/


Standard Life and Accident Insurance Company 
One Moody Plaza, 17th Floor 
Galveston, Texas 77550 
Phone: 888-350-1488/ Fax: 409-621-3026 
www.slaico.com 
NAIC #86355 

 
State Farm Mutual Automobile Insurance Company 
One State Farm Plaza 
Bloomington, IL 61710 
contact your local State Farm agent 
www.statefarm.com 
NAIC #25178 

 
Sterling Life Insurance Company - **Partnership Approved Policy Available 
1000 N. Milwaukee Avenue, 6th Floor 
Glenview, IL 60025 
Phone: 888-858-8551 
www.sterlingplans.com 
NAIC #77399 

 
Teachers Protective Mutual Life Insurance Company 
P.O. Box 597 
Lancaster, Pennsylvania 17608 
Phone: 717-394-7156/ Fax: 717-394-7024 
www.tpmins.com 
NAIC #69353 

 
The Cincinnati Life Insurance Company 
P.O. Box 145496 
Cincinnati, OH 45250 
Phone: 800-921-9371/ Fax: 952-833-5319 
NAIC #76236 

 
The Prudential Insurance Company of America - **Partnership Approved Policy Available 
751 Broad Street 
Newark, NJ 07102 
Phone: 800-732-0416/ Fax: 877-773-9515 
www.prudential.com 
NAIC #68241 

 
The Pyramid Life Insurance Company 
P.O. Box 958465 
Lake Mary, FL 32795-8465 
Phone: 913-722-1110 
NAIC #68284 

http://www.slaico.com/
http://www.statefarm.com/
http://www.sterlingplans.com/
http://www.tpmins.com/
http://www.prudential.com/


The State Life Insurance Company 
LTC Administrative Office 
P.O.Box 4243 
Woodland Hills, CA 91365 
Phone: 888-505-8101/Fax: 818-867-2508 
www.statelife.com 
NAIC #69116 

 
Thrivent Financial for Lutherans - ** Partnership Approved Policy Available 
625 Fourth Ave South Minneapolis, MN 55415 
Phone: 1-800-THRIVENT 
www.thrivent.com 
NAIC #56014 

 
TIAA-CREFLife Insurance Company (Metropolitan Life Insurance Company) 
730 Third Avenue 
New York, NY 10017 
Phone: 888-565-3761 
www.metlife.com 
NAIC #60142 

 
Transamerica Life Insurance Company - **Partnership Approved Policy Available 
P.O. Box 93005 
Hurst, Texas 76053 
Phone: 800-338-0257/ Fax: 817-285-3490 
www.aegonusa.com 
NAIC #86231 

 
Transamerica Occidental Life Insurance Company 
P.O. Box 92106 
Bedford, Texas 76095 
Phone: 800-227-3740/ Fax: 800-724-0331 
www.aegonusa.com 
NAIC #67121 

 
Travelers Insurance Company (The) 
One Tower Square 
Hartford, CT 06183 
Phone: 860-308-1000 
NAIC #39357 
Trustmark Insurance 

 
Trustmark Insurance 
400 Field Drive 
Lake Forest, IL 60045 
Phone: 847-615-1500/ Fax: 847-615-3872 
www.trustmarkins.com 
NAIC #61425 

http://www.statelife.com/
http://www.thrivent.com/
http://www.metlife.com/
http://www.aegonusa.com/
http://www.aegonusa.com/
http://www.trustmarkins.com/


Union Bankers Insurance Company 
P.O. Box 958465 
Lake Mary, FL 32795-8465 
Phone: 800-275-7366 
NAIC #69701 

 
Union Labor Life Insurance Company (The) 
3050 Universal Drive, Suite 150 
Weston, FL 32501 
Phone: 800-711-4441/ Fax: 850-435-2086 
NAIC #69744 

 
Union Standard of America Life Insurance Company 
3050 Universal Drive, Suite 150 
Weston, FL 32501 
Phone: 800-711-4441/ Fax: 850-435-2086 
NAIC #81124 

 
United Healthcare Insurance Company 
P.O. 150450 
Hartford, CT 06115-0450 
Phone: 860-702-5000 
NAIC #79413 

 
United of Omaha Life Insurance Company - **Partnership Approved Policy Available 
Mutual of Omaha Plaza 
Omaha, NE 68175 
Phone: 402-351-7600 
www.mutualofomaha.com 
NAIC #69868 

 
United Security Assurance Company of Pennsylvania - **Partnership Approved Policy Available 
673 Cherry Lane 
Souderton, PA 18964 
Phone: 215-723-3044/ Fax: 215-723-8036 
www.usa-cal.com 
NAIC #42129 

 
United Teacher Associates Insurance Company 
P.O. Box 26580 
Austin, TX 78755 
Phone: 800-880-8824/ Fax: 512-451-0357 
www.utainteractive.com 
NAIC #63479 

 
Unum Life Insurance Company of America 
2211 Congress Street 
Portland, ME 04122 
Phone: 800-441-9428/ Fax: 610-491-6935 
www.unum.com 
NAIC #62235 

http://www.mutualofomaha.com/
http://www.usa-cal.com/
http://www.utainteractive.com/
http://www.unum.com/


Valley Forge Life Insurance Company 
12770 Merit Dr., Suite 600, Park Central VIII 
Dallas, Texas 75251 
Phone: 972-364-4003 
www.swissre.com 
NAIC #70211 

 
Washington National Insurance Company 
11825 North Pennsylvania Street 
Carmel, IN 46032 
Phone: 800-888-4918 
NAIC #70319 

 
West Coast Life Insurance Company 
c/o MedAmerica Administrators 
P.O. Box 41930 
Rochester, NY 14604 
Phone: 800-544-0327/ Fax: 585- 238-3619 
NAIC #70335 

http://www.swissre.com/
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