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Engaging Consumers  
Where They Are
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Drivers of 2017 Rate Increase
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Thank you.
Questions?

Paula Sunshine 
Senior Vice President, 

Chief Marketing Officer

Daniel Rachfalski 
Vice President, 

Actuarial, Reserving, & Planning

Kathryn Galarneau 
Senior Vice President,  
Finance Operations,  

Chief Actuary & Underwriting Officer
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