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RECEIVED

Corporate & Financial Regulation

March 27, 2012 MAR 2 9-2012

Mr. Stephen J. Johnson, CPA

Deputy Insurance Commissioner

Office of Corporate and Financial Regulation
1345 Strawberry Square

Harrisburg, PA 17120

Pennsylvania
Insurance Department

Dear Mr. Johnson:

Enclosed please find the Community Health Reinvestment Activities filing for the
Hospital Service Association of Northeastern Pennsylvania (d/b/a Blue Cross of
Northeastern Pennsylvania), per the requirements of Article XXV of The Insurance
Company Law of 1921, as amended by section 9 of Act 62, 2008.

If the Insurance Department (“Department”) has any questions pertaining to the activities
outlined in this filing or needs additional information, please contact me at 570.200.6403.
Please send notice of the Department’s approval or disapproval of this filing directly to
me. Thank you.

incerely,
f’ 4
4

Mitch Kalish
Vice President, Chief Actuary

cc: William Farrell, Senior Vice President, Chief Financial Officer
Suzanne Fletcher, Vice President, Finance & Purchasing
Brian Rinker, Senior Vice President, Chief Administrative Officer
Kim Kockler, Vice President, Government Affairs
JoAnn Baldo, Director, Compliance and Audit Services
Cynthia Yevich, Senior Director, Corporate Affairs
John Fulginiti, Director, Actuarial
John Moore, Director, Financial Services
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PLAN PROPOSAL FOR
COMMUNITY HEALTH REINVESTMENT ACTIVITIES

Proposal for Fiscal Year July 1, 2012 to June 30, 2013

FEIN: (2 [4 B o061 [5[1][7]7] NAIC: [5[4[7 47|

. HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

Hospital Service Association of Northeastern Pennsylvania
d/b/a Blue Cross of Northeastern Pennsylvania

19 North Main Street

Wilkes-Barre, PA 18711

II. PLANNED EXPENDITURES:

Projected Expenditures

1. Proposed annual community health reinvestment activities
for health care coverage for persons unable to pay for
coverage (list and describe proposed endeavors below):

a. Subsidy of Income Based Products: Special Care ( 5,986 $ 7,000,000
members) & CHIP (11,735 members) .

Products Est. 7/12 — 6/13 Losses
Special Care $ 5.8 million
CHIP $ 1.2 million
Total $ 7.0 million

2. Proposed annual community health reinvestment activities
for programs for prevention and treatment of disease or
injury or the promotion of heaith or wellness (list and
describe proposed endeavors beiow):

a. The Blue Ribbon Foundation of Blue Cross of Northeastern $ 50,000
Pennsylvania makes grants available to community nonprofits
to support health and wellness education, prevention, and
access to care programs.

All Blue Ribbon Foundation grants are approved by The
Foundation’s Board of Directors. Funded projects must meet The
Foundation’s published eligibility criteria. All Board meetings are
pending for the period July 1, 2012, to June 30, 2013, so itis
impossible to provide a detailed breakdown of grant expenditures.
No grants will be approved during this period that fall outside our
published grant criteria.

b. Blue Cross of Northeastern Pennsylvania partners with $65,000
Susquehanna Health in The LifeCenter, a retail health and
wellness storefront dedicated to community health outreach,
classes and seminars, and free or reduced-cost screenings.
c. BCNEPA supports the health and human services programs of $122,000
United Way agencies throughout our 13 counties through annual
corporate contributions to 14 community-based United Way
campaigns. An estimated $122,000 in United Way support is
expected to be distributed in the second quarter of 2013.




3. Community health reinvestment activities proposed in your
application under paragraph 3 of the Agreement dated
February 5, 2005 and published at 35.Pa.B. 4155 or any
successor or other agreements (list and describe proposed
endeavors below):

a. Subsidy of Income Based Products: Special Care See 1. a.
b. Subsidy of Non-Income Based Products: Assure EPO, PPO See 4. a.
Conversion, Direct Select, FPH Conversion, FPH Direct, Security

65.

4. Other proposed annual community health reinvestment
activities (list and describe proposed endeavors below):

a. Subsidy of Non-Income Based Products: $ 6,096,000
Products Estimated 7/12 - 6/13 Losses

Assure EPO (4,505 est. members) $ .9 million

PPO Conversion (2,555 est. members) $ 2.3 million

Direct Select (1,479 est. members) $ 1.0 million

FPH Conversion (777 members) $ .8 million

FPH Direct (1,033 est. members) $ .7 million

Security 65 ( 26,978 est. members) $ .4 million

Total for 37,327 est. members $ 6.1 million

TOTALS $ 13,309,000

*NOTE: IF APROPOSED ACTIVITY APPLIES TO MORE THAN ONE CATEGORY, IT MAY BE REPORTED IN
EACH APPLICABLE CATEGORY; HOWEVER, THE PROJECTED EXPENDITURE MAY ONLY BE
COUNTED ONCE

Note from Blue Cross of Northeastern Pennsylvania:

This disclosure contains forward-looking statements that are based on Management’s expectations,
estimates, projections and assumptions. These statements are not guarantees of future performance and
involve certain risks and uncertainties, which are difficult to predict. Therefore, actual future results and
trends may differ materially from what is forecast in forward-looking statements due to a variety of factors.
The company does not undertake any obligation to update or publicly release any revisions to forward-
looking statements to reflect events, circumstances or changes in expectations after the date of this report.




Capital BlueCross

April 30, 2012

The Honorable Michael Consedine
Commissioner

Pennsylvania Department of Insurance
13th Floor

Strawberry Square

Harrisburg, PA 17120

Dear Commissioner Consedine:

Enclosed please find a copy of Capital BlueCross’ filing required under Act 62 of 2008, it includes our
anticipated expenditures for the State Fiscal year July 2012 through June 2013, as requested by the
Pennsylvania Insurance Department. Capital BlueCross budgets on a calendar year basis, which does not
correspond to the Commonwealth’s fiscal year. Further, because we are a not-for-profit community
health plan—and as part of our basic mission—we are called upon periodically to respond to pressing
community and business needs. As a result, these expenditures are not easily quantified in advance.
Accordingly, the numbers included in the filing are estimates generated from our calendar year 2012
forecast. '

We note that due to our payment of substantial premium taxes, our subsidization of low income
programs, and other voluntary contributions made in response to pressing community needs, the total
amounts shown on the attached form far exceed the value of state tax exemptions attributable to our
not-for-profit status. Additionally, we have not claimed any credits or offsets to expenditures included
on the form for advertising expenses or sponsorships. ‘

Thank you, in advance, for your time and attention to this matter.

Sincerely,

. Abraham, Esqg.
Government Counsel

Enclosure

AMA/hmh

©-60 (5:2008) Harritsburg, PA 17177 *» www capbluecross com



PLAN PROPOSAL FOR

COMMUNITY HEALTH REINVESTMENT ACTIVITIES

Proposal for Fiscal Year 2012 — 2013,

FEIN: [2 [3 BB 0455115 ][4]

NAIC: [5 [4]7]2]0]

*NOTE: IF A PROPOSED ACTIVITY APPLIES TO MORE THAN ONE CATEGORY, IT MAY BE REPORTED IN
EACH APPLICABLE CATEGORY; HOWEVER, THE PROJECTED EXPENDITURE MAY ONLY BE

ATTN: Aji Abraham
PLANNED EXPENDITURES:

HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

CAPITAL BLUECROSS
2500 ELMERTON AVENUE
HARRISBURG, PA 17177

Projected Expenditures

1. Propoéed annual community health reinvestment activities
for health care coverage for persons unable to pay for
coverage (list and describe proposed endeavors below):

participation in health fairs.

a. Company projects explicit subsidies for certain $17,260,000
individual products (i.e., Traditional, Security65,
SpecialCare, CHIP, etc.). Includes an estimate of
additional anticipated Josses incurred under these
programs in excess of the intended subsidy.
2. Proposed annual community health reinvestment activities
for health care services for persons uninsured and unable
to pay for services (list and describe proposed endeavors
below):
a. Community Health Initiatives (in partnership with $220,000
hospitals, physicians and other providers) that
provide health services including, but not limited to,
health for uninsured women, health fairs, loans for
specialty physicians, palliative care and EMR
support. All of which goes toward the provision of
health care services.
3. Proposed annual community health reinvestment activities
for programs for prevention and treatment of disease or
injury or the promotion of health or wellness (list and
describe proposed endeavors below):
a. Community Health Education Initiatives that include $30,000

4. Community health reinvestment activities proposed in your
application under paragraph 3 of the Agreement dated
February 5, 2005 and published at 35.Pa.B. 4155 or any
successor or other agreements (list and describe proposed
endeavors below): v

No longer applies due to the
expiration of the Community
Health Reinvestment
Agreement on December
30, 2010.

§. Other proposed annual community health reinvestment
activities (list and describe proposed endeavors below):

a. Donations to nonprofit community organizations such $437,500
as Keystone Human Services, the Weller Center, the '
National MS Society, the Cystic Fibrosis Foundation
and others. Pursuant to Act 62 of 2008, this amount
does not include sponsorships.
TOTALS $ 17,947,500

COUNTED ONCE




e deltadentaling com
RECEIVED
March 27, 2012 : Corporate & Financial Regulation
Stephen J. Johnson, CPA MAR 2 9 2012
Deputy Commissioner '
Pennsylvania Insurance Department . Pennsylvania
Office of Corporate and Financial Regulation v nsurAnce L @pﬁﬁfﬁ@ﬁ?

1326 Strawberry Square
Harrisburg, PA 17120

Re:  Act 62 of 2008 — Community Health Reinvestment Activities report
Dear Mr. Johnson:

Enclosed is Delta Dental of Pennsylvania’s Community Health Reinvestment (CHR) Activities
proposal for the 2012-2013 fiscal year.

In previous years, Delta Dental of Pennsylvania issued monies directly to nonprofit community
dental clinics specializing in providing free or low-cost dental care to children and adults in low-
income working households. However, these monies will now be contributed to the Delta Dental
Community Care Foundation. Although the grants will be issued through the Foundation, the
mission will be the same. Grants will be awarded to nonprofit community clinics that extend
benefits of dentistry to underserved populations. As noted on the attached, the Foundation was
just recently established and is not yet operational, so we are unable to provide a detailed
breakdown of grant expenditures at this time. However, we expect the Foundation to be
operational soon and for funds to be issued to clinics before the end of 2012.

The grants issued by the Foundation will not be used for advertising, public relations,
sponsorships, bad debt, administrative costs associated with State health care programs,
programs provided as an employee benefit, use of facilities for meetings held by community
groups or expenses for in-service training, continuing education, orientation or mentoring of
employees. Therefore, we believe that our expenditures meet the criteria included in the
definition of CHR Activities and are compliant with Act 62 of 2008.

If you have any questions or require additional information, please feel free to contact me at 717-
766-8500 ext. 3135 or asinger(@deltadentalpa.org.

Sincerely,

sl C S

Ashley C. Singer

Manager, Regulatory

Enclosure

Delta Dental of Pennsylvania Administrative: 800-471-7091
One Delta Drive Customer Service: 800-932-0783

Mechanicsburg, PA 17055-6999 TTY/TDD: 888-373-3582




PLAN PROPOSAL FOR
COMMUNITY HEALTH REINVESTMENT (CHR) ACTIVITIES

Proposal for Year 2012

FEIN: [2 [S 1 [6]6[7[0[1]1] NAIC: [5[4]7]9]8]

I.  HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

Delta Dental of Pennsylvania
One Delta Drive
Mechanicsburg, PA 17055

II.  PLANNED EXPENDITURES:

Projected Expenditures

1. Proposed annual CHR for health care coverage for persons
unable to pay for coverage (list and describe proposed
endeavors below):

a.

b.

c.

2. Proposed annual CHR for health care services for persons
uninsured and unablé to pay for services (list and describe
proposed endeavors below):

a. Delta Dental of Pennsylvania expects to contribute $300,000
approximately $300,000 to the Delta Dental Community Care
Foundation, a non-profit foundation whose mission is to
increase access to dental care with grants to nonprofit
community clinics that extend the benefits of dentistry to
underserved populations. The Foundation was just recently
established and is not yet operational, so we are unable to
provide a detailed breakdown of grant expenditures at this time.
However, we expect The Foundation to be operational soon and
for funds to be issued to clinics before the end of 2012. The
Foundation will provide grants to nonprofit clinics that help
support the “dental care safety net” for children and adults who
might otherwise do without needed treatment because of low
income and/or limited access to care. Each grant application
will be reviewed to determine its general eligibility and
conformity with the Foundation’s mission and guidelines.
Funded projects must also meet the following criteria: 1) The
clinic must be a non-profit/tax exempt or a public/government
entity; 2) The Foundation will not fund individuals, political
organizations or campaigns, or loans; and 3) The Foundation
will not fund programs that discriminate on the basis of race,
religion, gender, age, or national origin. The Foundation will also
determine the availability of funds to help support the activities
described by the applicant. All Foundation grants will be
approved by The Foundation's Board of Directors.

b.

c.




3. Proposed annual CHR for programs for prevention and
treatment of disease or injury or the promotion of health or
wellness (list and describe proposed endeavors below):

a.

b.

C.

4. Proposed other annual CHR activities (list and describe
proposed endeavors below):

a. Toothbrushes donated to organizations participating $850
in Give Kids a Smile Day.
b. Support to Children’s Museum of Pittsburgh’s $5,000

Healthy Smiles Days event. Children ages 3 and older come to
the museum for free dental health screenings and education
from volunteer dentists and hygienists.

C.

5. Proposed other CHR activities pursuant to the Agreement
dated February 5, 2005 and published at 35.Pa.B. 4155 or any
successor or other agreements (list and describe proposed
endeavors below):

a.

b.

C

TOTALS

$305,850




March 30,2012

Mr. Michael F. Consedine
Insurance Commissioner
Commonwealth of Pennsylvania
1326 Strawberry Square
Harrisburg, PA 17120

Re: Highmark Ine. July 2012 - June 2013 Fiscal Year Community Health Reinvestment
Proposal

Dear Commissioner Consedine:

Please accept the proposal for anticipated community health reinvestment activities during the July 2012
— June 2013 fiscal year as required by Article XXV of The Insurance Company Law of 1921, as added by
section 9 of Act 62 of 2008 (“Act 627) for Highmark Inc. (“Highmark™). This proposal excludes the
items noted as insufficiently related to the definition of “Community Health Reinvestment Activities™ in
Act 62, consistent with our original proposal for fiscal year July 2011 — June 2012. If you would like to
discuss the projected amounts on page 2, or have any other questions, I can be reached at 412-544-8322,
or through Tija Hilton Phillips at 717-302-3971.

Sincerely,

Vv POAuve

Nanette P. DeTurk
Executive Vice President Finance, Chief Administrative and Financial Officer & Treasurer

Ce: Dan Onorato, Chief External Affairs & Communications Officer, Highmark
Tija Hilton Phillips, Regulatory Affairs, Highmark
Stephen J. Johnson, Deputy Insurance Commissioner

g b S e



PLAN PROPOSAL FOR
COMMUNITY HEALTH REINVESTMENT ACTIVITIES

Proposal for Fiscal Year July 2012 - June 2013

FEIN: 23-1294723 NAIC: 54771-PA

1. Hospital Plan Corporation or Professional Health Service Plan Corporation Name and Address:
Highmark Inc.
1800 Center Street
Camp Hill, PA 17011

. 1l. Planned Expenditures:
Projected
Expenditures
1. Proposed annual community health reinvestment activities for health
care coverage for persons unable to pay for coverage (list and describe
proposed endeavors below):

a. Projected underwriting losses on the CHIP and Direct Pay programs $ 5,790,988
for uninsured children above the CHIP income guidelines
b. Projected underwriting losses on the guaranteed issue Direct Pay, $ 81,317,944

HCTC & HIPAA, Medigap and Special Care low-income programs

2. Proposed annual community health reinvestment activities for health
care services for persons uninsured and unable to pay for services (list
and describe proposed endeavors below):

a. Projected activities and expenditures are included in Line 3a 3 -

3. Proposed annual community health reinvestment activities for
programs for prevention and treatment of disease or injury or the
promotion of health or wellness (list and describe proposed endeavors

below):
a. Projected grants and donations that support improving health $ 5,333,798
in Pennsylvania and addressing issues such as, but not limited to,
health disparities, chronic diseases (such as asthma), health
screenings, community health initiatives and influenza shots for
seniors
b. Charitable contributions for western Pennsylvania medical students $ 75,000,000

enrolled in Temple University School of Medicine or any other
allopathic medical schools associated with West Penn Allegheny
Health System and pre-medical, health related science studies, and
health professional educational programs

4. Community health reinvestment activities proposed in your application
under paragraph 3 of the Agreement dated February 5, 2005 and published
at 35.Pa.B. 4155 or any successor or other agreements (list and describe
proposed endeavors below):
a. None $ -
5. Other proposed annual community health reinvestment activities (list
and describe proposed endeavors below):

a. None ' $ -

TOTALS $ 167,442,730



Independence
Blue Cross

www.ibx.com

1901 MARKET STREET
PHILADELPHIA, PA 19103-1480

March 30, 2012

Stephen J. Johnson, CPA

Deputy Insurance Commissioner

Office of Corporate and Financial Regulation
Commonwealth of Pennsylvania

Insurance Department

1345 Strawberry Square

Harrisburg, PA 17120

Re: Independence Blue Cross -- 2012-2013 Community Health Reinvestment Activities

Dear Mr. Johnson:

Enclosed please find the Independence Blue Cross (IBC) proposal for Community
Health Reinvestment (CHR) Activities prescribed by Act 62 of 2008. This proposal
represents a reasonable, good-faith estimate of IBC’s anticipated community health
reinvestment activities for the period of July 1, 2012 through June 30, 2013.

Because IBC operates on a calendar year basis and the form contains projections for
the Commonwealth’s 2012/2013 fiscal year, actual expenditures could vary slightly due
to the timing of payments. Consistent with our submissions in previous years, also
enclosed is additional documentation in support of the proposal.

Independence Blue Cross is extremely proud of its commitment to our community. If you
have any questions, please feel free to contact me at (215) 241-3027.

SéniorVice President
Public Affairs

Enclosures

Independence Blue Cross offers products directly, through its subsidiaries Keystone Health Plan East and QCC Insurance Company, and with Highmark Blue Shield.
Independent Licensees of the Blue Cross and Blue Shield Association.

0685



PLAN PROPOSAL FOR
COMMUNITY HEALTH REINVESTMENT (CHR) ACTIVITIES

Proposal for Year 2012-2013

FEIN: [2 [ o3 [7(0]2]7]0] NAIC: [5 [4[7 [0]4]

.  HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

Independence Blue Cross
1901 Market Street
Philadelphia PA 19103

i. PLANNED EXPENDITURES: '

Projected
Expenditures

1. Proposed annual CHR for health care coverage for persons unable to pay for
coverage (list and describe proposed endeavors below):
a. Non-group product subsidy, including Special Care and CHIP $48,700,000

2. Proposed annual CHR for health care services for persons uninsured and
unable to pay for services (list and describe proposed endeavors below):
a. See ltem 4, below

3. Proposed annual CHR for programs for prevention and treatment of disease
or injury or the promotion of health or wellness (list and describe proposed
endeavors below):

a. IBC Wellness Van $32,500
b. PA Health Care Quality Alliance $50,000
c. PA Chronic Care Commission $2,230,000
d. Partnership for Patient Care $1,000,000
e. American Cancer Society $50,000
f.  YMCA of Philadelphia & Vicinity — Healthy Living Programs -$500,000
g. The Broad Street Run (benefitting the American Cancer Society) $100,000
4. Proposed other annual CHR activities (list and describe proposed endeavors
below):
a. Donations to Health Related charitable organizations in Southeastern $560,000
Pennsylvania
b. Independence Blue Cross Foundation® $10,000,000
TOTALS $63,222,500

' The amounts listed below are projected expenditures only. Changes to state or federal laws (i.e. The Patient Protection
and Affordable Care Act) and/or regulations implementing those laws, as well as general economic conditions could
impact actual expenditures.

* The Independence Blue Cross Foundation focuses its resources on improving access to health care (e.g. charitable
medical clinics), health and wellness activities and programs that improve the quality of care in Southeastern
Pennsylvania. IBC is anticipating making a contribution of $10,000,000 to the Independence Blue Cross Foundation in
2012-2013. By way of clarification, IBC’s Plan Proposal for 2011-2012 contained an anticipated contribution of
$10,000,000 to the IBC Foundation. In calendar year 2011, IBC actually contributed $35,000,000 to the Foundation.
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inter-County

Hospitalization Plan, Inc.
Health Plan, Inc.

March 30, 2012

Mr. Stephen J. Johnson, CPA

Deputy Insurance Commissioner
Pennsylvania Insurance Department

Office of Corporate and Financial Regulation
1345 Strawberry Square

Harrisburg, PA 17120

Re:  Inter-County Health Plan Inc.

Inter-County Hospitalization Plan Inc.
Act 62: Community Health Reinvestment Activities

Dear Mr. Johnson:

Enclosed please find the Plan Proposal for Community Health Reinvestment (CHR)
Activities prescribed by Act 62 of 2008 as it relates to Inter-County Health Plan Inc. and
Inter-County Hospitalization Plan Inc. (the “Inter-County Plans™).

As you know, Highmark Inc. (“Highmark™) and Independence Blue Cross (“IBC”)
jointly control the Inter-County Plans. Consistent with prior practice, Highmark and IBC

are including any proposed CHR expenditures for the Inter-County Plans in their
respective “Plan Proposals.” ‘

Sincerely,

4/24;// o

Richard J. Neeson
President and CEO AHA

Enclosures

720 Blair Mill Road, P.O. Box 975, Horsham, PA 19044-0975 - 215.657.8900 « www.ichphealth.com



PLAN PROPOSAL FOR

COMMUNITY HEALTH REINVESTMENT (CHR) ACTIVITIES

Proposal for Year 2012-2013

FEIN: [2 [3 B 2]o[6[3][8[1]0]

NAIC: [5[3[2[5]2]

I. HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

INTER COUNTY HEALTH PLAN, INC.
720 BLAIR MILL ROAD
HORSHAM, PA 19044

PLANNED EXPENDITURES:

Projected
Expenditures

1. Proposed annual CHR for health care coverage for persons unable to pay for
coverage (list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

2. Proposed annual CHR for health care services for persons uninsured and
unable to pay for services (list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

3. Proposed annual CHR for programs for prevention and freatment of disease
or injury or the promotion of health or wellness (list and describe proposed
endeavors below):

See the filings of
Highmark Inc. and
Independence Biue

Cross

4. Proposed other annual CHR activities (list and describe proposed endeavors
below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

5. Proposed other CHR activities pursuant to the Agreement dated February 5,
2005 and published at 35.Pa.B. 4155 or any successor or other agreements
(list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

TOTALS




PLAN PROPOSAL FOR

COMMUNITY HEALTH REINVESTMENT (CHR) ACTIVITIES

Proposal for Year 2012-2013

FEIN: [2 [3 o7 [2[4]4a]2]7] NAIC: [5]4[7[6]3]

. HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME
AND ADDRESS:

INTER COUNTY HOSPITALIZATION PLAN, INC.
720 BLAIR MILL ROAD
HORSHAM, PA 19044

PLANNED EXPENDITURES:

Projected
Expenditures

1. Proposed annual CHR for health care coverage for persons unable to pay for
coverage (list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

2. Proposed annual CHR for health care services for persons uninsured and
unable to pay for services (list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

3. Proposed annual CHR for programs for prevention and treatment of disease
or injury or the promotion of heaith or wellness (list and describe proposed
endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

4. Proposed other annual CHR activities (list and describe proposed endeavors
below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

5. Proposed other CHR activities pursuant to the Agreement dated February 5,
2005 and published at 35.Pa.B. 4155 or any successor or other agreements
(list and describe proposed endeavors below):

See the filings of
Highmark Inc. and
Independence Blue

Cross

TOTALS




11TH FLOOR Phone 412-355-2600

KEEVICAN WEISS FEDERATED INVESTORS TOWER Fax 412-355-2609
1001 LIBERTY AVENUE www.kwbhlaw.com

BAUERLE & HIRSCH LLC PITTSBURGH, PA 15222-3725

Writer’s Direct Dial
412.355.2616
szimmerman@kwbhlaw.com

March 30, 2012

VIA UPS OVERNIGHT MAIL

Stephen J. Johnson, CPA

Deputy Insurance Commissioner

Pennsylvania Insurance Department

Office of Corporate and Financial Regulation
Bureau of Company Licensing & Financial Analysis
1345 Strawberry Square

Harrisburg, PA 17120

Re:  Vision Benefits of America, Inc. (the “Insurer”)
Community Health Reinvestment Activities for Fiscal Year 2012

Dear Mr. Patel:

This law firm is counsel to the Insurer. Enclosed herewith please find the Insurer’s Plan
Proposal for Community Health Reinvestment (CHR) Activities for Year 2012 being submitted
on behalf of the Insurer.

Please contact me if you have any questions.

Sincerely, —
SR e
Seth R. Zimmefman

Enclosure

cc: Michael S. Gissin, President, Vision Benefits of America, Inc.
Michael A. Weiss, Esq.

{P0210729:1 }



PLAN PROPOSAL FOR
COMMUNITY HEALTH REINVESTMENT CHR ACTIVITIES

Proposal for Year 2012

FEIN: 25-1149206 NAIC: 53953

. HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION
NAME AND ADDRESS:

Vision Benefits of America, Inc.
300 Weyman Plaza, Suite 400
Pittsburgh, PA 15236-1588

Il. PLANNED EXPENDITURES:

Projected Expenditures

1. Proposed annual CHR for health care coverage for persons unable to
pay for coverage (list and describe proposed endeavors below):

a. None $ 0

2. Proposed annual CHR for health care services for persons uninsured
and unable to pay for services (list and describe proposed endeavors
below):

a. None $ 0

3. Proposed annual CHR for programs for prevention and treatment of
disease or injury or the promotion of health or weliness (list and
describe endeavors below);

a. None $ 0

4. Proposed other annual CHR activities (list and describe proposed
endeavors below): :

a. Contribution to the Pennsylvania Vision Foundation, a non-profit $ 100,000
foundation whose purpose is to conduct or finance projects to
foster and preserve human eyesight through the science of
Optometry in the Commonwealth of Pennsylvania. The foundation
has historically directed its resources to persons who are
uninsured or unable to pay for coverage. Ninety-five percent of
this contribution will be available during 2012 to pay for eye
exams and corrective lenses for persons who are uninsured and
unable to pay for coverage. The remaining portion of the
contribution will be available for administrative expenses. Any
unused portion of the 2012 contribution will go toward the
foundation’s endowment to allow the foundation to provide health
care services to persons who are uninsured and unable to pay for
coverage well into the future.

5. Proposed other CHR activities pursuant to the Agreement dated none
February 5, 2005 and published at 35 Pa.B. 4155 or any success or
other agreements (list and describe proposed endeavors below):

a. None $ 0

TOTALS $ 100,000

{P0210432:2 }



