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PENNSYLVANIA INSURANCE DEPARTMENT 
 
 
The Annual Statistical Report for fiscal year 2012-2013 includes an array of information providing the 
public with statistics about the insurance industry in Pennsylvania. 
 
The Pennsylvania Insurance Department, as established under the Act of Assembly of April 4, 1873, P.L. 
20 and reorganized under the Insurance Department Act of May 17, 1921, P.L. 789, is responsible for 
administering the laws of the Commonwealth as they pertain to the regulation of the insurance industry 
and the protection of the insurance consumer.  As the regulator of the insurance industry in our 
commonwealth, the Department: 
 

• Examines and monitors the financial condition of insurance companies conducting business in 
Pennsylvania. 

• Examines and licenses insurance agents and brokers. 
• Reviews for approval or disapproval, certain rate and policy form filings. 
• Licenses insurance companies to conduct business in the state and enforces insurance laws and 

regulations in Pennsylvania 
• Monitors insurer conduct in the marketplace to promote fair treatment in claims handling, policy 

renewals and availability for consumers. 
 
In addition, the Bureau of Consumer Services is the contact for consumers who have questions; need 
help understanding a policy; or who wish to lodge a complaint against an agent or company. 
 
The Office of the Children’s Health Insurance Program (CHIP) serves Pennsylvania families who may 
need to access health insurance coverage and benefits for their children. 
 
 

OFFICE OF THE INSURANCE COMMISSIONER 
 
The Insurance Commissioner is the head of the Department, responsible for the regulation of the 
insurance industry in the Commonwealth and the protection of the insurance consumer.  A member of the 
Governor’s Cabinet, the Commissioner is appointed by the Governor with the advice and consent of the 
Senate. 
 
In addition to the role as chief administrator of the Department, the Commissioner has the following 
official responsibilities: 
 
• Supervises the Workers’ Compensation Security Fund. This Fund was created to ensure that claimants 

receive compensation under the Pennsylvania Workers’ Compensation Law if their workers’ 
compensation insurance company should become insolvent. 

• Serves on the Board of the State Workers’ Insurance Fund. 
• Acts as statutory receiver for Pennsylvania domestic insurers placed in liquidation or rehabilitation by 

order of Commonwealth Court.  Among other things, the Commissioner is responsible for collecting 
assets of insolvent insurance companies to maximize payments to claimants against the insurer’s 
estate. 

• Serves as a member of the Children’s Health Insurance Program (CHIP) Advisory Council and the 
Underground Storage Tank Indemnification Fund Board. 

 
 

ADMINISTRATIVE HEARINGS OFFICE 
 
The Administrative Hearings Office receives filings, conducts hearings and prepares adjudications in 
matters concerning insurance laws and regulations.  Formal hearings may be held on company rate 
requests, insurance policy forms, Department enforcement actions, agency terminations, agent licensing 
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matters, appeals from rating organizations, denials of automobile Catastrophic Loss Benefits and other 
matters under the jurisdiction of the Department.  Formal hearings also may be held at the request of any 
insurance consumer who believes that an insurance policy was improperly canceled or not renewed, or at 
the request of any company or person harmed by a Department action. 
 

 

LEGISLATIVE AFFAIRS OFFICE 
 
The Legislative Affairs Office serves as liaison between the Pennsylvania General Assembly and the 
Department to coordinate the Department’s legislative agenda, in addition to monitoring and analyzing 
legislation affecting the insurance industry.  The Legislative Affairs staff works with legislators to resolve 
their constituent’s insurance problems and respond to concerns of the General Assembly. 
 
 

POLICY OFFICE 
 

The Policy Office conducts research, gathers data and identifies trends in order to develop policy 
recommendations consistent with the Governor’s Administration goals and is responsive to the needs of 
the insurance industry and insurance consumers. The office develops short-range goals and objectives 
and long-range strategic plans for the Department that are consistent with priorities established by the 
Commissioner and Deputy Insurance Commissioners and which are current with trends in insurance 
regulation. 
 
 

PRESS AND COMMUNICATIONS OFFICE 
 
The Press and Communications Office directs and manages the Insurance Department’s public 
information programs through proactive and responsive media relations, consumer education awareness 
initiatives, development of consumer publications and maintenance of the Department’s 
websites, www.insurance.pa.gov and www.PAHealthOptions.com. In addition, the office manages the 
marketing of the CHIP program, develops communications for Department employees and coordinates 
public speaking engagements and community event participation. 
 
 

OFFICE OF LIQUIDATIONS, REHABILITATIONS AND SPECIAL FUNDS 
 
Reporting to the Insurance Commissioner, the Office of Liquidations, Rehabilitations and Special Funds, 
under the direction of a Deputy Insurance Commissioner, plans, coordinates and directs a program to 
liquidate insolvent insurance companies and unlicensed insurance entities, rehabilitate financially troubled 
insurance companies, and administer special fund claims programs. The goal of the Commissioner, as 
receiver, is to maximize the value of the assets of the liquidated company and distribute the assets as 
provided in Article V of the Insurance Department Act of 1921. 
 
 

PROJECT OFFICE/LITIGATION MANAGEMENT UNIT 
 
The Project Office monitors and manages a wide variety of administrative and substantive projects, 
including preparation of a semi-annual status report and involvement in moving open rehabilitations and 
liquidations toward closure.  The office monitors fees and expenses of outside counsel, coordinates 
outside counsel activities, and serves as liaison to the Pennsylvania guaranty associations. 
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BUREAU OF LIQUIDATIONS AND REHABILITATIONS ADMINISTRATION 
 
The Bureau of Liquidations and Rehabilitations Administration coordinates the takeover and liquidation or 
rehabilitation of insolvent or financially troubled insurance companies and unlicensed insurance entities, 
pursuant to orders of court, by taking possession of property, assets, administrative and accounting 
records of the company, extracting accounting information from company records; calculating and 
collecting assessments and accounts receivable; converting assets into cash; administering reinsurance 
activities; and valuing administrative claims for payment. 
 
The Bureau also administers claims against insolvent insurance companies and unlicensed entities, 
pursuant to orders of court, by taking possession of the outstanding claim files, policy form files and claim 
administration records of the company; extracting policyholder and claim information from company 
records; registering and adjudicating claims; notifying all policyholders, creditors and other interested 
parties of the liquidation; coordinating claim administration activities with guaranty funds; administering a 
proof-of-claim process; and authorizing the payment of claims. 
 
 

BUREAU OF SPECIAL FUNDS 
 
The Bureau of Special Funds directs the claims administration activities of the Catastrophic Loss Benefits 
Continuation Fund (AutoCAT), Workers’ Compensation Security Fund (WCSF) and the Underground 
Storage Tank Indemnification Fund (USTIF); manages the revenue collection and investment 
administration activities of the special funds; authorizes the payment of claims; provides support to the 
Underground Storage Tank Indemnification Board; and develops and conducts audits of the contracted 
claim administrators. 
 
 

OFFICE OF CORPORATE AND FINANCIAL REGULATION 
 
Reporting to the Insurance Commissioner, the Office of Corporate and Financial Regulation, under the 
direction of a Deputy Insurance Commissioner, protects insurance consumers by requiring all insurance 
companies operating in Pennsylvania to maintain financial strength and stability. Currently, there are 
approximately 1,700 insurance companies licensed to conduct business in Pennsylvania. 
 
 

BUREAU OF COMPANY LICENSING AND FINANCIAL ANALYSIS 
 
The Bureau of Company Licensing and Financial Analysis supervises the formation of Pennsylvania 
insurance companies, risk-assuming preferred provider organizations, health maintenance organizations, 
associations and exchanges.  It also oversees the licensing of insurers from other states and foreign 
countries that want to write insurance in Pennsylvania.  Staff also monitors transactions in the surplus 
lines market.  The Bureau licenses continuing care retirement communities, insurance premium finance 
companies, reinsurance intermediaries, managing general agents, viatical settlement providers and third 
party insurance administrators. 
 
The Bureau reviews numerous types of corporate filings relating to domestic insurance companies, 
including amendments of corporate charters, agreements of mergers or consolidations, transfers of 
assets, redomestications to and from Pennsylvania, management contracts, filings for approval of 
changes in control of domestic insurers, corporate restructurings and mutual-to-stock conversions. In 
addition, the Bureau monitors the financial condition of insurers transacting business in Pennsylvania by 
analyzing annual and quarterly financial statements and other supplemental filings that affect financial 
solvency.  Staff also reviews proposed financial transactions. 
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BUREAU OF FINANCIAL EXAMINATIONS 
 
Department financial examiners travel to the administrative offices of insurance companies to review their 
financial condition and determine whether they are operating in compliance with Pennsylvania laws and 
regulations relating to financial solvency and corporate governance.  The books and records of each 
Pennsylvania domestic insurance company are reviewed by an examiner at least once every five years. 
 
 

OFFICE OF MARKET REGULATION 
 
The Department’s market regulation activities are critical to protecting consumer interests.  Within the 
Office of Market Regulation are three Bureaus who work in collaboration to ensure the compliance of fair 
insurance practices.  First, the Bureau of Consumer Services continues to be the “one stop” shop for 
Pennsylvania’s citizens to seek information and submit complaints against insurers and producers. 
Secondly, the Bureau of Licensing and Enforcement addresses allegations of violations of the insurance 
laws by licensees and sets the standard for individuals entering the insurance market through its licensing 
programs.  This Bureau also plays an important role in combating insurance fraud by working with the 
insurance industry and law enforcement to identify trends in insurance fraud.  Next, the Bureau of Market 
Actions plays an integral part of the Department’s market regulation efforts with its compliance monitoring 
mission of the insurance industry to ensure consumer protection and this is accomplished through various 
regulatory responses that may include on-site examinations of insurers. This Bureau also receives 
industry information that is combined, analyzed and synthesized with other regulatory information to 
determine problems with carriers or trends in the marketplace.  Reporting to the Deputy Insurance 
Commissioner are: 

 
 

BUREAU OF CONSUMER SERVICES 
 

Direct assistance is provided to consumers through the Bureau of Consumer Services.  Through its 
Harrisburg Regional Office, the staff interacts with close to 100,000 insurance consumers each year.  The 
Bureau serves as the eyes of the Department in monitoring the insurance marketplace.  The information 
gathered by the Bureau serves as the foundation for the market analysis.  The Bureau also handles 
consumer walk-ins, phone calls, emails, general complaints and questions.  Staff also participates in 
numerous consumer education and outreach programs sponsored by the General Assembly, consumer 
associations, insurance trade associations and other governmental entities.  The Department responds to 
state or federally declared disasters by providing on-site staffing assistance at Disaster Recovery Centers 
(DRCs) across the Commonwealth.   
 
 
 

BUREAU OF MARKET ACTIONS 
 
The Bureau of Market Actions is comprised of the Property & Casualty Market Conduct Examination 
Division, the Life & Health Market Conduct Examination Division and the Market Analysis Division.  This 
Bureau functions as an integral part of the Department’s compliance monitoring mission of the insurance 
industry by conducting analysis and research of market data as well as performing various types of 
compliance audits and interactions with insurers.   
 
The Market Conduct Divisions use various types of compliance audit techniques to ascertain consumers 
are treated fairly and insurers operate in a fair market environment.  These audit techniques include on-
site market conduct examinations, multistate collaborative examinations, oversight compliance reviews, 
desktop examinations, industry surveys or studies and company interrogatories or meetings.  During the 
period July 1, 2012 through June 30, 2013 the Market Conduct Divisions completed 28 examinations and 
oversight reviews, interacted with another 165 insurers through industry surveys, interrogatories and 
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meetings.  A total of $8,222,927 in civil penalties was assessed as a result of market conduct 
examinations and another $1,229,149 in restitution for consumers was ordered. 
 
The Market Analysis Division is tasked with monitoring the insurance industry through data analysis of 
market information.  Also, the Market Analysis Division is responsible for coordinating the activities and 
reporting of the Department’s Market Regulation Committee (MRC).  Through processes known as 
Baseline, Level 1 and Level 2 analysis, the Market Analysis Division identifies industry trends that could 
be problematic and further identifies insurers which are outliers to industry norms and trends.  During the 
period July 1, 2012 through June 30, 2013 the Market Analysis Division conducted Baseline analysis on 
1,609 insurers for eleven different lines of coverage (auto, home, life, etc.).  Baseline analysis monitors 
things such as changes in premium, loss ratios, complaints ratios, etc.  From baseline analysis, 54 
companies were identified as outliers and had more in depth, Level 1 analysis performed.  Level 1 
analysis validates what was found through Baseline analysis plus it provides more details on company 
demographics, Market Conduct Annual Statement results, and actions taken by other states.  Findings 
from Level 1 analyses were reported to the MRC through a series of meetings which took place during 
the reporting period and as a result, the Market Analysis Division was tasked by the MRC with interacting 
with 11 different insurers using various regulatory tools available to regulators.  These interactions 
included written interrogatories, phone interviews, face-to-face meetings and studies.  Additionally, at the 
direction of the MRC, another 12 insurers were referred to the Market Conduct Divisions for examinations. 
 
 

BUREAU OF LICENSING AND ENFORCEMENT 
 

The Bureau of Licensing and Enforcement is comprised of the Enforcement Division, the Anti-Fraud 
Compliance Division and the Licensing Services Division.  This Bureau functions as an integral 
component of the Department’s consumer protection and market place regulatory mission.   
 
The Licensing Division develops the processes and protocols for licensing of insurance producers, public 
adjusters, public adjuster solicitors, surplus line agents, motor vehicle physical damage appraisers, 
viatical settlement brokers and professional bondsmen in the Commonwealth.  The Department licenses 
more than 222,000 individuals in Pennsylvania to conduct the business of insurance with the general 
public.  In a given year more than 34,000 new applications and over 950,000 insurance company 
appointments and terminations are processed.  Additionally, the Bureau reviews and renews over 95,000 
licenses annually and monitors compliance with the mandatory continuing education requirements for 
individual licensees  as well as reporting requirements for both individuals and business entities in 
accordance with statutory timeframes. The Licensing Division depends heavily on the use of technology 
to meet the expectations of service by the regulated community.  
 
The Enforcement Division investigates licensees suspected of violating Pennsylvania insurance statutes 
and regulations.  In fiscal year 2012-2013, the Enforcement Division executed 127 Consent Orders and 
Settlement Agreements, 91 Warning Letters for minor infractions and 53 individuals surrendered their 
licenses or had their licenses revoked as a result of violating insurance laws.  In addition, the Division 
imposed $140,755 in civil penalties and assessed $378,198 in restitution to Pennsylvania consumers.  
The Anti-Fraud Compliance Division, operating through a grant of the Pennsylvania Insurance Fraud 
Prevention Authority, reviews insurer fraud control programs to determine insurer compliance with law, 
performs analysis of fraud and fraud-related issues to assist Pennsylvania anti-fraud strategy and 
policymaking, functions as Department liaison with federal and state agencies on insurance fraud, and 
through educational initiatives, increases public awareness that insurance fraud harms Pennsylvania 
consumers through higher insurance costs. 
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OFFICE OF INSURANCE PRODUCT REGULATION, ADMINISTRATION AND CHIP 
 
Reporting to the Insurance Commissioner, the Office of Insurance Product Regulation, under the direction 
of an Executive Deputy Insurance Commissioner, is responsible for reviewing and regulating certain 
insurance rates charged and policy forms used in Pennsylvania for accident and health, life, and property 
and casualty insurance.  Certain rate filings are reviewed to determine that rates are not excessive, 
inadequate or unfairly discriminatory.   
 

CHILDREN’S HEALTH INSURANCE PROGRAM 

 
The Children’s Health Insurance Program (CHIP), which is administered by the Insurance Department, 
provides free or low-cost health insurance to all eligible children and teens up to age 19 who are not 
eligible for Medical Assistance and have no other health insurance coverage.  Free coverage is currently 
available to families with incomes no greater than 200% of the Federal Poverty Level (FPL) and low-cost 
health insurance is available to families with incomes greater than 200% but no greater than 300% of the 
FPL.  Families with incomes greater than 300% of the FPL may purchase full-cost coverage at the state-
negotiated rate.  Families whose incomes fall in the low-cost or full-cost CHIP ranges must show that their 
children have been uninsured for six months unless their children are under age two; have lost health 
insurance because a parent lost a job; or are moving from another public health insurance program.  
CHIP is funded through both state and federal funds for those with income no greater than 300% of the 
FPL.  Above that limit, CHIP premiums are paid in full by the family. 
 
CHIP medical benefits include coverage for: 
 
* prescription drugs  * routine checkups  * mental health services  
* immunizations   * specialty care   * substance abuse services 
* emergency care  * diagnostic testing  * durable medical equipment 
* rehabilitation therapy  * home health care  * dental, eye and hearing services 
* maternity care   * inpatient hospitalization up to 90 days per year  
 
For more information about CHIP, consumers may visit www.chipcoverspakids.com.  An online 
application is available by clicking "APPLY NOW."   
 

BUREAU OF ADMINISTRATION 
 
The Bureau of Administration provides consultative services and administrative support to the 
Department’s executive and program offices in the areas of budget and fiscal management, human 
resources and equal employment opportunity, procurement and contracting, facilities management, mail 
and messenger responsibilities and related office services duties.  The divisions comprising the Bureau 
include the Budget and Office Management Division and the Human Resources and EEO Division. 
 
The Budget and Office Management Division is responsible for preparation of the Department’s budget, 
Legislative Hearing Material, fiscal monitoring and control, preparation of financial reports, contract 
management, and related budget and fiscal activities.  This division also provides the Department with 
space and facilities management, mail and messenger services, supply and inventory management, 
procurement, printing services and telecommunications support.  In addition, the division oversees 
operation of the Department’s public room, where individuals can review public documents, including 
insurance company financial statements and rate and policy form filings.  This division is the liaison with 
the Comptroller’s Operations Office, Legislative staff and the Governor’s Budget Office. 
 
The Human Resources and EEO Division provides support in the areas of recruitment and placement, 
classification and salary administration, labor relations, employee training and development, employee 
benefits, leave administration, transactions, safety and related human resources programs.  The division 
is also responsible for administering the Department’s equal employment opportunity program.  
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BUREAU OF LIFE AND ACCIDENT AND HEALTH 
 
The Bureau of Life and Accident and Health Insurance oversees health maintenance organizations 
(HMOs), preferred provider organizations (PPOs) and commercial and non-profit insurers, including Blue 
Cross/Blue Shield plans.  The Bureau also coordinates the licensing of HMOs with the Department of 
Health.  In addition, the Bureau is responsible for determining that all state laws and regulations related to 
health insurance are in compliance with applicable federal legislation. Rate and form filings are reviewed 
for compliance with all statutory and regulatory requirements.  The Bureau reviews approximately 1,300 
health product rate filings and 1,800 form filings annually.  The Bureau also reviews life insurance, 
viatical settlement, annuity and credit insurance values, policies and forms and credit insurance rates for 
compliance with the Department’s laws and regulations. The Bureau performs valuation of life and 
accident health insurance reserves to determine compliance with the valuation law. (Valuation is a 
process of determining a company’s liability under its policy obligations.)  The valuation function 
generates approximately $6.5 million annually. Filings are reviewed for compliance with all statutory and 
regulatory requirements.  The Bureau annually reviews approximately 1,000 credit rate filings and 2,300 
combined form & rate filings.  

 
 

BUREAU OF PROPERTY AND CASUALTY 
 
The Bureau of Property and Casualty Insurance is responsible for personal and commercial property and 
casualty lines of business such as automobile, homeowners, workers compensation, medical professional 
liability and other types of property and liability insurance.  The Bureau works closely with the Department 
of Labor and Industry on workers’ compensation issues and with the Medical Care Availability and 
Reduction of Error Fund on medical professional liability issues. The Bureau reviews rate/rule and form 
filings for compliance with all statutory and regulatory requirements.  Approximately 3,750 rate/rule filings 
and 2,500 from filings are reviewed each year.  Additionally, the Bureau licenses rating organizations, 
approves medical professional liability self-insured trusts and administers several data calls.  
 

BUREAU OF MCARE 
 
Reporting to the Insurance Commissioner, the Bureau of Mcare under the direction of a Deputy Insurance 
Commissioner, plans, develops, coordinates and administers the Medical Care Availability and Reduction 
of Error Fund in accordance with state statutory requirements, which provides excess medical 
professional liability insurance coverage to eligible health care providers. 
 
 

DIVISION OF MEDICAL MALPRACTICE ADMINISTRATION 
  
The Division of Medical Malpractice Administration directs an excess liability insurance coverage program 
in accordance with a statutory scale of limits in excess of primary insurance provided by medical 
malpractice liability insurance companies or self-insured health care provider programs.  The Division 
coordinates and monitors health care providers' compliance with statutory coverage requirements.  It also 
identifies health care providers who appear to be in non-compliance with Pennsylvania's mandatory 
malpractice insurance requirements, and reports such to the appropriate licensing authority. 
  
The Division of Medical Malpractice Administration collects, deposits and analyzes assessments received 
from licensed or approved insurance companies and approved self-insured entities that are remitted on 
behalf of health care providers net of any assessment abatements in effect in certain years.  From this, a 
record of Mcare coverage is created for each health care provider.  The Division coordinates with the 
Office of Administration’s Bureau of Information Technology to manage technology resources in carrying 
out responsibilities mandated by statute.  The Policy Division within the Bureau oversees the 
noncompliance program which identifies health care providers for whom medical malpractice insurance 
has not been reported on their behalf to Mcare.  Prior to reporting such health care providers to the 
applicable licensing authority for disciplinary action, notices are sent to health care providers.  The Fiscal 
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and Administrative Support Division administers a program to collect Mcare assessment repayments from 
health care providers who did not fulfill the requirements of the abatement program. 
 
 

DIVISION OF MCARE CLAIMS ADMINISTRATION 
 

The Claims Administration Division investigates, evaluates, and resolves eligible medical malpractice 
liability claims in accordance with Act 13 of 2002.  It directs a program to receive claim file reports from 
primary insurers and determine eligibility for Mcare Fund excess coverage in accordance with statutory 
provisions. Further, it directs a program to receive claim file reports requesting first dollar coverage to a 
$1,000,000 per claim limit for eligible healthcare providers under Section 715. The Division directs 
contracted legal counsel to defend claims and audits and pays legal expenses. 
 
The Division reviews and processes notice of claim reports that are received from medical malpractice 
liability insurance companies and self-insured health care providers.  It also collects, coordinates and 
collates claim payment information and reports data to the Office of Comptroller for payment on 
December 31 of each year.  Finally, the Division reports applicable claim payments to the National 
Practitioner Data Bank and to Medicare. 
 
 

OFFICE OF CHIEF COUNSEL 
 
The Governor’s Office of General Counsel oversees the legal offices for the Commonwealth, including the 
Department’s Office of Chief Counsel.  The attorneys in the Office of Chief Counsel, under the direction of 
the Chief Counsel, provide legal advice to the Commissioner and Department staff.  The attorneys, who 
report to the Chief Counsel, are responsible for providing counsel on general regulatory law; the CHIP 
program; litigation and administrative hearings; liquidations, rehabilitations and special funds; and the 
Mcare Fund. Attorneys are assigned to one of three areas: (1) the regulatory/litigation area; (2) the 
liquidation, rehabilitation and special funds area; or (3) the Mcare Fund.  
 
The regulatory and litigation attorneys handle the interpretation and implementation of the insurance laws 
of the Commonwealth and application of relevant federal legislation. They also assist in the drafting of 
proposed legislation, regulations and policy recommendations.  Regulatory and litigation attorneys also 
prosecute actions to enforce Pennsylvania insurance laws and regulations (including those related to 
hazardous financial condition) and represent the Department in administrative proceedings.  Support is 
also provided by this area with respect to Act 68 (HMO appeals) and compliance with the Right to Know 
Act, as well as Department procurements and contracts. The attorneys regularly represent the 
Department in state and federal courts in cases of original and appellate jurisdiction involving all 
insurance regulatory issues.  
 
The attorneys in the liquidations, rehabilitations and special funds area represent the Commissioner in his 
capacity as statutory receiver for domestic insurers placed into rehabilitation or liquidation by Order of the 
Commonwealth Court.  They supervise the legal affairs of insurers in liquidation or rehabilitation, dealing 
with reinsurance recoveries, commutations and the distribution priority of company assets.  Attorneys in 
this area also supervise the pursuit through forensic investigation and litigation of monetary recoveries 
from parties legally responsible for the demise of insurers in liquidation or rehabilitation.  These attorneys 
also provide legal counsel to the Underground Storage Tank Indemnification Fund, the Workers’ 
Compensation Security Fund, and the automobile Catastrophic Loss Benefits Fund, including related 
representation before administrative tribunals as well as the courts. 
 
The Mcare attorneys provide legal advice to the Commissioner and Deputy Commissioner, and the claims 
staff at Mcare on all legal issues, mediation matters and coverage disputes.  The attorneys regularly 
represent the Department in state and federal courts in cases of original and appellate jurisdiction 
involving Mcare issues. 
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PA Insurance Department - How to Contact Us 
As of October 2013 

 
Harrisburg Main Office 

PA Insurance Department, 1326 Strawberry Square; Harrisburg, PA 17120 
 

Regional Offices 
 

Consumer Services - Harrisburg Regional Office  
PA Insurance Department, 1209 Strawberry Square 

Harrisburg, PA  17120 
Phone: (717) 787-2317 

Fax: (717) 787-8585 
TTY/TDD: (717) 787-3898 

 
 Automated Consumer Hotline  

(Toll Free--accessible statewide) 
(877) 881-6388 

 
Department hours of operation are 8:30 am to 5:00 pm 

 

Harrisburg Offices 

Department Contact  Phone  Fax  

Commissioner's Office 
1326 Strawberry Square, Harrisburg, PA 17120 

Insurance Commissioner Michael Consedine (717) 783-0442 (717) 772-1969 
mailto: ra-in-commissioner@pa.gov 

Administrative Hearings Office 
901 N. 7th Street, Harrisburg, PA 
17102 

James A. Johnson, 
Chief  
Administrative Judge 

(717) 783-2126   (717) 787-8781 
mailto: ra-hearings@pa.gov 
 

Communications Office Rosanne Placey, Press 
Secretary 

(717) 787-3289 (717) 772-1969 

Legislative Office Kristen Erway Ortiz, 
Director 

(717) 783-2005 (717) 772-1969 

Policy Office Alison Beam, Director (717) 783-0652 (717) 772-1969 

Office of Market Regulation 
1209 Strawberry Square, Harrisburg, PA 17120 

Deputy Commissioner Ron Gallagher, 
Deputy Commissioner 

(717) 787-6174 (717) 787-8585 

Bureau of Consumer Services 
Located on the 12th floor 
Mailing address:  1209 Strawberry 
Square, Harrisburg, PA  17120 

Carolyn Morris, 
Director 

(717) 783-2153 (717) 787-8585 

Bureau of Licensing and 
Enforcement 
Located on the 12th Floor 
Mailing address: 1227 Strawberry 
Square, Harrisburg, PA 17120 

Jack Yanosky, 
Director 

(717) 783-2627 (717) 787-8553 
Email:  ra-in-producer@pa.gov 
 

Bureau of Market Actions 
Located on the 13th Floor 
Mailing Address:  1311 
Strawberry 
Square, Harrisburg, PA  17120 

Christopher Monahan, 
Director 

(717) 787-9100 (717) 787-8553 

Office of Insurance Product Regulation, Administration And Chip 
1311 Strawberry Square, Harrisburg, PA 17120 

Executive Deputy 
Commissioner 

Randy Rohrbaugh, 
Executive Deputy 
Commissioner 

(717) 783-5079 (717) 787-8555 

Life and Accident and Health 
Bureau 

Peter Camacci, 
Director 

(717) 787- 4192 (717) 787-8555 
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Property and Casualty Bureau Mark Lersch, 
Director 

(717) 787- 4192 (717) 787-8555 

Office of Administration 
 
 
Fiscal/Budget 
 
Human Resources 
 
 
Administrative/Office Service 
Regulatory Coordinator 

Mark Lersch,  
Acting Director 
 
Jennifer Karper 
 
Donna Fleischauer 
 
Pete Salvatore 

(717) 787-4298 
 
 
(717) 787-4298 
 
(717) 787-4298 
 
 
(717) 787-4298 
 

(717) 705-3873 
 
 

Office of Children’s Health Insurance Program (CHIP) 
1142 Strawberry Square, Harrisburg, PA 17120 

Children’s Health Insurance 
Program (CHIP) 

Franca D’Agostino, 
Acting Executive 
Director 

(717) 705-0542 (717) 705-1643 

Office of Corporate and Financial Regulation 
1345 Strawberry Square, Harrisburg, PA 17120 

Deputy Commissioner Stephen Johnson, 
Deputy 
Commissioner 

(717) 783-2142 (717) 787-8557 

Bureau of Financial Examinations Annette Szady, 
Director 

(717) 783-4312 (717) 787-8557 

Bureau of Company Licensing and 
Financial Analysis 
 
Company Licensing Division 
 
Financial Analysis Division 

Kimberly Rankin, 
Director 
 
Vacant 
 
Kaushik Patel 

(717) 783-6409 
 
 
(717) 787-2735 
 
(717) 787-3952 

(717) 787-8557 
 
 
mailto: ra-in-company@pa.gov 
 
mailto:  ra-in-analysis@pa.gov  

Office of Liquidations, Rehabilitations and Special Funds 
901 North 7th Street, Harrisburg, PA 17102 

Deputy Commissioner Joseph DiMemmo, 
Deputy 
Commissioner 

(717) 787-6009 (717) 772-4543 

Liquidations Project Office Laura Lyon 
Slaymaker, Project 
Director 

(717) 787-6009 (717) 772-4543 

Bureau of Liquidations and 
Rehabilitations Administration 

Mark Leschik, Chief 
of Financial Reporting 
and Support 
Operations 

(717) 787-6009 (717) 772-4543 

Bureau of Liquidations and 
Rehabilitations Administration 

Robert Conrad, 
Claims Operations 
Manager 

(717) 787-7823 (717) 783-9326 

Bureau of Special Funds Steven Harman, 
Director 

(717) 783-8093 (717) 705-0140 

Bureau of Medical Care Availability and Reduction of Error (Mcare) 
30 North 3rd Street, 8th Floor, Harrisburg, PA 17101 

Mailing Address: P.O. Box 12030, Harrisburg, PA 17108-2030 

Deputy Commissioner Joseph DiMemmo, 
Deputy 
Commissioner 

(717) 783-3770 (717) 705-7341 

Bureau of Medical Care 
Availability and Reduction of Error 
(Mcare) 

Todd Rittle,  
Executive Director 

(717) 783-3770 
(717) 705-7341 

Division of Medical Malpractice 
Administration 

Robert Waeger, 
Director 

 
(717) 783-3770 (717) 705-7341 
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Division of Mcare Claims 
Administration 

Beth C. Persun, 
Director 

(717) 783-3770 (717) 705-7341 
 

Office of Chief Counsel 

Office of Chief Counsel Yen Lucas 
Chief Counsel 

(717) 787-2567 (717) 772-1969 
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COMPANY LICENSING DIVISION 
Insurance Companies Admitted 

To Write Business In Pennsylvania 
July 1, 2012 through June 30, 2013 

 
NAIC No. and Name       Date of Admission 

 
Domestic For-Profit Health Maintenance Organization 

 
14462 Humana Medical Plan of Pennsylvania, Inc.   February 7, 2013 
14458 Today’s Options of Pennsylvania, Inc.    June 10, 2013 
 

Domestic Preferred Provider Organization 
 

14411 Capital Advantage Assurance Company    November 9, 2012 
 

Domestic Stock Casualty 
 

14420 Mount Vernon Specialty Insurance Company   December 11, 2012 
14485 UPMC Work Alliance, Inc.     April 30, 2013 

 
Foreign Mutual Casualty 

 
14380 Build America Mutual Assurance Company   October 24, 2012 
14125 Hamilton Mutual Insurance Company    October 10, 2012 
 

Foreign Stock Casualty 
 

10127 Allied Insurance Company of America    January 9, 2013 
30279 Boston Indemnity Company     January 9, 2013 
19348 Capson Physicians Insurance Company    November 19, 2012 
10834 Comp Options Insurance Company, Inc.    March 11, 2013 
25186 EMC Property & Casualty Company    October 10, 2012 
27570 Hoosier Insurance Company     September 10, 2012 
14027 Hospitality Insurance Company     October 11, 2012 
12508 Little River Insurance Company     October 10, 2012 
14164 MEMIC Casualty Company     January 10, 2013 
13695 National Mortgage Insurance Corporation   February 1, 2013 
33944 Radian Mortgage Insurance Inc.     November 5, 2012 
22888 Southern Fire & Casualty Company    September 10, 2012 
19178 Southern Guaranty Insurance Company    September 6, 2012 
22861 Southern Pilot Insurance Company    September 6, 2012 
10945 Tokio Marine America Insurance Company   August 2, 2012 
25798 Unigard Indemnity Company     September 6, 2012 
21423 Union Insurance Company of Providence   October 10, 2012 

 
Foreign Stock Health 

 
12567 Care Improvement Plus South Central Insurance Company January 11, 2013 
 

Foreign Stock Life 
 

70742 Family Benefit Life Insurance Company    February 27, 2013 
68802 Sentinel Security Life Insurance Company   March 6, 2013 
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Bureau of Licensing & Enforcement 
Licensing Report for the Period 

7/1/2012 through 6/30/2013 
NEW INSURANCE PRODUCERS RESIDENTS 9,465 
NEW INSURANCE PRODUCERS NON- RES 23,728 

TOTAL 33,193 
    
EXISITING PRODUCERS RESIDENTS 73,729 
EXISTING PRODUCERS NON RES 126,014 

TOTAL 199,743 
    

LICENSES RENEWED - NO LAPSE IN LICENSE 71,555 
LICENSES RENEWED WITH A LAPSE 1,269 
LICENSES NOT RENEWED 27,070 
    
NEW TITLE AGENTS 123 
EXISITING TITLE AGENTS 2,694 

TOTAL TITLE AGENTS 2,817 
    

TERMINATED APPOINTMENTS 491,244 
    
NEW APPOINTMENTS 511,051 
EXISTING APPOINTMENTS 2,277,225 

TOTAL APPOINTMENTS 2,788,276 
    
AGENCY CORPORATIONS  RESIDENT 4,675 
AGENCY PARTNERSHIPS  RESIDENT 285 
AGENCY LIMITED LIABILITY RESIDENT 1,706 

TOTAL RESIDENT CORPORATIONS/PARTNERSHIPS 6,666 
    
AGENCY CORPORATIONS - NON RESIDENT 6,942 
AGENCY PARTNERSHIPS - NON RESIDENT 87 
AGENCY LIMITED LIABILITY - NON RESIDENT 2,265 

TOTAL NON-RESIDENT  CORPORATION/PARTNERSHIPS 9,294 
    
SURPLUS LINES 2,323 
CERTIFICATE OF ELIGIBILITY 0 
PUBLIC ADJUSTER 26 
PUBLIC ADJUSTER SOLICITOR 81 
MOTOR VEHICLE PHYSICAL DAMAGE APPRAISERS 6,192 
VIATICAL BROKERS 302 
    
LIMITED LINES PRODUCERS RESIDENTS 2,746 
LIMITED LINES PRODUCERS NON-RES 913 

TOTAL LIMITED LINES PRODUCERS 3,659 
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BUREAU OF FINANCIAL EXAMINATIONS 
Examinations Conducted for the Period 

January 1, 2013 through December 31, 2013 

      
     

COMPLETED 
Associations 

    
0 

      Continuing Care Providers 
  

35 

      Fraternals 
    

1 

      Health Maintenance Organizations 
  

12 

      Insurance Placement Facility 
  

0 

      Life and Health 
   

17 

      Preferred Provider Organizations 
  

7 

      Property/Casualty 
   

42 

      Target 
    

1 

      Title 
    

0 

      
    

TOTALS 115 
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OFFICE OF LIQUIDATIONS, REHABILITATIONS AND SPECIAL FUNDS 
Companies in Liquidation and Rehabilitation 

July 1, 2012 through June 30, 2013 
 
 

Companies Pending in Liquidation    Liquidation Date 
 
First Sealord Surety Company     February 8, 2012 
Legion Insurance Company     July 20, 2003 
PHICO Insurance Company     February 1, 2002 
Reliance Insurance Company     October 3, 2001 
Rockwood Insurance Company     August 26, 1991 
Villanova Insurance Company     July 29, 2003 
Westmoreland Casualty Company    September 27, 1988 
 
 
Companies in Rehabilitation     Rehabilitation Date 
 
Penn Treaty Network America     January 6, 2009 
American Network Insurance Company    January 6, 2009 
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Pennsylvania Department of Revenue 

 
 
 
 

Insurance Premium Taxes – By Source of Tax1 
($ thousands) 

 
 

Source of Tax  2010-11 2011-12 2012-13   
       

Domestic Casualty2  40,005   7,661  9,788   
       

Domestic Casualty - Accelerated  55,233 93, 960 81,478   
       

Domestic Life & previously Exempt Lines  12,909 26,661 22,716   
       

Domestic Life - Accelerated  50,605 50,473 65,145   
       

Domestic Fire  4,970   5,514   2,901   
       

Domestic Fire - Accelerated  17,115 21,819 13,452   
       

Marine Insurance       415       121 5,064   
       

Foreign Casualty (Payable to Municipal Pension Aid Fund)  342, 605 227,932 241,381   
       

Excess Foreign Casualty        5,744   12,092    3,939   
       

Foreign Life      87,934    27,226   36,253   
       

Foreign Life - Accelerated    116,127  170,877  166,607   
       

Foreign Fire (Payable to Fire Insurance Tax Fund)   138,342   78,422    87,764   
       

Excess Foreign Fire      1,536     8,586       1,273   
       

Foreign Title Insurance      2,102           928       1,623   
       

Foreign Title Insurance – Accelerated      2,920   5,330       6,037   
       

Unauthorized Insurance      8,978   9,220      10,249   
       

Excess Insurance Brokers     21,999 17,944       20,422   
       

Total  909,542 764,763 776,091   
 

       
 

1The total deposits are correct.  However, due to uncertainty about the validity of recorded revenue codes for the corporations making payments, 
an unknown amount of distortion may be present in the distributed data. 
2Beginning in fiscal year 2000-01, the Domestica Casualty revenue code is reduced by the transfer of Pennsylvania Property and Casualty 
Insurance Guaranty Association (PIGA) credits to the Municipal Pension Aid Fund. 
3 Beginning in fiscal year 2000-01, the Domestic Fire revenue code is reduced by the transfer of PIGA credits to the Fire Insurance Tax Fund. 
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OFFICE OF POLICY, PLANNING AND ADMINISTRATION 
Receipts and Expenditures for the Period 

July 1, 2012-June 30, 2013 
 
  
  

Receipts of the Insurance Department* 
 

  
Company Appointments $30,301,510 
Producer Licensing Fees (PLF)     10,040,231 
Renewals (included in PLF)  
New Applicants (included in PLF)  
Examination Fees and Expenses     2,760,294 
Valuation of Policy Fees     1,989,529 
Miscellaneous Fees        461,312 
Miscellaneous Licenses (included in PLF)  
Physical Damage Appraisers Licenses (included in PLF)  
Certificates and Filing Fees/Office of Company Regulation Certifications      2,083,793 
Agents and Brokers Certification Fees (included in PLF)  
Market Conduct Examination Fees         573,558 
Miscellaneous Fines           36,756 

9,559,886 
Miscellaneous Revenues     (1,174,633) 
Refunds of Expenditures not Credited to Appropriations           0 
  
Total Receipts $56,632,236 
  
  
  

Expenses of the Insurance Department 
 

  
Personnel Services $16,964,700 
Operational Expenses    2,362,055 
Fixed Assets   24,830 
  
Total Expenses $19,351,585 
  
*Remitted to the General Fund  
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PENNSYLVANIA Insurance Department
Recapitulation - 2012 ($000)

Catagories of Companies
Number of 
Companies  Total Assets 

 Policyholder 
Surplus 

 Direct 
Written 

Premiums 
Fire and Casualty Companies:
     Foreign 898 1,326,716,128$ 549,272,679$     14,519,022$   
     Pennsylvania 175 127,574,653$    47,620,701$       4,985,393$     
          Total 1,073 1,454,290,781$ 596,893,380$     19,504,415$   

Fraternal Societies:
     Foreign 37 121,061,590$    9,275,891$         407,979$        
     Pennsylvania 20 4,179,873$        201,634$            331,106$        
          Total 57 125,241,462$    9,477,525$         739,085$        

Health Entities:
     Foreign 35 24,701,975$      14,221,188$       271,727$        
     Pennsylvania 52 25,697,605$      15,344,980$       34,701,702$   
          Total 87 50,399,580$      29,566,168$       34,973,429$   

Life Companies:
     Foreign 418 5,521,614,529$ 371,621,887$     38,811,851$   
     Pennsylvania 13 32,608,885$      3,247,885$         635,300$        
          Total 431 5,554,223,413$ 374,869,773$     39,447,152$   

Title Companies:
     Foreign 22 8,744,372$        3,597,664$         501,991$        
     Pennsylvania 1 18,544$             12,231$              3,372$            
          Total 23 8,762,915$        3,609,896$         505,364$        

Pennsylvania Governmental Funds:
     Coal and Clay Mine Subsidence Fund *** 1 94,556$             88,955$              5,684$            
     State Workmens Insurance Fund 1 1,494,676$        (202,369)$           191,850$        
     Mcare 1 -$                       -$                       209,000$        
          Total 3 1,589,232$        (113,414)$           406,534$        

Total - Foreign 1,410 7,002,838,593$ 947,989,310$     54,512,571$   

Total - Pennsylvania 264 191,668,791$    66,314,017$       41,063,408$   
Grand Total 1,674 7,194,507,384$ 1,014,303,327$  95,575,979$   

***  June 30, 2012 Year end

Licensed Companies
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