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1401 JFK Boulevard, Room 600
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Mr. Joel Ario

Insurance Commissioner, Commonwealth of Pennsylvania
Commissioner's Office

1326 Strawberry Square

Harrisburg, PA 17120

Dear Commissioner Ario:

I am writing to ask that you consider setting aside $1.6 million of Independence Blue Cross’s
Community Health Reinvestment (CHR) Funds for the Philadelphia Department of Public
Health’s eight community heaith centers.

As you are well aware, the economic recession is causing many Pennsylvanians to lose their
employer-based insurance coverage, accelerating a trend that has steadily continued over the past
decade. In Philadelphia alone, the number of residents without insurance has increased by 60%
in the last 8 years from approximately 100,000 to 160,000.

More than one-quarter of Philadelphia’s uninsured get their care through the City’s 8 community
health centers, which provide comprehensive primary care for adults and children, prenatal care,
family planning services, dental care, access to specialty care, and free pharmacy services. We
have had approximately 20,000 more visits by uninsured patients this year than in the prior year.
Now, nearly 55% of patient visits are by those without insurance.

Despite this huge increase in demand for our services, the City health centers were not eligible
for federal Recovery funds. Meanwhile, all 26 federally-funded health centers in
Philadelphia—which have significantly smaller proportions of uninsured patients than the City
health centers—received Recovery dollars.

Unless we find ways to expand the capacity of our services, people will likely go without care;
preventable complications of chronic disease will develop; and emergency rooms and hospitals
will be overburdened.



I believe the programs outlined in the CHR proposals are valuable and deserve continued
funding. Nevertheless, we ask for $1.6 million from the $3.3 million set aside for the Charitable
Medical Care Grant Program and the Donations to Health and Charitable Organizations.

I'would welcome the opportunity to speak with you in greater detail about this opportunity.




COMMUNITY LEGAL SERVICES
OF PAILADELPHIA

July 10, 2009
Joel Ario
Commissioner
Pennsylvania Department of Insurance
1326 Strawberry Square

Harrisburg, PA 17120
Re: Comments of CLS, PHLP et al. on Community
Health Reinvestment Act Plan Proposals for FY
2009-2010 filed by IBC, Highmark, Capital,
NEPA, Inter-County Hospital Plan, and Delta
Dental of PA

Dear Commissioner Ario:

Per the Notice published by the Department on June 24, 2009, affording the public the
right to submit comments on the Community Health Reinvestment (CHR) Plan proposals filed
by the entities listed above, we submit the following comments. These comments relate to the
proposals as a whole and individually as set forth below. In essence, we believe that the Plan
proposals are grossly inadequate in fulfilling the requirements of Act 62 of 2008 and the Plans’
long-standing, state statutory charitable mission obligations, and should be disapproved by the
Department until they are substantially revised and re-submitted for approval. The filed
proposals not only share the common failing of lack of specificity and opaqueness, but, more
significantly, fail to insure that their proposed funding directly provides insurance coverage and
health services to those currently unable to afford them—the primary intent of Act 62. In
addition, the proposals fail to fulfill the Plans’ statutory charitable obligations.

Background: Act 62 of 2008 Substantially Alters What Constitutes Allowable
“Charitable” Blue Cross Spending and Empowers the Commissioner to Disapprove
Spending that Does Not Strictly Meet the Statutory Definition of “Community Health

Reinvestment Activity.”
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Act 62 0f 2008 for the first time, required a major reordering of the content and priorities
of the social mission and charitable giving of the Blue Cross Plans and required regulatory
oversight by the Insurance Department. Before Act 62, the Plans, without any regulatory
oversight, avoided their statutory charitable obligations by charging off considerable
expenditures which were plainly not charitable. The Blue Cross Plans had long expended large
sums for purposes unrelated to the direct support of people of the Commonwealth, who could
not afford health insurance or health services. Typically, the Plans used this funding. attributed
by them as “charitable” for: corporate public relations purposes; losses in the non-group
market; taxes paid in compliance with the tax laws of the Commonwealth; support of favored,
non-profit institutions not providing health services or coverage for the uninsured or those unable
to pay; investments in infrastructure and capital improvements; and administrative costs and
questionable, asserted subsidies of public state health insurance programs, for which they were
compensated under contract with the Commonwealth. These many documented failures of the
Blue Cross Plans in fulfilling their charitable obligations were detailed in many comments
submitted in the 2004 Insurance Department proceeding regarding the Blue Cross surplus.?

The General Assembly, plainly aware of Blue Cross Plan derogation of their charitable
obligations, enacted Act 62 to empower, for the first time, the Insurance Commissioner “to
approve or disapprove the expenditures in the proposal” submitted by the Plans, where each Plan
sets forth its “proposed community health reinvestment activities....” Since 60% of the Plan’s

allotment is dedicated to support of the adultBasic health insurance program, which is plainly for

! Blue Cross Plans are required to function as “charitable and benevolent institutions.” 40 Pa.C.S. § 6103 (b). The
Plan’s grant of tax exemption n from the General Assembly is derived from authority granted by the Pennsylvania
Constitution, article VIIL, §§ 2(a)(i),(a)(vi) as “institutions of purely public charity.” See, Hospital Utilization
Project v. Comm. of Pennsylvania, 507 Pa. 1, 12, 487 A.2d 1306, 1312 (1987).

? See, e.g., Comments of Philadelphia Unemployment Project et al., In Re: Reserve and Surplus Levels of Hospital
Plan and Professional Health Services Plan Corporations, Notice 2004-01, at pp. 39-51 (Sept. 24, 2004).




the state’s uninsured, the detailed submission and approval process as a practical matter is
directed at the other “community health reinvestment activity” expenditures of the Blue Cross
Plans. Act 62 for the first time limits these expenditures in its definition of allowable
“community health reinvestment activity.”

The core of Act 62 permissible expenditures is contained in the first two of three
allowable purposes: “health care coverage for . . . [those] unable to pay for [insurance]
coverage,” and the provision of “health care services for . . . [the] uninsured and [those] unable
to pay for services.” A third provision allows for funding for “programs for the prevention and
treatment of disease or injury . . . or the promotion of health or wellness.” Act 62, further
directed a major change from the past pattern of non-charitable expenditures, by giving examples
of impermissible Blue Cross funding for activities that could never be approved as “community
health reinvestment activity.” These explicitly proscribed funding areas include spending on
“administrative costs associated with State health care programs,” “public relations,” and
“continuing education,” all examples of past funding efforts that were unrelated to the three sole
areas of permissible charitable spending that Act 62 now allows.

A. All the Plans’ Proposals Should be Rejected as They Provide Little to No Detail on
AProposed Expenditures to Allow the Commissioner to Make an Informed Judgment Under
Act 62 on Approving or Disapproving Them.

Overall, the filings of all Plans fail to provide the needed specificity and detail for their
proposed expenditures to enable either the public to provide fair and analytic comments on the
contents of the proposals, or the Commissioner to fulfill his Act 62 statutory responsibility to
review the proposals and render a decision to approve or disapprove them. Almost every

expenditure obfuscates what the monies will actually be used for and who will be benefiting.



Throughout, the filings are vague and make unsubstantiated references, e.g., to “projected
underwriting losses and rate subsidies” (Highmark), “subsidies” of various unidentified products
(IBC, Highmark, Capital, NEPA), “projected uncompensated indirect costs” (IBC, Highmark),
and unnamed, “charitable organizations” (IBC).

The matter of detailing what is behind the spending for attributed “subsidies” and “costs”
is not an academic exercise. As noted, the Plans attribute spending to categories variously
designated as “non-group products” (IBC); “projected underwriting losses” or “projected rate
subsidies” for various products (Highmark); “subsidy of income based products” (NEPA); or
“explicit subsidies for certain individual products” (Capital). The filings fail utterly in revealing
what these asserted subsidies actually are.

In 2004, we analyzed an IBC report to then-Commissioner Koken, dated March 22, 2004,
of an assertion of direct and indirect rate subsidies in their non-group market in 2003. At that
time, the balance sheet revealed that the direct and indirect subsidies were actually applied to
administrative costs of the product, not the product itself. In other words, the IBC losses that
prompted the subsidies stemmed from administrative costs, not discounted premiums or
disproportionately high claims. Administrative costs should not be allowed as charitable
expenditures. Act 62, supports this concept by prohibiting “administrative costs associated with
State health care programs”»as valid CHR expenditures, leading us to believe that the General
Assembly wanted to see uninsured or low-income populations benefit diréctly from CHR
expenditures. Only after the refiling of these proposals with sufficient detailed reporting,
however, can the public or the Commissioner discern whether there is a direct subsidy of the

premium that benefits the uninsured or low income consumer.



Accordingly, we ask the Commissioner to direct the Plans to refile their proposals with
much greater specificity for each expenditure listed, and to provide complete documentation
explaining how these expenditures were calculated and precisely who are the beneficiaries of
each proposed expenditure. The Plans should be given thirty days to refile their proposals, and

then the public should be given thirty days to comment on the revised and expanded proposals.

B. The Plans’ Proposed Act 62 Expenditures Are Facially Flawed and Should Not be
Approved Becaus¢ They Do Not Comply with the Substance of Act 62.

The Plans have chosen to make certain expenditures that on their face simply do not
constitute allowable “community health reinvestment activity” spending under Act 62. We set
forth here general areas of substantive spending that shows non-compliance with Act 62.

1. The Plan"s Proposals Likely Violate Act 62’s, Explicit Prohibition Against
Spending For “Administrative Costs Associated With State Health Care Programs” As
Valid CHR Expenditures.

The Blue Cross Plans have in the past shown that they have folded into what they claim
as “rate subsidies,” “product subsidies,” and “underwriting losses,” administrative costs of the
affected programs. It is quite likely that the continued reference in their current filings to these
“subsidies” and “costs” also embraces administrative costs. The Plans’ filed proposals attribute
CHR expenditures generally to state health care programs, such as CHIP (IBC); to
“uncompensated indirect costs on the adultBasic program” and “projected underwriting losses on
the CHIP and Direct Pay for uninsured children” and “projected underwriting losses and rate
subsidies on the guarantee Direct Pay . . . low income program,” (Highmark); and “subsidies for

... CHIP” (Capital). It is very likely as well that these attributed expenditures are contrary to



Act 62’s prohibition against the inclusion of “administrative costs associated with State health
care programs.” The Blue Cross Plans should be required to explain their accounting for
expenditures in this area to demonstrate their compliance with the Act.
2. The Plans’ Asserted Contributions for State-Funded Health Insurance Programs Like
CHIP and adultBasic (Beyond The Dedicated 60% Paid Directly to adultBasic) Are
Suspect on Their Face and Should Be Disapproved.

Any CHIP line item as a proposed expenditure is improper as a CHIP child already has
“health care coverage” and “health care services” and does not constitute an “uninsured” person
under Act 62, precisely because this government funded program exists. Moreover, any
expenditure for CHIP or adultBasic (other than the 60% allocated to adultBasic) is improper as
these state health insurance programs are provided under contract between the Blue Cross Plans
and the Insurance Department, and are intended to require no financial contributions by the
Plans, who have already charged the Commonwealth a negotiated premium for the CHIP and
adultBasic services they provide. The premiums are intended to cover all of the Plans’ expenses
— including related administrative expenses — so proposals that the Plans provide charitable
contributions above their state contracted amounts should be disapproved.
3. Additionally, All Four Plans Attribute “Community Health Reinvestment Activity”
Contributions to Their Special Care Products, and Has Been Noted Above, The Inadequate
Filings Fail to Reveal The Extent and Nature of The Asserted Subsidies for These
Products,and Asserted Subsidies Include One for Children Which is Inappropriate.

One must first note that the Special Care products provide a very limited benefit at a price
that remains unaffordable for large numbers of individuals and families. These individuals

precisely fall within the Act 62 provisions as those “unable to pay” for either “coverage” or



“services,” and thus, although are the General Assembly’s intended beneficiaries of “community
health reinvestment expenditures,” receive no benefit from this proposed spending.

The Special Care proposals are additionally deficient as each Plan plans to subsidize
Special Care coverage, which includes coverage for children who are already eligible for free
and comprehensive from either CHIP or Medical Assistance. As of June 2009, the four Blue
Cross plans captured 1,503 children within their Special Care programs despite almost all of
these children being eligible for the free, and much better, comprehensive health insurance
coverage via the CHIP or Medical Assistance programs. The enrollments include 462 children
in Highmark’s Special Care, 457 in NEPA, 412 in IBC, and 172 in Capital.

The Insurance Department has long been aware that the vast majority of these children’s
parents would have chosen CHIP or MA coverage if they had been properly informed of the
clear advantages of CHIP over Special Care. Blue Cross surveys in the possession of the
Department and the Plans confirm the lack of proper information offered to parents by the Plans.
As aresult of the misinformation, children were enrolled wrongfully in Special Care, and despite
outreach contracts between the Plans and the Insurance Department are still so enrolled in the
inferior and costly Special Care products.

In light of the tawdry and unfair treatment by the Plans of the parents of these 1503
children, the Department should ask for an itemization of any asserted subsidies for Special Care
coverage of these children, and should deny such expenditures as inappropriate “conimunity
health reinvestment activity” in the proposed 2009-2010 spending plans. Also, as CHIP and MA
eligible children, further, these children in Special Care should be viewed as having access to
existi.ng state health insurance programs, which the Insurance Department and the Blue Cross

Plans should take immediate steps to get them into now.



Additional comments and questions raised by particular filings are set forth below:

Independence Blue Cross

The planned expenditure 3(h) for the University of Pennsylvania Abramson Cancer
Center (Glick Chair), appears to be a contribution to the salary of a faculty member at a private
medical school facility. This is an educational subsidy and clearly not a “community health
reinvestment activity” that meets any of the Act 62 criteria of providing insurance coverage,
services or programs for the uninsured or those unable to afford services.

IBC’s 4(a) designation of “Donations to Health and Charitable organizations in the five-
county Philadelphia Region” appears to embrace non-health related charitable organizations, a
departure from both the Act 62 criteria and the Plan’s state statutory mission of providing health
insurance and health care. For any health organizations receiving funds, unless we and the
Commissioner know who they are and what the funds are used for, it is impossible to determine
whether Act 62 is being complied with. IBC, as other Plans, should be required to list all
organizations afforded grants, and the purposes for which these contributions are being made.

Highmark

In 3(a), Highmark, like IBC, fails to delineate in full detail its grants and donations, and
all the groups and programs, with adequate descriptions to disclose what activities are being
funded. It is thus impossible to comment on their activities, or for the Insurance Department to
make an adequate review, given the lack of detail.

Capital

In 4(b), Capital fails to disclose all the non-profit groups to which it donates, and
complete details and documentation of programs and activities in each of these groups that is

being supported.



NEPA

In 5(c), a $23 million education subsidy expenditure is designated to the Commonwealth
Medical College for the apparent education of physicians, although the filing provides little
detail on what, precisely, the money will support. Support for medical education is a worthy
goal that NEPA might wish to otherwise pursue, but it does not fall within the permitted CHR
activities, as delineated by the Legislature in Act 62. Act 62 clearly only permits CHR
expenditures for the provision of health care coverage and health care services for the uninsured
and those unable to pay, or support of actual health care programs to prevent and treat disease
and injury or to directly promote health or wellness.

In conclusion, we ask the Commissioner to reject the Plans’ current spending proposals,
and to require re-filings with much greater specificity. To the extent that the Department has
sufficient detail to judge the legality of some activities, we ask that you take into consideration
the comments herein, and find that on the face of many expenditures the filings fail to comport
with the mandate of Act 62.

We would finally urge the Commissioner to consider in his evaluation of these proposals
that the primary intent of the General Assembly’s proscriptions around what constitutes
appropriate and lawful “community health reinvestment activity” expenditures is funding that
will actually provide health insurance or health services to those low income and uninsured who
are bereft of them now. A perusal of all the submissions shows how woefully inadequate each
proposal is in meeting this legislative requirement. An IBC proposal, for example, which totals
up $88.4 million in proposed spending, upon closer examination, reveals that only $2.7 million

will go directly for the uninsured and those unable to pay for services. These proposals not only



must be disapproved for lack of detail, but also because they fail to comply with the substantive

goals of the legislation.

Submitted by,

Jonathan M. Stein

Kristen Dama

Richard P. Weishaupt

Community Legal Services, Inc.
1424 Chestnut Street

Philadelphia, PA 19102

Tel. (215) 981-3742 (-3773, -3782)

Laval Miller Wilson

Leonardo D. Cuello
Pennsylvania Health Law Project
123 Chestnut Street, Suite 400
Philadelphia, PA 19106

Tel. (215) 625-3874 (-3896)

John Dodds
Director, Philadelphia Unemployment Project

Paul Lodico
Director, Mon Valley Unemployed Committee

Tracy L. Lawless

Pennsylvania State Campaign Coordinator
Health Care for Health Care Workers
Paraprofessional Healthcare Institute

JoAnne Fischer, Executive Director
Letty D. Thall, Public Policy Director

Maternity Care Coalition

Ted Zimmer, Community Organizer
Consumer Health Coalition
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The Insurance Federation of Pennsylvania, inc.

1600 Market Street
Suite 1520
Philadelphia, PA 17101
Tel: (215) 665-0500 Fax: (215) 665-0540
E-mail: mailbox@ifpenn.org

Samuel R. Marshall July 24, 2009
President & CEO

Cindy Fillman, Director

Office of Consumer Liaison and Market Analysis
Pennsylvania Insurance Department

1326 Strawberry Square

Harrisburg, PA 17120

Re: Act 62 - CHRA filings

Dear Ms. Fillman:

Thank you for the opportunity to comment on the filings of
the Blues setting forth their proposed expenditures for the
current fiscal vyear 1in fulfillment of their obligations
under their February 2, 2005 CHRA.

At the outset, I’'1ll confess to confusion in reconciling the
filings with the requirements of the CHRA. Under Paragraph
4 (b) of the CHRA, each of the Blues i1is to first calculate
its Annual Community Health Reinvestment. I'11 assume
those calculations were also submitted to the Insurance
Department for approval, but I'm not sure they match the
“totals” of the Planned Expenditures in their filings.

That makes 1t difficult to tell whether the proposals
comply with the percentages of Reinvestment in Paragraphs 5
and 6 of the CHRA - namely, Paragraph 5’'s reqguirement that
60% of each Plan’s Reinvestment "“be dedicated to providing
health insurance through state-approved programs for

persons of low income, including but not limited to
adultBasic (the ‘Commonwealth Directed Low Income Health
Insurance Portion’),” with the credits allowed in Paragraph

6.



July 24, 2009
Page two

That may reflect a problem with the Insurance Department’s
February 14, 2009 format more than any questions of whether
each of the Blues is fulfilling its CHRA obligations.

To that end, as the Insurance Department reviews each of
these proposals, we recommend clarification of the total
amount of Reinvestment required of each of the Blues under
Paragraph 4 of the CHRA, and clarification that 60% of that
amount 1is being used for state-approved programs, with
specific itemization from each Blue on the amount within
that 60% that is to be spent on adultBasic and specific
itemization from each Blue of amounts spent on other
approved programs.

We also recommend greater clarity of how each of the Blues
dedicates the 60% of the CHRA-required reinvestment to
coverage provided through state-approved programs for
persons of low income. For instance, 1if a portion is
attributed to underwriting losses, does it reflect Actual
Underwriting Losses as set forth in Paragraph 6 of the
CHRA; and are the Ilosses attributable to rate inadequacy
based on what the Commonwealth 1is willing to pay and
insists on being covered. That will help not only to
ascertain compliance with the CHRA, but also to identify
weaknesses 1in the Commonwealth programs that should be
remedied.

We also recommend uniform and specific itemization of other
expenditures by each of the Blues on other Endeavors -
including details on whether they are expenditures that
fall within the 40% of the total amount of Reinvestment or
are exceptions to the 60/40 percentage allocation that have
been or must be approved by the Department.

Greater c¢larity on the amount each of the Blues propose to
spend on state-approved programs for persons of low income
will also help resolve an issue we have raised with the
administration’s proposal to impose an additional 2% tax on
all managed care health insurance premiums, including those
of the Blues, with that tax dedicated to the Commonwealth’s
Medicaid program.



July 24, 2009
Page three

Our issue has been whether payment of the additional tax by
the Blues plans will count as Reinvestment dedicated to
providing the coverage in Paragraph 5 of the CHRA. The MA
program 1is clearly a state-approved program providing
health insurance for persons of low income. So 1f the
General Assembly enacts this new 2% tax, would the Blues be
able to attribute moneys paid under the tax to Reinvestment
in state-approved programs under the CHRA?

Further, even if the Department’s answer to that 1is “no”
under Paragraph 5 of the CHRA, we dquestion whether the
proposed 2% tax may jeopardize funding of non-MA Endeavors
under other sections of the CHRA. While the proposed tax
may not nullify the CHRA under Paragraph 10(ii) (although
arguments could be made), it may effectively do so by
offsetting any Reinvestment obligations under Paragraph
4 (b) .

That last paragraph provides a Reinvestment level of 1.6%
of health premiums and 1.0% of Medicare and Medicaid
premiums - “minus Health Premium/State Income Tax as
projected for that year by the respective Blue Plan.” I
doubt any party to the CHRA anticipated the proposed 2% tax
- but it seems that if enacted, it would be larger than the
Reinvestment of 1.6% of heath premiums and 1.0% of Medicare
and Medicaid premiums and therefore supersede all other
funding obligations under the CHRA.

Finally, we recognize the CHRA is coming to an end. There
is considerable uncertainty as to whether it can or should
be continued, modified or codified.

As the Insurance Department completes it review of the
proposed Reinvestment activities, we vrecommend it also
consider and comment on the ongoing nature of those
activities and possible disruptions in the .services they
provide should the CHRA funding obligations cease on
December 31, 2010, as well as any proposals the Department
has to avoid such disruptions, especially with funding
dedicated to health insurance through state-approved
programs for persons of low income.



July 24, 2009
Page four

Again, thank you for the opportunity to comment. We look
forward to further clarifications from the Department, and
please call with any questions or comments.

This comment period does invite a question on timing.
We’'re raising questions on July 24 about expenditures that
began on July 1. And if the Insurance Department has any
questions based on these or other comments, it will
presumably need time to work them out with the appropriate
Blues Plans. That may make this invitation for comment
somewhat academic - or at least make it far more difficult
to make any changes, since each of the Blues are presumably
making contracts, commitments and expenditures based on
their proposals.

Sincerely,

Samuel R. Marshall



W) Maternity Care Coalition

J Strengthening families, one baby ai a lime

July 23, 2009

Cindy Fillman

Consumer Liaison

Pennsylvania Insurance Department
1326 Strawberry Square

Harrisburg, PA 17120

Via ra-in-consumerliason@state.pa.us

Re: Comments on Act 62: Community Health Reinvestment Activities
Dear Ms. Fillman,

Maternity Care Coalition, a Southeastern Pennsylvania organization helping low income
women and young families address personal and systemic barriers to care, appreciates
the opportunity to comment on the plans posted on your website for the Community
Health Reinvestment Activities.

We were quite surprised that all of the submitted proposed plans for the 2009-2020 year
were so brief with so little detail that it was difficult to evaluate the outcomes or identify
the activities intended to:

e improve health care, or

e Make health care more accessible.

The level of detail seems to itemize activities by listing other institutions or agencies, but
there is no specificity about how those institutions or donations to charitable
organizations will either improve health care or make health care more accessible. Nor,
is there any specificity about which populations or groups would benefit from the
expenditures. Is a certified audit submitted to the insurance Department that identifies
all the expenditures are in compliance with Act 627 Or perhaps could identify the cost
per service per uninsured person? A major missing piece of data is the actual number of
proposed people or families that would benefit from each activity.

While we are sure that there are many specific activities that will help access and quality
health care in Southeastern PA, and throughout the Commonwealth, we would like to
offer several ideas that would support families who need health care in Southeastern
Pennsylvania.

Strengthening families,
one baby al a lime

208 Hamilton Street
Suite 205

Philadelphin, PA 19130
© 215.972.0700

I: 2159728206

www. MOMobile.ong




Maternity Care Coalition, page 2

1. Extending the AdultBasic program to support women’s primary health care.

Providing insurance coverage to women earning over $25,000 would ensure that pre
conception and prenatal care would be available to women who earn too much to qualify
for Medicaid, but cannot afford the individual insurance products offered to them that
often have high fees and high deductibles. Many women are employed in industries that
do not offer employer supported health care. It is very expensive-if even possible -for a
woman to purchase her own health insurance on the individual market that includes
maternity benefits. As of July 2009, there are over 120,000 women ages 19 to 45 on
the waiting list to receive AdultBasic insurance. If the funds could be distributed to
alleviate the number of the uninsured women of child bearing age in each community,
health care and maternity services would be more accessible.

2. Expansion of scholarships for certified nurse midwives who will practice in the
Commonwealth for at least five to ten years after graduation. Given the dearth of
maternity services in this region, funds could be directed to establishing scholarships for
certified nurse midwives in addition to the nurse scholar program.

3. Establish birth centers for the women with low risk pregnancies. There is only one
birth center that is operating in Southeastern Pennsylvania with a long waiting list of
women. Expansion of this maternity service would provide more options for women and
alleviate the overcapacity in hospital emergency rooms and birthing suites.

4. Support for community based doula services to complement federal efforts.
Community-based doulas come from the communities they serve and provide
pregnancy, labor, and childbirth support. Their services to women during labor alleviate
the intensive (and expensive) staffing demands in hospitals. Since they are a reassuring
presence to the woman before, during and after birth, they can provide the support
needed for quality service.

5. Community Education about healthy behaviors for the prevention of low birth weight
babies and promotion of healthy life styles, which could include breastfeeding.
Philadelphia has the lowest initiation and duration for breast feeding among all national
urban areas. Educational programs could be designed and implemented to inform
different communities about specific public health issues. Educational and marketing
programs and grants that the Caring Foundation developed at the initiation of the CHIP
program could serve as a mode! for such targeted activities.

Perhaps, there were models of some of these ideas listed in the proposed plans, but it
was difficult to identify anything specific in the Independence Blue Cross plan that did
not identify any specific services, numbers of people, or types of evaluation for its
activities.

We very much appreciate the opportunity to provide our public comments and would be
happy to provide more information about our suggestions.




September 11, 2009

Cindy Fillman

Director

Office of Insurance Consumer Liaison & Market Analysis
Pennsylvania Insurance Department

1326 Strawberry Square

Harrisburg, PA 17120

Dear Ms. Fillman:

Hospital Service Association of Northeastern Pennsylvania (d/b/a Blue Cross of
Northeastern Pennsylvania) has received your letter dated August 25, 2009 regarding
public comments posted on the Department’s website related to our proposed Community
Health Reinvestment (CHR) Activities.

Please note that it is our Company’s policy that we do not respond to public comments.
Instead, we have provided additional detail in response to your August 25, 2009 request
for resubmission of our CHR proposal.

We ask that you please refer to the revised CHR submission which we hope will satisfy
your and any commentators’, questions/concerns.

As always, please contact me at (570) 200-1650, should you have any questions or
require additional clarification. Thank you.

Sincerely,
%\ o %LU“&‘A/%«
Trish Savitsky, CIPP -

Vice President, Corporate Assurance & Compliance
Blue Cross of Northeastern Pennsylvania

cc:  Bill Farrell, Senior Vice President, Finance & Enterprise Chief Financial Officer
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September 11, 2009

Cindy Fillman

Director

Office of Insurance Consumer Liaison & Market Analysis
Pennsylvania Insurance Department

1326 Strawberry Square

Harrisburg, PA 17120

Dear Ms. Fillman:

Hospital Service Association of Northeastern Pennsylvania (d/b/a Blue Cross of
Northeastern Pennsylvania (BCNEPA)) has received your letter dated August 25, 2009
regarding the Department’s request for additional details surrounding our Community
Health Reinvestment (CHR) Activities.

It should be noted that when the Department was drafting the form for this filing and
sought questions/comments from the plans, BCNEPA raised questions as to the amount
of detail to be provided. We were instructed by the Department at that time to only
provide a brief description of our activities and the corresponding dollar amounts.

With that being said, in response to your recent request, we have provided additional
detail to the questions posed, as well as a revised submission. We hope that our
responses and revised submission satisfy your outstanding questions/concerns.

1a) What is the basis for claiming the projected expenditure for the subsidy of Special
Care.

Section 2 (e) within the agreement on CHR indicates that "Permitted Community Health
Reinvestment Endeavor" means Health coverage programs for low income and/or
uninsured persons, including, but not limited to, adultBasic, CHIP, Special Care or any
similar successor programs. Special Care is anticipated to yield an underwriting loss of
approximately $ 1.3 million from July 1, 2009 through June 30, 2010.

BlueCare
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1b) What is the basis for claiming the projected expenditure for the Commonwealth
Directed Low Income Health Portion of CHR.

For the projected time period of July 1, 2009 through June 30, 2010, BCNEPA is
estimating cash payments totaling $ 2.4 million paid directly to the Commonwealth of
Pennsylvania under the guidelines established within the CHR application and
reconciliation process. In November 2008, BCNEPA submitted to the Commonwealth
the 2009 CHR application supporting the net payment to the Commonwealth of
approximately $ 3 million. For the 2010 calendar year, BCNEPA is estimating
approximately $ 1.8 million as the financial commitment towards the Annual Community
Health Reinvestment ("ACHR").

2a & 3a) Please provide a detailed break out of proposed grant expenditure via the
Blue Ribbon Foundation.

All Blue Ribbon Foundation grants are approved quarterly by The Foundation’s Board of
Directors. Funded projects must meet The Foundation’s published eligibility criteria
(attached). No quarterly board meetings have occurred yet for the period July 1, 2009, to
June 30, 2010, so 1t is impossible to provide a detailed breakdown of Access to Care for
the Un/Underinsured and Health & Wellness Impact Grants and Health & Wellness
Mini-Grants grant expenditures. Rest assured that no grants will be approved during this
period that fall outside our published grant criteria.

5a) “Subsidy of Non-income Based Products”. Please list and describe all non-income
based products and provide justification regarding how the projected expenditure falls
within the guidelines of the Act.

For the period July 1, 2009 through June 30, 2010, BCNEPA is estimating an
underwriting loss of $ 7.5 million for the Blue Care Cooperative, Blue Care Student, Blue
Care Major Medical and Blue Care Security programs. Section 2 €) ii of the CHR
agreement indicates "Permitted Community Health Reinvestment Endeavors" includes
rate subsidies for individual programs paid by any Blue Plan that have not been collected
from group premiums, and operating subsidies for public health provider programs.
Below is a breakout of the losses for each of the respective products.

Products Estimated 7/09 - 6/10 Losses
Blue Care Cooperative $ 3.8 million
Blue Care Student $ .2 million
Blue Care Major Medical ~ $ .3 million
Blue Care Security $ 3.2 million

Total $ 7.5 million



5b) Please elaborate on how the projected expenditure for the Pennsylvania Higher
Education Foundation’s Nurse Scholarship and Nurse Faculty Line Programs is to be
disbursed.

BCNEPA was requested to provide additional detail on the expenditures for the
Pennsylvania Higher Education Foundation’s Nurse Scholarship and Nurse Faculty Line
Programs. The inclusion of the Pennsylvania Higher Education Foundation’s Nurse
Scholarship and Nurse Faculty Line Programs was in error and BCNEPA would like to
amend its CHR filing to exclude any reference or credit for monies provided for the
programs. The amended filing, which excludes the references to the Pennsylvania Higher
Education Foundation’s Nurse Scholarship and Nurse Faculty Line Programs, has been
included with this submission.

5¢) “Contribution to the The Commonwealth Medical College” — A significant $23
million expenditure that accounts 64% of NEPA’s total CHR expenditure deserves
greater transparency on how the projected expenditure is intended to be spent at the
Commonwealth Medical College. Please provide a line by line accounting of proposed
spending, how each proposal falls within the guidelines of the Act, as well as
appropriate contact information at the Commonwealth Medical College.

BCNEPA was requested to provide additional detail on the expenditures of The
Commonwealth Medical College ("TCMC"). The inclusion of TCMC was in error and
BCNEPA would like to amend its CHR filing to exclude any reference or credit for
monies provided to TCMC. The amended filing, which excludes the reference to TCMC,
has been included with this submission.

Please contact me at (570) 200-1650, should you have any questions or require additional
clarification. Thank you.

Sincerely,

A0t

Trish Savitsky, CIPP
Vice President, Corporate Assurance & Compliance
Blue Cross of Northeastern Pennsylvania

cc: Bill Farrell, Senior Vice President, Finance & Enterprise Chief Financial Officer
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September 4, 2009

Ms. Cindy Fillman, Director

Office of Insurance Consumer Liaison & Market Analysis
Pennsylvania Insurance Department

Commonwealth of Pennsylvania

1326 Strawberry Square

Harrisburg, Pennsylvania 17120

Re: Request for Additional Information /Confidentiality

Dear Ms. Fillman:

Pleasc allow this letter to serve as a cover to our primary response to your request for additional
information on Capital BlueCross’s March 2009, Act 62 filing.

Please note that we are filing both redacted public and un-redacted confidential versions of our
response. To the extent that the Department intends to make our response public, we would
request that it use the redacted public version. Set forth below is a summary of the redacted
portions of our response and the reasons justifying the request for confidential treatment under
Pennsylvania’s Right to Know Law, 65 P.S. § 67.101 ef seq.:

Exhibit Redacted Portions Basis for Confidential Treatment
A Portions of prior PID CHR The redacted portions are the same redactions
Prior CHR approvals previously agreed to by the Department in connection
Filings with the CHR filings as containing competitively
sensitive and other confidential information
B Amount of subsidies This information constitutes confidential proprietary
CHR Activities information disclosure of which would harm Capital.
Product Subsidies
C Names of hospitals which This information constitutes confidential proprietary
Community Health | received funds information disclosure of which would harm Capital.
Initiatives
D Names of hospitals which This information constitutes confidential proprictary
Community Health | received funds information disclosure of which would harm Capital.
Education
E Names of non-profits that This information constitutes confidential proprietary
Donations to Health | received donations; Names and | information disclosure of which would harm Capital.
Related Non-Profits | other personal information for | The redactions also include personal identification
individual contacts. information.

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance Company® and Keystone Heaith Plan® Central.
Independent licensees of the Blue Cross and Blue Shield Association. Communications issued by Capital BlueCross in its capacity as administrator of programs and provider
relations for all companies.

C-60 (5/2005) Harrisburg, PA 17177 e www.capbluecross.com



Please let me know if you have any questions related to our request for confidential treatment.
Sincerely,

Aji Abraham, Esq.
Government Counsel




Capital BlueCross

SEP 212009

Insur:

September 4, 2009

: aitment
lice of Consumer Liaison

Ms. Cindy Fillman, Director

Office of Insurance Consumer Liaison & Market Analysis
Pennsylvania Insurance Department

Commonwealth of Pennsylvania

1326 Strawberry Square

Harrisburg, Pennsylvania 17120

Re: Request for Additional Information

Dear Ms. Fillman:

As requested in your August 25, 2009 letter, Capital BlueCross is providing additional detail in
support of its March 2009, Act 62 filing.

As we have previously noted in commenting on the Pennsylvania Insurance Department’s
(“PID”) proposed Act 62 form, it is unfortunate that Act 62 uses the term “Community Health
Reinvestment Activities” which is identical to the term contained in the Community Health
Reinvestment Agreement dated February 2, 2005 between the Blue Plans and the PID (“CHR
Agreement”). As evidenced in the public comments filed in regard to Act 62, this has lead to a
great deal of confusion between the Department’s review of Act 62 and the CHR Agreement.

Under Paragraph 4 of the CHR Agreement, CHR is a defined term with a precise mathematical
formula for calculating Capital’s CHR obligation.  Under Act 62, CHR does not have a
mathematical component but rather is a broad definition of specific CHR activities.
Accordingly, in an effort to avoid further confusion, we will use the term SCHR to refer to the
CHR as related to Act 62 and the term ACHR to refer to the CHR Agreement.

Not only do SCHR and ACHR have different definitions, but they also have different regulatory
review procedures. Under Paragraph 3 of the CHR Agreement, on December 1% of each year
Capital files its projected ACHR obligation and expenditures for the following year.  Each
April, Capital files a reconciliation between its projected ACHR obligation and expenditures and
actual ACHR for the preceding year. Capital thereafter received an approval from the PID of the
reconciliation.

Capital has followed this procedure every year and has received the requisite approvals for its
ACHR filings. Accordingly, in response to your request as to Section 4(2) of our Act 62 filing,
we have attached as Exhibit “A,” the relevant Department’s approvals for our ACHR filings.

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance Company® and Keystone Health Plan® Central.
independent licensees of the Blue Cross and Blue Shield Association. Communications issued by Capital BlueCross in its capacity as administrator of programs and provider
relations for all companies.

C-60 (5/2005) Harrisburg, PA 17177 o www.capbluecross.com



Attached as Exhibits B, C, D & E respectively, are schedules setting forth additional detail for
items 4 b, ¢, d, e. of our Act 62 filing.

We will be filing a response to the public comments by separate letter.

Please do not hesitate to give me a call if you have any questions.




Act 62 SCHR Filing

Submitted by
Capital BlueCross
September 18, 2009
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Capital BlueCross

Gary D. St. Hilaire V (717) 541-6223 Tel
Senior Vice President, Treasurer and CFO (717) 651-8877 Fax

gary.sthilaire@capbluecross.com

November 26, 2008

Sandra L. Ykema, Esquire
Department Counsel

Pennsylvania Insurance Department
1341 Strawberry Square
Harrisburg, PA 17130

Re:  Capital Blue Cross
2009 CHR Application

Dear Sandy:

Pursuant to Paragraph 3 of the Agreement on Community Health Reinvestment (“CHR”),
enclosed please find Capital BlueCross’ (“Capital”) CHR Application for 2009.

In its February 1, 2007 Application filing (re-submitted) for the 2007 year, Capital explained that
primarily due to certain state income taxes paid by Keystone HealthPlan Central, its total CHR
obligation had been significantly reduced in 2006. This generated a significant over-payment in
2006, and also had the effect of reducing Capital’s CHR obligation in the following years due to
the provisions of Paragraph 4 (c) of the CHR Agreement. This section limits the increase in any
year to 107.5 percent (107.5%) of the total CHR in the immediately proceeding calendar year.

The result of the over-payment in 2006 generated a credit to Capital of roughly $2.8 million.
That credit grew in 2007 and 2008 to necarly $3 million as a result of the Adult Basic Credit
exceeding the Commonwealth Directed amount in each of those years. The credit due to Capital
is expected to increase slightly in 2009 to an amount just over $3 million.

As always we would welcome an opportunity to review our enclosed 2009 CHR Application
with you at your convenience.

Sincerely,

oy VA

Gary D. St. Hilaire
Senior Vice President, Treasurer and Chief Financial Officer

Harrisburg, PA 17177 ¢ www.capbluecross.com



CAPITAL BLUE CROSS AND SUBSIDIARIES
APPLICATION FOR 2009 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA
DEPARTMENT OF INSURANCE

1. Determination of Community Health Reinvestment (CHR)

Factors 1.6% 1.0%
2009 (p) 2009 (p)
SchTcol2&5 SchTcol 3 &4
Capital Blue Cross 209,282,000 -
Capital Advantage Ins Co 1,316,627,000 86,832,000
Keystone Health Plan Central 215,771,000 210,689,000
Avalon Insurance Company 16,853,000 11,940,000
Totals 1,758,533,000 309,461,000
[(A) Sub-Total before Credits 28,136,528 3,094,610 |
Credits:

Premium Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co 26,525,000
Keystone Health Plan Central 0

Income Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co 0
Keystone Health Plan Central 357,000
|(B) Total Credits 26,882,000 |
(A) Gross before credits 31,231,138
(B) Credits (26,882,000)
CHR $ 4,349,138
(1) Capped Amount per paragraph 4 ( c) - 1,583,400
Commonwealth Directed (60%) 950,040

Credits:  Negotiated credit for

(2) loss of Adult Basic program $ (1,015,011)
Net Commonwealth Directed Portion $ (64,971)
2007 Credit Carryforward per 2007 True-Up (2,872,847)
2008 Estimated Credit (104,481)
Total refund/credit due in 2009 ====> {3,042,299)

(1) A cap of 107.5% of prior year TOTAL CHR is applied pursuant to paragraph 4( c) of the Agreement on Community Health
Reinvestment. The 2008 Capped CHR is $1,472,931. As a result, the 2009 Capped CHR is $1,472,931 X 1.075 or

$1,583,400

(2) Adult Basic negotiated credit equals 3.25% of (A) Gross before Credits
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COMMONWEALTH OF PENNSYLVANIA
INSURANCE GEPARTMENT
HARRISBURG

THE COMMISSIONER

February 25, 2009

By Fax (717.651.8877) and Mail

Gary St. Hilaire

Senior Vice President & Chief Financial Officer
Capital BlueCross

2500 Elmerton Avenue

Hamisburg, PA 17110

Re: 2009 Community Health Reinvestment Application

Dear Mz. St. Hilaire:

This will acknowledge receipt of the Community Health Reinvestment (“CHR”) Application of
Capital BlueCross (“Capital’”) submitted November 26, 2008, for calendar year 2009, The
Department has reviewed the submission and finds it acceptable, with adjustments noted herein,
under the terms of the CHR Agreement. Thus, the Department finds the Annual Community
Health Reinvestment amount (“Annual CHR™) set forth to be a reasonable estimate. The
Department also finds to be reasonable the projected 60% Commonwealth Directed Low Income
Health Insurance Portion amount. The Department does recognize that CBC’s credits outweigh

its 60% portion payments, such that it will not be making quarterly payments unless the audit
and reconciliation process indicates otherwise.

Finally, the Department anticipates that CBC will commit to continued support of community
based health initiatives in spite of the absence of a mention thereof in its Application. Should
CBC’s Annual CHR calculation be revised such that CBC has a 40% Portion obligation, the
Department anticipates that CBC’s 40% Permitted Community Health Reinvestment Endeavors
amount of its CHR will be expended on approvable expenditures, distributions, or utilizations.

This approval is subject to the audits and reconciliations contemplated by the CHR Agreement as
to the amounts of the Annual CHR and the 60% and 40% portions thereof, and as to the scope of
expenditures for the 40% Permitted Community Health Reinvestment Endeavors portion.

1326 STRAWBERRY SQUARE
Phone: (717) 763-0442 HARRISBURG. PA 17120 Fax: (717) 772-1969
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Capital BlueCross

Gary D. §t. Hilaire (717) 541-6223 Tel
Senior Vice President, Treasurer and CFO (717) 651~8877 Fax

gary.sthilaire@capbluecross.com

November 30, 2007

Sandra L. Ykema, Esquire
Department Counsel

Pennsylvania Insurance Department
1341 Strawberry Square
Harrisburg, PA 17130

Re:  Capital Blue Cross
2008 CHR Application

Dear Sandy:

Pursuant to Paragraph 3 of the Agreement on Community Health Reinvestment (“CHR”),
enclosed please find Capital BlueCross’ (“Capital””) CHR Application for 2008.

In its February 1, 2007 Application filing (re-submitted) for the 2007 year, Capital explained that
primarily due to certain state income taxes paid by Keystone HealthPlan Central, its total CHR
obligation had been significantly reduced in 2006. This generated a significant overpayment in
2006, and also had the effect of reducing Capitals CHR obligation in 2007 and 2008 due to the
provisions of Paragraph 4(c ) of the CHR agreement. This section limits the increase in any year
to 107.5 percent (107.5%) of the total CHR in the immediately proceeding calendar year.

The result of the overpayment in 2006 generated a credit to Capital of roughly $2.8 million. That
credit grew in 2007 to roughly $3 million and is expected to increase to $3.1 million in 2008 due
to the Adult Basic credit exceeding the Commonwealth Directed amount. Pursuant to the terms
of the Agreement, no payment is due in 2008.

As always, we would welcome an opportunity to review our enclosed 2008 CHR Application
with you at your convenience.

Sincerely,

% Yy A

Gary D. St. Hilaire
Treasurer and Chief Financial Officer

Health care benefit programs issued or administered by Capital BlueCross end/or its subsidiaries, Capital Advantage Insurance Comparny® and Keystone Health Plan®
Independent licensees of the Blue Cress and Biue Shield Asscciation. Communications issued by Capitel BlueCross ini its capacity es administrator of programs and p

relstions for all companies.

C-60 (5/2005)

Harrisburg, PA 17177 ¢ www.capbluecross.com



CAPITAL BLUE CROSS AND SUBSIDIARIES

APPLICATION FOR 2008 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA

DEPARTMENT OF INSURANCE

1. Determination of Community Health Reinvestment (CHR)

Factors 1.6% 1.0%
2008 (p) 2008 (p)
SchTcol3&6 SchTcold4&5
Capital Blue Cross 208,325,000
Capital Advantage Ins Co 1,254,731,000 62,894,000
Keystone Health Plan Central 248,205,000 212,580,000
Avalon Health, Ltd - 27,249,000
Totals 1,711,261,000 302,723,000
|(A) Sub-Total before Credits 27,380,176 3,027,230 |
Credits:
Premium Tax Credits:
Capital Blue Cross 0
Capital Advantage Ins Co 25,857,000
Keystone Health Plan Central 0
Income Tax Credits:
Capital Blue Cross 0
Capital Advantage Ins Co 0
Keystone Health Plan Central (330,000)
|(B) Total Credits 25,527,000 |
(A) Gross before credits 30,407,406
(B) Credits (25,527,000)
CHR $ 4,880,406
)] Capped Amount per paragraph 4 ( c) 1,472,931
Commonwealth Directed (60%) 883,758
Credits: Negotiated credit for
(2) loss of Adult Basic program $ (988,240)
Net Commonwealth Directed Portion $ (104,481)
2007 Credit Carryforward (3,021,265)
Total refund/credit due in 2008 ====> {3,125,746)

(1) A cap of 107.5% of prior year TOTAL CHR is applied pursuant to paragraph 4( c) of the Agreement on Community Health

Reinvestment. The 2007 ESTIMATED True-up shows a final TOTAL CHR of $1,370,168.

2008 Cap is $1,370,168 X 1.075 = $1,472,931.

(2) Adult Basic negotiated credit equals 3.25% of (A) Gross before Credits



TOMMONWEALTH OF PENNSYLVANIA
INSURANCE DEPARTMENT
HARRISBURG

THE COMMISSIONER February 21, 2008

Gary St. Hilaire v

Senior Vice President & Chief Financial Officer
Capital BlueCross

2500 Elmerton Avenue

Harrisburg, PA 17110 By Fax (717.651.8877 and Mail

Re: 2008 Community Health Reinvestment Application

Dear Mr. St. Hilaire:

This will acknowledge receipt of the Community Health Reinvestment (“CHR”) Application of Capital
BlueCross (“Capital”) submitted November 30, 2007, for calendar year 2008. The Department has
reviewed the submission and finds it acceptable, with adjustments noted herein, under the terms of the
CHR Agreement. Thus, the Department finds the Annual Community Health Reinvestment amount
(““‘Annual CHR”) set forth to be a reasonable estimate. The Department also finds to be reasonable the
projected 60% Commonwealth Directed Low Income Health Insurance Portion amount. The
Department does recognize that CBC’s credits outweigh its 60% portion payments, such that it will not
be making quarterly payments unless the audit and reconciliation process indicates otherwise.

Finally, the Department anticipates that CBC will commit to continued support of community based
health initiatives in spite of the absence of a mention thereof in its Application. Should CBC’s Annual
CHR calculation be revised such that CBC has a 40% Portion obligation, the Depariment anticipates

that CBC’s 40% Permitted Community Health Reinvestment Endeavors amount of its CHR will be
expended on approvable expenditures, distributions, or utilizations.

This approval is subject to the audits and reconcilhiations contemplated by the CHR Agreement as to
the amounts of the Annual CHR and the 60% and 40% portions thereof, and as to the scope of
expenditures for the 40% Permitted Community Health Reinvestment Endeavors portion.

Thank you for your participation in this community health reinvestment effort for the benefit of
Pennsylvanians.

Sincerely,

;"/) K

Joel Ario
Acting Insurance Commissioner

cc: Sandra L. Ykema, Esq.

1328 STRAWBERRY SQUARE

Phone: (717) 783-0442 HARRISBURG, PA 17120 Fax: (717) 772-1969



RECEIVED

DEC 06 2007

CHIE- COUNSEL
INSURANCE DEPARTMENT
Gary D. St. Hilaire

(717) 541-6223 Tel
Senior Vice President, Treasurer and CFQO (717) 651-8877 Fax
oary.sthilaire@capbluecross.com

Capital BlueCross

November 30, 2007

Sandra L. Ykema, Esquire
Department Counsel

Pennsylvania Insurance Department
1341 Strawberry Square
Harrisburg, PA 17130

Re:  Capital Blue Cross
2008 CHR Application

Dear Sandy:

Pursuant to Paragraph 3 of the Agreement on Community Health Reinvestment (“CHR™),
enclosed please find Capital BlueCross® (“Capital”) CHR Application for 2008.

In its February 1, 2007 Application filing (re-submitted) for the 2007 year, Capital explained that
primarily due to certain state income taxes paid by Keystone HealthPlan Central, its total CHR
obligation had been significantly reduced in 2006. This generated a significant overpayment in
2006, and also had the effect of reducing Capitals CHR obligation in 2007 and 2008 due to the
provisions of Paragraph 4(c ) of the CHR agreement. This section limits the increase in any year
to 107.5 percent (107.5%) of the total CHR in the immediately proceeding calendar year.

The result of the overpayment in 2006 generated a credit to Capital of roughly $2.8 million. That
credit grew in 2007 to roughly $3 million and is expected to increase to $3.1 million in 2008 due

to the Adult Basic credit exceeding the Commonwealth Directed amount. Pursuant to the terms
of the Agreement, no payment is due in 2008.

As always, we would welcome an opportunity to review our enclosed 2008 CHR Application
with you at your convenience.

Sincerely,

7 -

Gary D. St. Hilaire
Treasurer and Chief Financial Officer

Health care benefit programs issued of adminisiersd by Capital BlueCross andjor its subsidisres, Capital Advantage Insurance Company® and Keystone Health Plen® Central.
independent licensees of the Blue Cross and Biue Shield Association. Commuanications issued by Capital BiueCross in its capacity ss sdministiator of programs and provider
s for ali companies.
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Capital BlueCross

Gary D. St. Hilaire (717) 541-6223 Tel
Senior Vice President, Treasurer and CFO (717) 651-8877 Fax

oary.sthilaire@capbluecross.com

February 1, 2007

Sandra L. Ykema, Esquire
Department Counsel

Pennsylvania Insurance Department
1341 Strawberry Square
Harrisburg, PA 17130

Re:  Capital BlueCross 2007 CHR Application

Dear Sandy:

Enclosed please find both clean and redacted versions of Capital BlueCross’s resubmitted
Application for 2007 Community Health Reinvestment (the “Application™).

Pursuant to your request, Capital has revised the Application to address the following issues
raised by the Department:

» Explanation for projected decrease in health premiums from 2006 projections;
> Explanation for increase in projected taxes; and
» Explanation for methodology for our calculation of the Bid Protest Credit.

As you will see, the redacted version of the Application omits what we view to be clearly
confidential, proprietary and trade secret information (collectively “Confidential Information™).
The public disclosure of this Confidential Information to Capital’s competitors would
substantially harm Capital and benefit our competitors. Accordingly, Capital is requesting that
the Department treat the non-redacted version of the Application as confidential and not place it
into the public domain.

As we discussed in November, the application represents our calculations based on the formula
in the CHR agreement. We assume there will be follow-up discussions on how to work through
the results. Reaffirming our previous offer, we would welcome an opportunity to review our
2007 CHR Application with you at your convenience.

Hezlth cere benefit programs issued or administered by Capital BlueCross endfor its subsidisnies, Capital Advantage insurance Company* and Keystone Health Plan® Central,
independent licensees of the Blue Cioss and Blue Shigld Association. Communications ssued by Capital BlueCross in its capacity &s administrator of programs and provide:
relations for all companies.
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CAPITAL BLUECROSS AND SUBSIDIARIES

APPLICATION FOR 2007 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA
DEPARTMENT OF INSURANCE

Estimate of Community Health Reinvestment (CHR)

Factors

Capital Blue Cross

Capital Advantage Ins Co
Keystone Health Plan Central
Avalon Limited

Totals

1.6%

2007 (projected)
SchTcol3&6

$ 298,373,000
$1,089,015,000
$ 195,122,600

h -0-

$1,582,510,000

1.0%

2007 (projected)

SchTeold &S

$0
$0
$ 247,625,000
$ 30,654,000

$278,279,000

| (A) Sub-Total before Credits

$ 25,320,160

$ 2,782,790

Credits:
Premium Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co $23,797,000
Keystone Health Plan Central 0
Avalon Limited 0

Income Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co 0
Keystone Health Plan Central 0
Avalon Limited 0
| (B) Total Credits $23,797,000 ]
(A) Gross before credits $28,102,950
(B) Credits (23,797.000)
CHR - 100%

$ 4,305,950
$ 1,282,716
Commonwealth Directed (60%) $ 769,629

Capped CHR™

Negotiated credit for AdultiBasic (913,000)
Estimated 2006 Overpayment (2.905,348)

2007 CHR Estimated liability / (eredit) _$(3,048,719)

(a) Capital estimates its 2006 CHR to be $1,193,224. See Exhibit A. A cap of 107.5% of the

prior year CHR is applied pursuant to paragraph 4(c) of the Agreement on Community
Health Reinvestmment.

(b} See Exhibit A.



Major Changes from the 2006 Application

e The 2006 application projected $2.0 billion of premium subject to the CHR.
Actual 2006 premium subject to the CHR equaled $1.75 billion, or 12.5% lower
than originally projected. This was due to insured membership being 10% lower
than expected, and average rate increases being 2.5% lower than projected. For
the 2007 projected premiums, we assumed a flat enrollment trend and roughly 6%
in rate increases to arrive at our estimate of $1.86 billion. While this projection of
$1.86 billion in premiums for 2007 is a decrease when compared to the original
2006 premium projection, it i1s an increase when compared to the 2006 actual
results of $1.75 billion.

e Overall, 2007 projected premiums are lower than 2006 projected premiums. In
2007, the majority of the drug business will be written through Capital Advantage
Insurance Company (CAIC), which, as a property/casualty insurer, is subject to
state premium tax. The projected revenue related to the drug business is
approximately $100 million, generating $2 million of additional premium tax for
2007.

e The Bid Protest Credit was reduced from $1.5 million in 2006 to a projected
amount of $913,000 in 2007. The $913,000 represents the agreed upon credit
calculated as 3.25% of the Gross CHR ($28,102,950).

2. Proposed Utilization/Disbursement of CHR

Under paragraph 5 of the Agreement on Community Health Reimbursement (the
“Agreement”), dated February 2, 2005, among the Pennsylvania Insurance Department
and the four Pennsylvania Blue Plans, the CHR amount is to be utilized each year in each
Plan’s service area for designated purposes:

(a) 60% of the CHR amount (the “Commonwealth Directed L.ow Income Health
Insurance Portion™) is to be dedicated to providing health insurance through
programs for persons of low income, such as the adultBasic program or an

alternate program to benefit persons of low income, all as contemplated by the
Agreement; and

(b) 40% of the CHR amount is to be dedicated to other community health related
expenses (including, among others, rate subsidies for individual programs).

Commonwealth Directed Low Income Health Insurance Portion

60% of the CHR amount is approximately $769,000. By mutual agreement with the PID,

this amount will be offset by a credit in the amount of $918,000 related to adultBasic and
the 2006 overpayment.



Other Compunity Health Related Expenditures

40% of the CHR amount is approximately $513,000. Consistent with its historical
practice and as demonstrated by prior filings with the Pennsylvania Insurance
Department, Capital BlueCross® current rate subsidies for individual programs exceed the
amount to be utilized for other community health related expenditures.

Capital BlueCross staff are available to discuss any questions that you may have. Please
call me at 541-6223 if you would like to discuss this matter.

Sincerely,

Gary D. St. Hilaire
Senior Vice President & Chief Financial Officer



Exhibit A

CAPITAL BLUECROSS AND SUBSIDIARIES
ESTIMATED TRUE-UP FOR 2006 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA
DEPARTMENT OF INSURANCE

Estimate of Community Health Reinvestment (CHR)

Factors 1.6% 1.0%
2006 (esrimated) 2006 (estimared)
SchTcol3&6 SchTcold &5

Capital Blue Cross $ 300,995,000 $0
Capital Advantage Ins Co $ 972,788,000 $0
Keystone Health Plan Central $ 239,186,000 $210,583,000
Avalon Limited b -0- $ 26,889,000
Totals $1,512,969,000 $ 237,472,000

‘ (A) Sub-Total before Credits $ 24.207,504 $ 2,374,720
Credits:

Premium Tax Credits:

CHR - 60% @

Capital Blue Cross 0
Capital Advantage Ins Co $19,340,000
Keystone Health Plan Central 0
Avalon Limited 0
Income Tax Credits:
Capital Blue Cross 0
Capital Advantage Ins Co 0
Keystone Health Plan Central $ 6,049,000
Avalon Limited 0
| (B) Total Credits $25,389,000
(A) Gross before credits $26,582,224
(B) Credits (25,389,000)
CHR - 100%

$ 1,193,224
$ 1,193,224

Negotiated credit for AdultBasic (1,500,000)
2006 quarterly payments (2,598,572}
Estimated 2006 overpayment $(2,905,348)

(a) The 60% Commonwealth Directed portion shall not be less than 95% of the previous year’s

calculation; provided, however, that the 60% Commonweaith Directed portion also cannot
exceed the current year’s 100% calculation.



REDACTED

CAPITAL BLUECROSS AND SUBSIDIARIES

APPLICATION FOR 2007 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA
DEPARTMENT OF INSURANCE

Estimate of Community Health Reinvestment (CHR)

Factors

Capital Blue Cross

Capital Advantage Ins Co
Keystone Health Plan Central
Avalon Limited

Totals

1.6%

2007 (projected)
SchTcol3&6

$ 298,373,000
$1,089,015,000
$ 195,122,000
$ -0-

$1,582,510,000

1.0%

2007 (projected)

SchTcold& 5

$0
50
$ 247,625,000
$ 30.654.000

$ 278,279,000

| (A) Sub-Total before Credits

$ 25,320,160

3 2,782,790

Credits:
Premium Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co $23,797,000
Keystone Health Plan Central 0
Avalon Limited 0

Income Tax Credits:

Capital Blue Cross

Capital Advantage Ins Co
Keystone Health Plan Central
Avalon Limited

SO OO

(B) Total Credits $23,797,000

(A) Gross before credits $28,102,950

(B) Credits (23.797.000)
CHR -100% $ 4,305,950
Capped CHR® $ 1,282,716
Commonwealth Directed (60%) $ 769,629
Negotiated credit for AdultBasic (913,000)
Estimated 2006 Overpayment (2,905.348)

2007 CHR Estimated liability / (credit) _$ (3,048,719)

{a) Capital estimates its 2006 CHR to be $1,193,224. See Exhibit A. A cap of 107.5% of the

prior vear CHR is applied pursuant to paragraph 4(c) of the Agreement on Community
Health Reinvestment.

(b) See Exhibit A.



REDACTED
Major Changes from the 2006 Application

e The 2006 application projected $2.0 billion of premium subject to the CHR.

E oo

amount of $913,000 in 2007. The $913,000 represents the agreed upon credit
calculated as 3.25% of the Gross CHR ($28,102,950).

ot Credi

2. Proposed Utilization/Disbursement of CHR

Under paragraph 5 of the Agreement on Community Health Reimbursement (the
“Agreement”), dated February 2, 2005, among the Pennsylvania Insurance Department
and the four Pennsylvania Blue Plans, the CHR amount is to be utilized each year in each
Plan’s service area for designated purposes:

(a) 60% of the CHR amount (the “Commonwealth Directed Low Income Health
Insurance Portion™) is to be dedicated to providing health insurance through
programs for persons of low income, such as the adultBasic program or an
alternate program 1o benefit persons of low income, all as contemplated by the
Agreement; and

(b) 40% of the CHR amount is to be dedicated to other community health related
expenses (including, among others, rate subsidies for individual programs).

Commonwealth Directed Low Income Health Insurance Portion

60% of the CHR amount is approximately $769.000. By mutual agreement with the PID,
this amount will be offset by a credit in the amount of $918,000 related to adultBasic and
the 2006 overpayment.



REDACTED

Other Community Health Related Expenditures

40% of the CHR amount is approximately $513,000. Consistent with its historical
practice and as demonstrated by prior filings with the Pennsylvania Insurance
Department, Capital BlueCross’ current rate subsidies for individual programs exceed the
amount to be utilized for other community health related expenditures.

Capital BlueCross staff are available to discuss any questions that you may have. Please
call me at 541-6223 if you would like to discuss this matter.

Sincerely,

Gary D. St. Hilaire
Senior Vice President & Chief Financial Officer



Exhibit A

CAPITAL BLUECROSS AND SUBSIDIARIES

ESTIMATED TRUE-UP FOR 2006 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA
DEPARTMENT OF INSURANCE

Estimate of Community Health Reinvestment (CHR)

Factors 1.6% 1.0%
2006 (estimared) 2006 (estimared)
SchTcol3 &6 SchTcold &5

Capital Blue Cross $ 300,995,000 $0
Capital Advantage Ins Co $ 972,788,000 50
Keystone Health Plan Central $ 239,186,000 $210,583,000
Avalon Limited $ -0- $ 26.889,000
Totals $1,512,969,000 $ 237,472,000

‘ (A) Sub-Total before Credits $ 24.207.504 $ 2374720
Credits:
Premium Tax Credits:
Capital Blue Cross 0
Capital Advantage Ins Co $19,340,000
Keystone Health Plan Central 0
Avalon Limited 0
Income Tax Credits:
Capital Blue Cross 0
Capital Advantage Ins Co 0
Keystone Health Plan Central $ 6,049,000
Avalon Limited 0

| (B) Total Credits

$25,389,000

(A) Gross before credits

$26,582,224

(B) Credits (25.389.000)
CHR -100% $ 1,193,224

CHR - 60% @

$ 1,193,224

Negotiated credit for AdultBasic (1,500,000)
2006 quarterly payments (2.598.572)
Estimated 2006 overpayment $(2.905,348)

(a) The 60% Commonwealth Directed portion shall not be less than 95% of the previous year’s
calculation; provided, however, that the 60% Commonwealth Directed portion also cannot
exceed the current year’s 100% calculation.
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COMMONWEALTH OF PENNSYLVANIA
INSURANCE DEPARTMENT
RARRISBURG

THE COMMISSIONER

February 28, 2007

Gary St. Hilaire

Senior Vice President & Chief Financial Officer
Capital BlueCross

2500 Elmerton Avenue

Harrisburg, PA 17110 By Fax (717-651-8877) and Mail

Re: 2007 Community Health Reinvestment Application

Dear Mr. St. Hilaire:

This will acknowledge receipt of the Comomunity Health Reinvestment (“CHR”) Application of
Capital BlueCross (“Capital”) submitted December 1, 2006, revised February 1, 2007 for
calendar year 2007. The Department has reviewed the submission and finds it acceptable, with
adjustments noted herein, under the terms of the CHR Agreement. Thus, the Department finds
the Annual Compuunity Health Reinvestment amount (“Amnval CHR™) set forth to be a
reasonable estimate. The Department does not find to be reasonable the Net 60%
Commonwealth Directed Low Income Health Insurance Portion armount, as that amount is
subject to the constraints of §4(d) of the CHR Agreement. Nevertheless, the Department does
recognize that CBC’s credits outweigh its 60% portion payments, such that it will not be making
quarterly payments unless the. audit and reconciliation process indicates otherwise. Finally,
based on the representations in Capital’s Application, the Department anticipates that Capital’s
40% Permitted Community Health Reinvestment Endeavors amount of its CHR will be
expended on approvable expenditures, distributions, or utilizations.

Thus approval is subject to the audits and reconciliations contemplated by the CHR Agreement as
to the amounts of the Annual CHR and the 60% and 40% portions thereof, and as to the scope of
expenditures for the 40% Permitted Community Health Reinvestment Endeavors portion.

Thank you for your participation in this community health reinvestment effort for the benefit of
Pennsylvanians.

Sincerely,

it

Randolph L. Rohrbaugh
Acting Insurance Commissioner

cc: Sandra L. Ykema, Esq.

1326 STRAWBERRY SQUARE
Phone: (717) 783-0442 HARRISBURG, PA 17120 Fax: (747} 7721968

PAGE 1/1* RCVD AT 3412007 7:36:38 AM [Eastern Standard Time] * SVR-EAFAX01/11* DNIS:8877 * CSID:717 772 1969 * DURATION (mm-ss):0040



Capital BlueCross

March 1, 2006

Hénd Delivery

Arthur F. McNulty, Esquire -

Office of Chief Counsel
Pennsylvania Insurance Department
1341 Sirawberry Square, 13™ Floor
Harrisburg, PA 17120

" Re:  Capital BlueCross and Subsidiaries — Revised Apphcanon for 2006 Pursuant to the
Agreement on Community Health Reinvestment

Dear Art:
Enclosed please find:

! 1. A check in the amount of $649,643 representing the 1% quarterly installment of the
Commonwealtl} Directed Low Income Portion of the Community Health Reinvestment
(CHR) obligation for 2006 for Capital BlueCross and its subsidiaries. This amount

represents 25% of the 2005 CHR payment including the allowable credit pursuant to the
Settlement Agreement ' ‘

2. In light of the recent Settlement Agreement related to CHR, we have enclosed a revised
Capital BlueCross and subsidiaries Application for 2006 CHR.

If you have any questions regarding this application, please don’t hesitate to call me at (717)
541-6223.

Sincerely,

Senior V1ce Pre51dent & Chief Fmancml Officer

Enclosure

Health care beneiit programs issued or administered by Capital BlueCross andjor its subsidiaries, Capital Advantage Insurance Company* and Keystone Health Plan® Central
independent licensees of the Blue Cross and Biue Shield Association. Communications issued by Capital BlueCross in its capacity as administrator of programs and provide}
relations for all companies.

U marriecehnean PA 17177 o wWwwW canbluecroee com



BLUECROSS AND SUBSIDIAIRES

REVISED APPLICATION FOR 2006 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA DEPARTMENT OF INSURANCE

Per Application for 2006 CHR {AS REVISED 2-24-06)

1. Determination of CHR

Factors 1.6% 1.0%
. 2006 (p) 2006 (p)”
SchTcol38&6 SchTcol48&5
Capital Blue Cross - 378,797,000
! Capital Advantage Ins Co : 1,093,380,000 .
i Keystone Health Plan Central 287,915,000 '

Avalon Health, Ltd - 240,000
Totals: : : 1,760,092,000 266,248,000
[{A) Sub-Total before Credits 28,167,472 7662450
Credits: V

Premium Tax Credits:
Capital Blue Cross o 0
Capital Advantage Ins Co , 21,817,000
Keystone Health Plan Central 0
Income Tax Credits:
Capital Blue Cross : 0
Capital Advantage Ins Co 0
Keystone Health Plan Central : ' 2,176,000
[(B) Total Credits 25955000 1
(A) Gross before credits 30,823,952
(B) Credits . (23,993,000)
CHR $ 6,830,982
Commonwealth Directed (60%) " 4,098,579
Credits: 2005 adult Basic Loss carryforward
& credit for loss of program (1) $  (1,500,000)
Net Commonwealth Directed Portion $ 2,598,579
Quarterly Instaliment Due March 1, 2006 ======> 649,643

{1) per settiement agreement
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' j" e -V : Office Ofv
CHIP & aduliBasic.
Insurance Progsam

August 12, 2005

Vis first class mail and facsimile (717.651.8930)

Anita M. Smith

President and Chief Executive Officer-
Capiial BlueCross '

2500 Elmerion Avenue

Harrisburg, PA 17110

Dear Ms. Smith:

As you know, under the Community Health Reinvestment (CHR) A greement, Capital .
BlueCross agreed 1o dedicaiec 60% of its CHR commitment “io providing health
insurance through stawfappmved programs for persons of low income, including but not
limited 1o aduliBasic (the “Commonwealth Directed Low Income Hesalth Insurance

" "Portion™).” And as you are also aware, in early July, the General Assembly incorporated
that commitment into the budget, expressly requiring each plan 10 pay its commitment for
2005 by the end of this calendar year. I em writing 10 set forth the Adminisvation’s
expectations concerning the transmission of those monies to the Cornmonwealth.

As set forth in the budget, the Comrnonwealth Directed Low Income Health Insurance
Portion of the 2005 CHR funds is being directed 1o the aduliBasic program. Using the
CHR funds will allow the Commonwezlih io increase adultBasic enrollment. Asyou
know, there is 8 waiting list for that program. In order io make an oﬁ‘mng of coverage
before year-end, we request that three-quarters of your 2005 CHR monies be remitied to -
the Commonwealth by September 15, Kindly remit your payment via electronic transfer
1o Bank Account Number 2100019662887, Routing Number 031000503 for an ACH
transfer and 031201467 for a wire ransfes, and potify Cathy Kelly at the Office of the,
Budget, cl:e]ly@state .pa.us, a1 the time of your transmission. :

We would ask that the remainder of the 2005 contribution be made on or before
December 1, 2008. Fory ensuing years of the agreement, we anticipate receiving the
‘respective Commonwcalth Directed Low Income Health Insurance Portion amounts in
guarterly installments beginning on March 1 2006. 4

1300 Swrawbersy Squaze ¢ Harxisburg, Pennsylvan;a 17120 +  iclephone 717-705-6830 < fox 717-705-1645
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Capital BlueCross

March 1, 2006

Hand Delivery

Arthur F. McNulty, Esquire

Office of Chief Counsel
Pennsylvania Insurance Depanment
1341 Strawberry Square, 13" Floor
Harrisburg, PA 17120

e Rg;f\eaﬁit-alvBlueCrossandSubsidiaries — Revised Application for 2006 CHR.
Dear Art: | |
Enclosed please find:
1. A check in the amount of $649,643 representing the 1* quarterly installment of the
Commonwealth Directed Low Income Portion of the Community Health Reinvestment

(CHR) obligation for 2006 for Capital BlueCross and its subsidiaries.

2. As you requested, also enclosed is a revised Capital BlueCross and subsidiaries 2006
Application for CHR.

If you have any questions regarding this application, please don’t hésitate to call me at (717)
541-6223.

enjor vice President & Chief Financial Officer

Enclosure

Health care benefit programs issued or administered by Capital BlueCross andfor its subsidiari j
S S es, Capital Advantage Insurance Company® and Keyst Dlan®
Independent licensees of the Blue Cross and Blue Shieid Assaciation. Communications issued by Capi S . y* and Keystone Health Plan* Central.
' - apital Bl SS in it 5 A
relations for all companies. T Y \.ap BlueCross in its capacily as administrator of programs and provider



CAPITAL BLUECROSS AND SUBSIDIAIRES
REVISED APPLICATION FOR 2006 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE PENNSYLVANIA DEPARTMENT OF INSURANCE

Per Application for 2006 CHR (AS REVISED 2-24-06)

1. Determination of CHR

Factors : 1.6% 1.0%
2006 (p) 2006 (p)

SchTcol3&6 SchTcol4& 5§

Capital Blue Cross ‘ 378,797,000

Capital Advantage Ins Co 1,093,380,000

Keystone Health Plan Central 287,915,000 227,000,000

Avalon Health, Ltd . . - 39,248,000

Jotals _ 1,760,092,000 266,248,000

[(A) Sub-Total before Credits ’ 28,161,472 2,662,480 |

Credits:

Premium Tax Credits:

Capital Blue Cross 0
Capital Advantage Ins Co ) 21,817,000
Keystone Health Plan Central 0

Income Tax Credits:

Capital Biue Cross 0
Capltal Advantage Ins Co 0
Keystone Health Plan Central 2,176,000
|(B) Total Credits . 23,993,000 |

(A) Gross before credits ' 30,823,952
(B) Credits ' (23,993,000)
“CHR $ 6,830,952
Commonwealth Directed (60%) 4,098,571

Credits: Bid Protest Credit ’ §  (1,500,000)

Net Commonwealth Directed Portion $ 2,598,571

Quarterly Instaliment Due March 1, 2006 ======> ] 649,643

(1) per settlement agreement



Capital BlueCross

An Indapenden Liceness of the
Biue Cross end Bius Shisld Associstion

: REMITTA
HARRISBURG, PENNSYLVANIA 17177 MITTANCE VYOUCHER
' Check Date:

28-FEB-06

TOTAL 0.00 649,643,090
OUR COMPANY IS A TAX EXEMPT ENTITY. OUR TAX ID IS #75006870
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COMMONWEALTH OF PENNSYLVANIA
INSURANCE DEPARTMENT-
HARRISBURG

THE COMMISSIONER

March 8, 2006

Gary St. Hilaire

Senior Vice President & Chief Financial Officer
Capital BlueCross

2500 Elmerton Avenue

Harrisburg, PA 17110

Re: 2006 Community Health Reinvestment Application

Dear Mr. St. Hilaire:;

This will acknowledge receipt of the Community Health Reinvestment (“CHR™) Application of
Capital BlueCross (“Capital”) submitted November 30, 2005 (rev. March 1, 2006) for calendar
year 2006. The Department has reviewed the submission and finds it acceptable, with
adjustments noted herein, under the terms of the CHR Agreement. Thus, the Department finds
the Annual Community Health Reinvestment amount (“Annual CHR™) set forth to be a
reasonable estimate. The Department also finds to be reasonable the Net 60% Commonwealth
Directed Low Income Health Insurance Portion amount. The Application contemplates quarterly
payments, with the first quarter installment due (and paid) on March 1; in consonance therewith,
the Department anticipates, and understands that Capital accepts, a quarterly payment schedule,
such that the three remaining equal instaliments will be payable on June 1, September 1, and
December 1. Finally, based on the representations in Capital’s Application, the Department
anticipates that Capital’s 40% Permitted Community Health Reinvestment Endeavors amount of
its CHR will be expended on approvable expenditures, distributions, or utilizations.

This approval is subject to the audits and reconciliations contemplated by the CHR Agreement as
to the amounts of the Annual CHR and the 60% and 40% portions thereof, and as to the scope of
expenditures for the 40% Permitted Community Health Reinvestment Endeavors portion.

Thank you for your participation in this community health reinvestment effort for the benefit of
Pennsylvanians.

Sincerely,

3

M. Diane Koken

Insurance Commissioner
cc: Sandra L. Ykema, Esq.

1326 STRAWBERRY SQUARE
Phone: (717) 783-0442 HARRISBURG, PA 17120 Fax: (717) 772-1969



Capitai BlueCm’Ss

BY HAND
March 1, 2005

The Honorable M. Diane Xoken
Commissioner of Insurance
Pennsylvania Insurance Department
. 1326 Strawberry Square . '
Harrisburg, Pennsylvania 17120

Re: Application for 2005

‘Community Health Reimbursement.

D¢ar Ms. Koken:

Reference is made to the Agreement on Community Health Reinvestment (thé

“Agreement’”), dated February 2, 2005, among the Pennsylvama Insurance Company a.nd
the four Pennsyivania Blue Plans.

Pursuant to paragraph 3 of the Agreement, enclosed is Capital BlueCross’ Community
Health Reinvestment Application for calendar year 2005.

Please do not hesitate to contact me 1f you have any questions or comments concermng
the enclosure.

Patricia Wong
Supervising

Harrisburg, PA 17177 o WwWww.capbluecross.com



CAPITAL BLUECROSS AND SUBSIDIARIES
APPLICATION FOR 2005 COMMUNITY HEALTH REINVESTMENT

SUBMITTED FOR REVIEW TO THE .PENNSYLVANIA
DEPARTMENT OF INSURANCE

1. Determination of Community Health Reinvestment (CHR)

Factors

Capital Blue Cross

Capital Advantage Ins Co

Keystone Health Plan Central
Less: 50% of Q1 2003"

Totals

1.6%

2003
SchTcol3 &6

$ 378,491,263
$ 933,345,916
$ 286,426,945 .

$ (35,622,554

$1,562,641,571

1.0%

2003
SchTcold &S

50
$0
$ 164,487,937

$20,850.934

$ 143,637,003

| (A) Sub-Total before Credits

$ 25,002.265

$ 1436370

Credits:
Premium Tax Credits:

Capital Blue Cross o 0
Capital Advantage Ins Co $18,608,418
Keystone Health Plan Central 0
Income Tax Credits:
Capital Blue Cross 0
~ Capital Advantage Ins Co 0
Keystone Health Plan Central $1,975,865
Less: 50% of Q1 2003 ' (242,627)
i (B) Total Credits $20,341,656
(A) Gross before credits $26,438,635
(B) Credits (20,341,656)

CHR $ 6,096,979

! Capital BlueCross was a 50% owner of Keystone Health Plan Central through the first quarter of 2003. Therefore, this
entry reflects Capital’s proportionate share of premium and state income taxes for that period as reported in Keystone’s

first quarter filing with the Pennsylvania Insurance Department. State income taxes were estimated at 9.99% of pre-tax
book income.



2. Proposed Utilization/Disbursement of CHR

Under paragraph 5 of the Agreement on Community Health Reimbursement (the “Agreemen ),
dated February 2, 2005, among the Pennsylvania Insurance Department and the four

Pennsylvania Blue Plans, the CHR amount is to be utilized each year in each Plan’s service area
for designated purposes:

(a) 60% of the CHR amount (the “Commonwealth Directed Low Income Health Insurance
., Portion™) is to be dedicated to providing health insurance through programs for persons

of low income, such as the adultBasic program or an alternate program to benefit pcrsons
~of low income, all as contemplated by the Agreement; and

(b) 40% of the CHR amount is to be dedicated to other community health related eXpenscs
(including, among others, rate subsidies for individual programs).

It should be noied that the contraci for the adultBasic program that is currently offered in Capital
BlueCross’ service area was originally set to expire on March 11, 2005 but has just been extended
_ by the Pennsylvania Insurance Department for a period of 90 days through June 11, 2005. The

contract for adultBasic for the period following June 11, 2005 has not yet been awarded to any
carrier.

This application assumes that Capital BlueCross and its affiliates (collectively “Capital
BlueCross™) will be offering the adultBasic program on a stand-alone basis for caleridar year
2005. If for any reason Capital BlueCross is not awarded an adultBasic contract for the entire
calendar year, unexpended funds allocated to adultBasic will be utilized for an alternate Capital
.BlueCross program to benefit persons of low income, all as contemplated by the Agreement.

Commonwealth Directed Low Income Health Insurance Portion

60% of the CHR amount is approximately $3.7 million. Capital BlueCross will utilize this
amount, less applicable credits for underwriting losses or additions for underwriting gains under
paragraph 6 of the Agreement, to enroll persons of low income through the Capital BlueCross

adultBasic program (or any alternate program to be offered by Capital BlueCross to benefit
persons of low income).

Other Community Health Related Expenditures -

40% of the CHR amount is approximately $2.3 million. Consistent with its historical practice
and as demonstrated by prior filings with the Pennsylvania Insurance Department, Capital
BlueCross’ current rate subsidies for individual programs exceed the amount to be utlhzed for
other community health related expenditures.

Capital BlueCross staff are available to discuss any questions that you may have. Please call the
undersigned at 541-7277 if you would like to discuss this matter.

Sincerely,

(A

Patty Wong
Supervising Cout
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EXHIBIT E - REDACTED

Donations to Health Related Non-Profits (4e & 5)

Category Organization Amount
Donations Weller Health Education Center
Donations United Disability Services
Donations Burn Prevention Foundation
Donations Susan P. Byrnes Health and Education Center
Donations Safe Kids Allentown Bethlehem Coalition
Donations Capital Area Therapeutic Association
Donations Susquehanna Association for the Blind
Donations Spinal Cord Tumor Association
Donations Philhaven Mental Health Program
Donations Active Schools Initiative
Partnership with Department of Health
Donations Pennsylvania Health Care Quality Alliance
Donations National MS Society
Donation Leukemia and Lymphoma Society
Donation Hospice of Lancaster County
Unallocated To be decided based on health needs of community. $258,000.00
Amount

Total

$500,000.00




September 3, 2009

Ms. Cindy Fillman

Director

Office of Insurance Consumer Liaison & Market Analysis
Pennsylvania Insurance Department

1326 Strawberry Square

Harrisburg, PA 17120

Re:  Act 62 of 2008 — Community Health Reinvestment Activities report

Dear Ms, Fillman:

This letter is in response to your letter dated August 25, 2009, requesting a resubmission of Delta
Dental of Pennsylvania’s (DDP) Community Health Reinvestment (CHR) Activities proposal.

Attached is a revised proposal with a detailed list of proposed grantees including name, contact
information and grant amount. Please note that the total projected expenditures have increased
from $155,650 to $177,650 since our initial filing in March 2009. This additional $22,000 is
accounted for as follows:

o A $2,000 increase in the grant to be provided to Community Health & Dental Care
e New $10,000 grants to Community Health Clinic of Butler County and York Hospital Dental
Center.

The intended usage of the grant monies is the same for each clinic. DDP awards grants to
nonprofit community dental clinics that specialize in providing free or low-cost dental care to
children and adults in low-income working households with income that exceeds eligibility
requirements for government assistance programs, yet is so low that they cannot readily afford
insurance. The grant monies go directly towards the provision of services to this population and
make health care services more accessible for persons who are uninsured and unable to pay for
services.

These clinics provide treatment of oral health care diseases/injuries, as well as provide
preventive care and promote oral health. The grants are not used for advertising, public
relations, sponsorships, bad debt, administrative costs associated with State health care
programs, programs provided as an employee benefit, use of facilities for meetings held by
community groups or expenses for in-service training, continuing education, orientation or
mentoring of employees. Therefore, we believe that our expenditures meet the criteria included
in the definition of CHR Activities and are compliant with Act 62 of 2008.

Delta Dental of Pennsylvania Administrative: 800-471-7091
One Delta Drive Customer Service: 800-932-0783
Mechanicsburg, PA 17055-6999 TTY/TDD: 888-373-3582 ool



Page 2
Delta Dental of Pennsylvania - CHR Activities report

If you have any questions or require additional information, please feel free to contact me at 717-
766-8500 ext. 3135 or asinger@deltadentalpa.org.

Sincerely,

A B (S

Ashley C. Singer
Manager, Regulatory



PLAN PROPOSAL FOR

COMMUNITY HEALTH REINVESTMENT (CHR) ACTIVITIES

Proposal for Year 2009

FEIN: [2 [3

l1l6f6[7]0f1]1]

NAIC: [5 [4[7]9]8]]

HOSPITAL PLAN CORPORATION OR PROFESSIONAL HEALTH SERVICE PLAN CORPORATION NAME

AND ADDRESS:

Delta Dental of Pennsylvania
One Delta Drive
Mechanicsburg, PA 17055

PLANNED EXPENDITURES;

Projected Expenditures

1. Proposed annual CHR for health care coverage for persons
unable to pay for coverage (list and describe proposed
endeavors below):

a.

b.

C.

2. Proposed annual CHR for health care services for persons
uninsured and unable to pay for services (list and describe
proposed endeavors below);

participating in Give Kids a Smile Day.

a. Grants to nonprofit community dental clinics that $177,500
specialize in providing free or low-cost dental care to children
and adults in low-income working households with income
that exceeds eligibility requirements for government
assistance programs, yet is so low that they cannot readily
afford insurance. Please see attached detailed list.
b.
C.
3. Proposed annual CHR for programs for prevention and
treatment of disease or injury or the promotion of heaith or
wellness (list and describe proposed endeavors below):
a.
b.
c.
4. Proposed other annual CHR activities (list and describe
proposed endeavors below):
a. Toothbrushes donated to organizations $150

b.

C.

5. Proposed other CHR activities pursuant to the Agreement
dated February 5, 2005 and published at 35.Pa.B. 4155 or
any successor or other agreements (list and describe
proposed endeavors below):

a.

b.

[

TOTALS

$177,650
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September 11, 2009

Cindy Fillman

Director

Commonwealth of Pennsylvania Insurance Department
Office of Insurance Consumer Liaison & Market Analysis
1326 Strawberry Square

Harrisburg, PA 17120

Re: Response to Insurance Department’s Questions of August 25, 2009 on Highmark
Inc. July 2009 — June 2010 Fiscal Year Community Health Reinvestment Proposal

Dear Ms. Fillman:

We are responding to your letter of August 25, 2009 in which you seek additional information regarding Highmark’s
proposal for “community health reinvestment activities.” Before providing you with the additional detail you are
seeking, we would like to provide some clarification regarding Highmark Inc.’s (“Highmark™) obligations with respect
to community health reinvestment activities.

Highmark’s obligation to make annual financial commitment in the form of “Permitted Community Health
Reinvestment Endeavors™ is set forth in the Agreement on Community Health Reinvestment dated as of February 2,
2005 by and among the Insurance Department of the Commonwealth of Pennsylvania, Capital Blue Cross, Highmark
Inc., Independence Blue Cross and Hospital Services Association of Northeastern Pennsylvania (the “CHR
Agreement”). The calculation of the amount of Highmark’s financial obligation with respect to Permitted Community
Health Reinvestment Endeavors, as well as the expenditures that are permitted to satisfy the obligation, are set forth in
the CHR Agreement. The CHR Agreement explicitly states that it is intended to be a complete and total resolution of
the issue of Blue Plans social mission/community activity obligations through the period of the CHR Agreement. The
CHR Agreement expires on December 31, 2010.

Act 62, on the other hand, requires plans, including Highmark, to submit a proposal (the “Proposal”) describing the
manner in which they intend to provide “community health reinvestment activities”, which are defined by the Act. The
term “community health reinvestment activities™ has no application, to our knowledge, outside the procedures of Act
62. The Act does not impose any obligation upon any of the plans to make any financial expenditure toward such
activities.

Act 62 did not, and could not, as a matter of law, impair the contract terms of the CHR Agreement. While Highmark
has complied with, and will continue to comply with, the reporting obligations of Act 62, no provision of Act 62
changes Highmark’s rights or obligations under the CHR Agreement. Specifically, the Act does not expand the power
of the Pennsylvania Insurance Department (the “Department”) to approve or disapprove expenditures that Highmark is
making toward its Permitted Community Health Remvestment Endeavors.

While we are happy to provide you with additional detail regarding Highmark’s expenditures set forth in the Proposal,
we find it necessary to note that the proposed expenditures comply with the CHR Agreement under the terms of that
agreement, pursuant to contract law, and thus do not require justification under Act 62 during the period that agreement
is in place.



Highmark Inc.

Response to Cindy Fillman
September 11, 2009

Page 2

1a) Uncompensated indirect costs for the adultBasic program included in the Proposal for CHR Activities include
administrative expenses not directly associated with the adultBasic program, but essential to the overall delivery of the
product to members. Uncompensated indirect costs allocated to the adultBasic program include the costs of benefit
management services, enrollment and billing systems costs, rating and underwriting services, finance and accounting
services, human resources, procurement/other corporate services and general and administrative costs, all of which are
necessary to any product offering.

A table of projected indirect costs by functional expense category, description and amount follows:

Category Description Amount
Benefit Management Services | Activities to manage benefit costs by review of patient $1,172,324
treatment (type/length/appropriateness)
Enrollment & Billing Record keeping costs for membership systems, 683,107
Services including processing of applications and member billing
Rating & Underwriting Product rating activities; claim reserve calculations 268,117
Services
Finance & Accounting Allocated costs related to product accounting, 314,475
Services reporting and analysis
Human Resources Services Allocated costs of corporate staffing and employee 219,329
relations (systems, career development, employee
benefits)

Procurement/Other Corporate Allocated costs of procurement activities 93,131
Services
General & Administrative Allocated costs associated with overall administration 1,047,037
Services of product (management, legal, regulatory)

Total Indirect Costs $3,797,520

Such costs are Permitted Community Health Reinvestment Endeavors as defined by the CHR Agreement and have been
approved by the Department in annual applications submitted in accordance with the CHR Agreement. Please note that
the indirect costs included in the Proposal do not include any administrative expenses directly associated with the
adultBasic program (e.g. claims processing and member service costs).

1b) Projected underwriting losses on the CHIP and Direct Pay products for uninsured children above the CHIP income
(the former Caring Program for Children, now KeystoneBlue for Kids) guidelines are calculated as follows:

Projected Premiums

Less: Projected Claims

Less: Projected Administrative Expenses (direct and indirect)
Projected Underwriting [Losses




Highmark Inc.

Response to Cindy Fillman
September 11, 2009

Page 3

Highmark has projected the underwriting losses for these products for low income and/or previously uninsured persons
based on historical experience evidencing that projected claims and administrative costs exceed projected rates
approved by the Department. Given our past experience, the claims costs (medical costs) alone will exceed the total
premiums approved by the Insurance Departiment (and notethat these are prior-approval rates). A table which provides
detail of projected underwriting losses follows:

CHIP Direct Pay Total
Premium Revenue $111,301,024 $1,975,889 $113,276,913
Less:
Claims (115,143,022) (2,953,752) (118,096,774)
Claims Processing Expenses (1,516,427) (43,572) (1,559,999)
Customer Service Expenses (987.,847) (34,128) (1,021,975)
Benefit Management Services (3,371,405) (53,017) (3,424,422)
Enrollment & Billings (4,006,355) (111,174) (4,117,529)
Provider Network Management (2,185,728) (52,013) (2,237,741)
‘ Rating & Underwriting (696,782) (16,392) (713,174)
Finance & Accounting (610,799) (15,011) (625,810)
Human Resources (384,741) (9,455) (394,196)
Procurement/Other Corp Services (164,090) (4,029) (168,119)
General & Administrative (1,454,168) (46,490) (1,500,658)
Projected Underwriting Losses (19,220,340) $(1,363,144) $(20,583,484)

Such underwriting losses are Permitted Community Health Reinvestment Endeavors as defined by the CHR Agreement
and have been approved by the Department in annual applications submitted in accordance with the CHR Agreement.

1¢) Projected underwriting losses on the guarantee issue Direct Pay and Special Care low-income products are
calculated as follows:

Projected Premiums

Less: Projected Claims

Less: Projected Administrative Expenses (direct and indirect)
Projected Underwriting Losses

Highmark has projected underwriting losses for the guarantee issue Direct Pay and Special Care low-income products
based on historical experience evidencing that claims and administrative costs exceed projected rates approved by the
Department. These underwriting losses, created by premiums below actual costs, and the additional direct subsidies we
make to programs for the -income (Special Care) and for senior programs (MedigapBlue) more affordable, are
Permitted Community Health Reinvestment Endeavors as defined by the CHR Agreement and have been approved by
the Department in annual applications submitted in accordance with the CHR Agreement.



Highmark Inc.

Response to Cindy Fillman
September 11, 2009

Page 4

1d) The term “certain products” referenced in the Proposal are those products designed with subsidies to provide health
care coverage to eligible persons to assist them in affording such coverage or health care services. The names and
detail of such products are set forth below:

Type Product
Under 65 Products:
ClassicBlue Hospital
ClassicBlue Medical

ClassicBlue Major Medical
ClassicBlue Comprehensive
Preferred Blue PPO
Special Care Hospital
Special Care Medical
High Deductible Health Plan (Guarantee Issue)

Over 65 Products:

MedigapBlue Hospital
MedigapBlue Medical
Direct Pay Medigap

Subsidies for the products above, as well as HIPAA and HCTC rate subsidies, are acceptable Permitted Community
Health Reinvestment Endeavors as defined by the CHR Agreement and have been approved by the Department in
annual applications submitted in accordance with the CHR Agreement.

3a) The information requested regarding projected grants and donations that support improving health in Pennsylvania
and addressing issues such as, but not limited to, health disparities, chronic diseases (such as asthma), health
screenings, community health initiatives and influenza shots for seniors meet the criteria of Permitted Community
Health Reinvestment Endeavors as defined by the CHR Agreement. Such community health-care related expenditures,
distributions or utilizations have been approved by the Department in annual applications submitted in accordance with
the Agreement on CHR. Please refer to Schedule A for a detailed listing of proposed items based upon historical
experience. We request that Schedule A be made public only in its redacted form. A full copy of the confidential
Schedule A is provided to you under separate cover.

4a) The amount projected for the Commonwealth-directed portion of the CHR obligation under the CHR Agreement
through state-approved programs for persons of low income, including but not limited to adultBasic, has been
forecasted based on historical experience for the fiscal year covered in the proposal. The CHR Agreement provides
that a portion of Highmark’s expenditures for Permitted Community Health Reinvestment Endeavors will be dedicated
to providing health insurance for persons of low income, including the adultBasic program.

If you would like to further discuss Highmark’s proposal, or have any other questions, I can be reached at 412-544-
8322, or through Candy Gallaher at 717-302-3982.

Sincerely,

[amiter PDGune

Nanette P. DeTurk
Executive Vice President, Chief Administrative and Financial Officer & Treasurer



Highmark Inc.

Response to Cindy Fillman
September 11, 2009

Page 5

Ce: David M. O’Brien, Government Services, Highmark
Candy Gallaher, Regulatory Affairs, Highmark
Stephen J. Johnson, Deputy Insurance Commissioner



viiolL

-3 Auuaf Ising-

ssaujjom 10 ‘uonowodd yiuay JuauIval] ‘uonusasd 10f D150l pup SUONVIUDEL() 0] SUONGLIIUCD

, V, \ 67 e ARSI o Yt
yiag ‘@snoyatym: ONd “m >mo ssudIeMy Em_5< ul uonedpiued aoy QEm._Omconm
v e 8007 '8 19qUISAON UG B[ES pue

Adaar
H BN “1sids 51919935 Y3INgsIg wE yumauig LS 8 mo m_nE Buo

{000°S$) S31IUN0D ud.LIBAN PUR pIojmel) ‘0dueusp

‘UBdYIN 131304 SB J|am se (000’'SS) Alunod aug Bunypusg

wny c:mc.:w_._ EEmoE mmmcnﬂmnwa _mco;mu:nm EE:EEB INoA jo poddns ut
6007 ‘Tz yore N WO

Juesns co“mm P2y 29 03 gleD aaiyddes jenuuy 38T 3u3 o diysiosuods azuoig e

moom 8T \CmEnwm uo mnozmvto\s,,

3 JauuIQ [BILOWRSAL SHLIYHY By} mcﬁcmtm 40 N3y| Ut UOINGLIUCD

#2124 Lw“mm P [e20] plemos co;:n ES m,

6007 ‘2 AN uo cowzuc:._ UDWOM
J[IBYIIN ‘UUBIIN LS nmx 09 moo~ 2y jo QEEOmconm mc;cmmmi e LS JudwAed
N "600¢ ‘gz Asenigad

YN[ 1PIBUB WD) PUE UDBYIUNT UBWOM J0) P3Y 09 BY} 40 Josuods Sunuasald

[[BYIIIN ‘UUBIIN: UO pjay aq 0} |[eg LedH uoi§ay jende) ayy jo diysiosuods |qey e

(000°0T$} 28p3)d diysizpea pJeog s, Jaydsi4 "iQ

(pied ApeaJje - 000'SS 123f0lg dwnAuy ¥4 Juoiday umoisuyor
{(000°£$) 1129 BLUGWED {005 £$) l1eg 312Ae4 (000523}

| mm tme :mhznmt_n_ mOON wE LS w_nmy 2uo :sMo||oy se poddns

v 1i3ys t;m

Apnr ‘smoideg” 03 UOAYIUNT UBWOM 104 PAY 0D 344} 40 n_:mBmconm EEmcm_m e

6007 ut dwe)) s213ge|Q UBdLIAWY qqeNd|A UBAOUOQ 3} pualie 0}
>foE_._, UBPOY  SIIBGRIP YHM UBIP|IYD 104 mn_zﬂm_ozum tonnzm 0} UOINQUIIOD €

Aylowll ‘uspoy EmemmCmE mw“wnm_n mmw%nm o Em._m u_mw“m:m e

121U3D) UOJIUSAUOD 32UIMET "] PIARQ 343}
1B 5007 ‘ZT 12quiaidas 1oy pajnpayds odx3 s9319gelJ UOIRID0SSY
11491 ‘uewplas $33199e|(Qg UealaWy 3y1 jo diysiosuods 1ayeads/plIop-tUuN

*A39190§ 135UB) By} pUB UO1IepUNO4 AJUNWWO) AJUNO) Sy19g
943 Y1IM UOIIRI0GR]{0D B S| SIY] 5007 129010 Ul Ajuno) syiag
‘Juipeay ul pjay aq 0} uojYsSOdxX3 SSdUAIBMY J3DUBD) OUReT 3y}
93g 'SIyIEIN J3dUB) B OJUBIWIOUO) BP Bulie| uojysodxy ay} jo diysiosuods

6007 ‘80 AelN UO pi3y aq

w:UED LBBES . >mo mc:oEm_z 3_ Iqesiq [euoneN Ho-{I

2007 ‘9T 1290120 UO SIOUOH 31 Y}|B3H 3417 JOj UDJRpUNOL

auz[eA ‘ydnequinig Emym>m yyesH jeuoiday Buooyjv 3y} JO QEEOmconm wnuejd
, e "S11135 341] UM syInoA 1yauRq o3
awosinoy diysiosuods ploo pue Asj(eA [9neT 1. 6002 ‘6T-2T Aen

[31=0] u_u_mn_ u_mmm_u 3j0D [enuuy yipg m:tE 800 mmv diysiosuodg canmzu

anper ‘uoxig " Uondaday :mhanmt_n_ juid 10H j0 q_:mSmconm wnu eld

"y dijiyd \mo_:onohow " wesSoud cm_z.q:m_z a3y toaa:m 0} co;:n_bcoU e

J93deyd ydingsnid - syeads wsinny

133dey) Yd UIBISaM - UOIIRpUNOS SBUYLY
vd UJ3ISaM JO 3oUBljY Al0jRIIdSaY URdIBWY
A3j|eA UUBYBNDSNS 3y} §O 55017 pay UedLawy

191dey) AJUno) 3143 J91e3IS - $5047) pay Uedl3WY
elUBAlASUUR JO UOIIR[D0SSY Buny uesuawy

Ad||2A YSIY2T-UONRID0SSY LeIH URdLIBWY

uolsiAlg uoiday jenide) ‘UOIIBII0SSY HEdH UedlBWY

uoisiAlg uoiday |eyde) ‘UoiIBII0SSY HEedH UBdLIBWY

a.1emejaQ mEm>_>mccwn_ UOREI0SSY LEdH uedawy

UOISIA{(] 19ISEOUET - UOIIBID0SSY LIEDH UBdLIdWY

uoiFay |eyde) ‘UOIIRIDOSSY S3I3GRIQ URILIBWY

uoIsINg co_mwx _Eamu uoReIOSSY S23aqEIQ UeIIBWY

UO1}BID0SSY S3}2GeI( URdLDWY

A12120¢ J3due) ue

auy
nmm_o f,,_?,m\iown_ j0 co:m_uomm< Cmu:mE<

3417 104 UOIIRPUNOL WRJSAS YHEIH [RUOISaY BUOOYY

VSN loydjapy
yyeaH o_mﬁi
wucm___< Ajunwiwe)d saiy

Bureny co;mﬁ:mm»o_

g 2ury fo jpiad - v AMpayss



pLi0g SSaUlFM 10 ‘uonouiosd yway JusuNDL) ‘UoNUBAsLd 10f SWDIS0.F pUD SUOND2IUDEL() 0] SUOHNQLIUOT)

" jUaA3 vq {ediua) o ase]
8007 3y 404 diysiosuods e pue sweioud uostnu pooyppys

liepuay ‘euuel: 9ed 1amog pue 343 spiy 3y3 Hoddns 03 uoingriuod e Aueg pooy ejuenjAsuua [euad
’ " 3H saulAg wfou L] ._8 Wawasinquyasw chBE REIN o_ooﬁm ‘uiydneq _m._Emu
s _Ea,cmﬁmm 23H mmc;m 3y1 01 sdp1 paty 104 ucmEmm._:nE_E e T uu:um_o jooyas uiydneq jenuad
‘M sioay] “Appeig’ " Weigoud ssauid [BM mc 13y to%:m 8 co nq ES m\ S T SUIAN 3uapuadapu) 10y Jajua)
1514y ‘13]4ey 119q0100 UO |jeg apesanbsey ayy 8 U3NE JO N3] Ul UORNQLIU0D 133ua) 32idsoH siepad
NS LIRS AT enin aih yeak s0is BT S b v *
uesng ‘Jayonsey: a3yl Sunyauaq Jauuig s,doysig [enuUy pue JUIAT 40D 4O Josuods U} ‘Y3angsigd Jo asadoig ‘saieyd dioyied

weJSoud salfiwe] $S913WOH 3y 404 131IYS Yuepalul g welgoud

Jyie ‘odelo)’  Ajuselew asnoysapanoy ayy poddns 03 uoBNgLIU0d _m._mcmm e 3ingsieH 40 353201 SaIIIEYD J1j0YleD

{1ayays
Ajiiey 3y 1yauaq spaadoud) 600z ‘TT ABIN Uo pjay ag 01 JissejD
e ‘0ieloL 409 J31[3YS YHeHalU| [ENUUY Y1/ 3y1 40 diysiosuods aipuig € Sungsiiiey 40 8533010 sanLEYD Jjoy1ed
SRR T iei861d puoESnpS S5aU9M) 60/60/50. R oo A i
esSIfIA ‘UuBWBSU|: U0 sweJ30.d Y2ea.In0 J33U3) J3||3M 34 S0} JUBLIBSINGID {00Y3S 3jppPI enbneseied
et ey ume e T bty
11343 Ui PAAJOAUL 3UOAIAR 195 03 HOYB 3Y3 ‘SSaujjam o ainyna e
'syoyaug- cmnnms_ Bunea.d 40 Juesd sewyBiH snojAaId 3U3 4O UOISUAIX3 By} PNy 0} Kys1anun mojie)
J3H sausAg ay3 03 di1 pialj e EQ Juawasinquippse T uu:um_o _ooﬁm ‘eauy afsiped
m.\. LQ EEmo& co ucm\,,w._n_ c m._mctma j0 toa,n:m Com e au| m_ncmu\

sjuatied Jadued Apaau 4oy pooy sapiroud ydiym wesSosd pusdiig e
esit cmc_\s.nwwu ‘6007 SWaD pue suear s[aSuy 3yl poddns 01 uonnquiuod e puny djad iuaneq Jasued
?.EQ jled je1sAiy auy Joy diysiosuods sanps. B _mu_nmox _m:oEwS_ ._m_u:m
" eade 901Auas S IRWYSIH Ul SIONAINS J3JUBD ISealg Commmm
: 0ZT 01 sdoysyiom AIan033Y J3dURD 15E3IG LOREXE|DI/ISIDIXD
asie| aunDIIN: u s o; @ wnSo.a 8 m puny Q:tmum tonnzm o« Juj ‘Suitea Jasued) sealg

S3I|IWIES J13Y3 pUB SIN0IS 4O Sulag-{jam [eaISAyd pue |euoijowsa
s mc;oan sino- QEmu puayaam Ajiwes lle3 3u3 oy 1oddns 112UN0Y sjted |, ISUI B3LIAWY JO 51IN03S Aog
8410 $55INRE Gyl UosIA g puilg. e e
21UUOD) ‘Opag-ZHEMYDS! to%:m 03 2I558D 40D 1INty 5133215 600Z Y3 40 J0suods-0 y34ngsind 40 SIIAIAS UOHBN[IGEYIY UDISIA 79 puUlg
e e e e ks SAGSe pUB Bulies et o !
Ayijeay pea| 01 moy ,payliew uaaq 3aA 10U aneY OYm uaJpjyd
m:m_z \_mmEv_ 3sIanp xm: e wc_cumwu ‘BAIRNIU} 34T UD mcommm: 3y tonnzm 01 Ajuno) syJag jo s1a1sis Sig sayiolg Sig

sawer YYio!

(43319Ys s,uawom) 6007 ‘€7 |l1dy uo awoH Aep ay)

EXN4NIN SI0T ‘UieN c_Emj me_m%c:m _m:r_r_< mf ._8 QEEOmconm mnOI 40 uodeag uaAeH Waya(yiag

swetgoud.
1333Ys S,UOISSIIAl BPS3YIDE 4O SJUBI[D PAAISSIBpUN pUB paInsulun’
13036 ‘Apoomung ._8 mmu_?_mm ied _mucmn 0 mmwuum anosdwi 03 juess di1ajesys e uolISSHA epsayiag
oo o st o Kuno s¥isg Ui USIpiiu paInsiiun 10 Weigoud T A ;
-q aponT ‘ySnoo’ ‘Uofeziunwiw pooypiiy3 3344 3y} tonnzm 03 UoIINGLIIUOI uo1eD0SSY 95NN SUIISIA SyJag
T e ey pue USIBl Ussusiisay Suippng e BN
BIoLeg ‘uwy’ :3auejeg Ul Yyeay uumﬁo& YueaH moom 3Y3 J0 SunmIapun 3suel||y A13120S [eaipaly AJunoD syiag
. " suoissas co_«mu:uw, L o ot e .
xu:umn_ wc;m Yyeay mwnso._n: J3H mm.;m ayl 9 duy n_mc e 104 ucwEwﬂ:nE_m._ 100y25 Asejuawald adie||ag

ng 2upy fo nopaq - v Impayos



vlLiog

ssaupjam 10 ‘uozouiold Yoy Juspad) ‘uousssld 10f suuviSold puv SUODZIUDSI() OF SUOYNGIIIUOD)

123Uy’
eIGaQ 'PIRUOQIIN uoIeINP3 YjeaH saushg ayl o3 sdiil plaly 40} JUBWBSINGUIIAI

123U3D) J3||3M YL WOJ4 SUOISSIS YIBIIINO Y33y Z aA133J
UewyoH adtuer 01 31351 J00YS 4O SIU3 nmsa eid yig B 104 JUBWIBSINQUIRY'
I ! pjooyas } P! peJa Lig j[e Joj q

'sa01AIBS
BUIAN ‘Z)U3[Z: JaBuny Jo} spuny Sulsie. pu3 15e3 3Y3 40 JoAe|3 v Joj diljsiosuods
Ayzey w_>m_>_ EEmoL,n_, u_;m,mbuc_ si3aie) 1[eary au ays oy mc_ncE

300¢ m._wnEwuwo
"y puowAey ‘essel Ul UOINGLIUOD
"y epaqoy yuwsuaguyy T T S sse)) 309 w;toT_Omcoum 380%«

|O0YIS 3[PPIA BAJY 0J0GSUUR 1583

Puasig jooyds uuad ise3.

Ansiuy aainesadoo) pug ise3
SuIsINN JO |00YIS -ALSITAIUN mCmm:u:o

431u3) [e2IpaN [UOIBRY slogng
Lmucmu [B3IpaAl jeuciday w_on:o

_Bleg ,2doH 0| I__ Eteoio ajqel.

3ule|3 'Yoxous. pasu uf 3jdoad pue ssaauIOY 3y3 djay 03 uonngHIuod [eJauaT e
" yelogag ‘anyeuog dJ/SAQ 3y3 Jo mEEmo._n_ ayy poddns 01 uonng ose!
o T (suonlepowwiode Jojuas pue
uoxeiq ays3 jo QE&Omconm Eom m

wit ‘193119 mmu_me_m_uommm o0.d) Jau

sdiysuotie[a aaisod pue diysuewsyiods
‘ss3u3l} dOJ2AIP 0F SPUN YIM Yd UJRISIAA JO SqN|D S|IID 8
uaa|i3 "Biaquasoy: shog Moddns o3 1anbueq spieme suods ueq Jaddeq jenuuy pig/s

{000°0T$) 6007 ‘O |11dy LO UOBYIUNT UOKDULISIQ JO UBWOM
ay3 Joy diysiosuods aJiyddes e pue (000'0rS) S1OD 73 S,UyoID
yum sjuaned o3 s324n0sal Sutaes-Asuow pue awl apiroad
cmm:m 023_ umﬁ SWNJo} |euoleanpa wetgold aJed Ul m._wctmn_ m:t woddns 03
. {Auno) Jajseouer uy m_m:n_znc_ o muwwc )
Jeaipaw sapiaoad) 6007 ‘vz 43qwaidas uo pjay aq 03 JuBWeuINo]
euuoq ‘ajowy 4109 TV¥d |enuuy Yis ayl jo diysiosuods auQ uj 3joH e

6002 ‘8T ABIA UO gN|D J{O9 BULBYBUUNS 1B JUIWEUINO] J|09
_Byren ﬁmtmm [EUOHIElIAU| WES POOD [ENUUY IYT 3Y3 4O QE&Omconm 12437 pjog "

W33S3-J|3S PUB SSAULII|E ‘UOIIUII3J [BIUSW Y)M SIOIUIS ISISSE
J9yuusr Eac_u_\,_ o1 EEmo._u e ‘weJdold SSaulid |RIUIA  $,BIPJOJUOD Joj Hoddns
" 30uB13jU0D YINOA OUlleT [BNUUE 3y3 jo diysiosuods
_vt_> zﬁmo,_w‘o\, o JuaAa Aeq spiy AyljeaH au jo diysiosuods e

{0 VOINA 33 JO Yaueig v VIWA czsc;oo

nmm:m_ >__mn_ cioEEoo

>.:wn_ 3 puEpaquIn) 4o mwu:cwm wucw_o > 3 meoo

SOUISIUIA |BID0S UBJIYINT UoXelq

salllJeyy ueq Jaddeqg

*2Uj ‘SA2IARS ALISIUIA BUOISIAUIOD

co;mnczﬁ YyueaH zm:mEmcou

SILISIUIA UBIBYINT BIpIOJUDD

>uc:ou syJag 4o aEmEctmn_ co;cm>m._n_ Al :EEou,

>E:ou cocmpw._ 40 [12UNoy yyeaH Ajunwiwioy

cmcﬁm@ Em mm ,2, ..3:8 mﬁtoaa:m 8:0535:8 m
JUBDIYNS-J|S BWOI3G 0} WY} 3[GRUS ||Im Jey) S321AI3S apiao.d

03 pue S[eNpIAIpU] 3WO2Uf MO} 343Uaq 03 (00SS) Ssewisyd

e31puy ‘UCISUIA[Y nmcoEmmu apl0 3yl ncm Som T8)2Isse|D Jj09 zu_>ocmﬂ ko] c_>_<
ST Ry g dwe? jaug Suuion MaN >mn ¥ m:t poddns 03
e © U sanudaiy

1B uUj Ay Je Y35z Joquiaidas Joy painpayds 1auaq disnw | sanig

300G ‘sauof: a3 asot spiy dj3H {enuuy YyiZ ayi jo diysiosuods puadat sanig

: T 000128+ (8 Bunn)

JUBWEBUINGJ |09 [ 005 TS - (¥ *23Q) moysS uoiysed : 000'0TS - (T2

_43jluuay tohw >ozv lleg 3joeliN :s3uaA? 6007 mc:so__o,. a0 QE&Omcoam e

43 m:.sﬁ\c nop(q - v apnpaios

131U37 dr-403yD ABUNWWOoD)

1$3MUIN0S LORIY EE:EEou
, _E_amox Em_tmw_u

S30IAUBS Ajluied pue YINOA D 3t

HIOMIBN BJIRIIA 5,U3JPIYD:




viiov

887 Auey ‘uouueg 246D JO AJUNWWOY) pue fjeg AUOWIEH 3y} 10} 3|qB ], J0U0Qg"

SSaufjam 10 ‘vonowtod yiway ‘TN I} ‘UOIUINIID J0f SWUDIS0sJ pUD SUOUDZIUDSI( 0] SUOUNGLIUGD

‘S ueAg ‘Jarzedy: ' mm_ Emu. pue ﬁ:g ._ou. ‘sanianoe anewwesSosd Loddns ol
a e " wOWA B3l “3gH oy Jo sayduelq ¢
'V pJeyaly ‘Und . ey le swesdoud ssaujiam pue yijeay uoddns 03 Juesd oidaiesis e

(0052$) p4029Y-2y3-4O pue (005'7$) 1BAIISD4 Sanjg y3ingsiigd

104 diysJosuods pue (000’52 S) JuawAo|dwaun 03 anp swil

1541} 10} S32IAIBS Yueq pooy Fulz)|iIn 3S0Y) JO SHoyd Ul wesdoud

auuy \mc_fsmx, co_ysn_b 1q yuw:o :9suodsay Adualiawg ayj poddns oy

(san1j1qestp Y1m sienpialpul Sunsisse) ‘6007 103
uoy ‘yolesy:  uSiedwer i OIS [jIMPOOD 3y} Jo diysiosuods Supuasaud e,

{y2seasau |eaipaw suoddns} 00z 9T-ST IsNEny uo piay aq’
03 JUSWEU.NO 4|09 (21O USIHID 33er 33 jo n_:&om:onm e
, 39-jjam je31sAyd pue |RUOIIOWS BY3 330W0)
Ya1ym seiiARoe Buinooas poddns o3 J3uuIQ In0dS JID [eNULY

uallep ‘UdUY:

aneq .m_>mo

) S Ewccwx memm ) , 8002 HH ._wnEwuwo co m_mo wEOI e sey wnoz

(000°5S) winisodwAS JapIA0. 4 318D Y3eaH 3y} pue

“(000'SS) 6002 ‘£Z unf uo WNisodwAS yyeaK ARUNWIWOD 3y}

SUYD ‘cw:< m:_n Aooo mmmv uw:gmm n_:ﬂm_ozumémw> Y1 404 cm_u_mEm 6002

S N RN At Aot AN SRS AN N S so07 ‘et oquusrdas
uAjPA3 \m_umom uo _mgnmox 5,UdJp[Iy) HjaU3q 0} mc_So #o9 E:mcu [enuuy y3g
S (UBPIIY2 215 Yaim sajiwey 01 pie | u:mcc
sapiro.d) 8007 ‘ST Jaquia1das uo play aq 0} Ae(] un4 409

m_>_>m mcom_o sd9151004 5,palq {eNUUY Yy dY3 JO n_zﬂomconm cmm ni 9du e

600¢ 'ST ABIN spieMy;

{000°8S) s493Udd JOIUAS U] dAE SI01UBS Fuldady

Joyjuawdinba pue (0p0‘2S$) WeiSold uoneanp3 jeUOIIIINN

SBWE[ YIBIS! doy mc_ucE [B49p34 WoJ} spuny m:EBmE Hoddns o3 Sut uny:
e e s ‘3snqe sauBISqNS pue [oLosje
‘8nup ‘yijeay |eauaw se yons sanssi Ayjigesip yyum ajdoad poddns

01 qn|) Aauno) Jiepd 35 e 6002 ‘€T AINT 104 pafnpays disse|)

1Ja] ‘adhor-sel3 Jlo9 aJenesy >ccm._ fenuuy pugz ay1 4o nEmSmconm uny awok.

‘weJgoiq A1ages jooyds
1o7‘jazyalJasiay.  pue BuIAINg YPOI8 Y3 Uo SpI 3y Loddns 0} uolNgLID e
cobiesRElaeEe. L P TATE AT  Saoanosty A i
: SulwwesSo.d asnge pliyd aWIMIBPUN 0} 6007 ‘TZ [Udy Uo Jyauag’

1puy fofum_n_  SPAEMY LIUOJN UOIUBARI4 3SNIgY PIY) 3y} Joj diysiosuods peat
o ‘6007 ‘TZ 3snSny U0 pjay aq 03 disse)d
[2RUDIN ‘2422%,0 JI09 [e21[aBUEA3 [eNULY PIET 34} 4O diysIosuOds JISe PuBID @
6007 ‘vz Kieniga3 Uo eje seis (pJeiy dyy.

uaajjoD ‘uosia|ng: doy Aooo mmv 2[qe} waoBoU e pue Soo mmvm 3|9eL HN0D'S mc_v_

Waweuno] jjoo |enuly
N EIdLIRg vtm_u 9y} Ul 3W0sINo) e pue ﬂmm Em &3S ay3 jo d :Eom:onm Em_tmym e
6002 "2 yoiew U0 Zay 3y
mucmLBm._ ._mmmm co mcE:m._ co.:pou _m:cc< wﬁ Lou. QEm._Omcoqm E.cm_o j0 Emmw._

v ury fo Imiaq - v Anpayos

UO11e1005SY ASNOH ([IH

VOWA eaJy 8angsuey

yueg poog AHUNWWOD YSIngsiig 193ealn

2U] 'Y |eJIUY JO SAISNPU] ||IMPOOD’

2INISuj 10U UMD

m_:m>_>m:cwm UIBISOM JO 530S 1D

UOHEPUNOS [1BM AT IND

uoBepuNo [eLOWBIA " mcoen_ Pa1i'D.

uolepuno4 yljeaH saqio4’

Adualy uolloy AHUNWWOD) AJUNo) a119ARS

SUITAjiwey

eluBAJASUUS [BJIUDD Jo Woddng Ajlwey

me:omwm >__Em”_

jeydson Ajunwiwo) jeasjasueny

eluBAJASUUR |BJIUDD/UIDISIM Uoilepuno Asdaid]

jendson Ayunwwo) eyesydy

BIUBAJASUUD UJIBISIM AIB120S S[eas Jajse]



vLios

ssaupiam 10 ‘uonoutosd Yoy uaUNDIL} ‘UOPUIa21d 10f SUDIZ01d PUD SUORVZIUDSI() O} SUOINGILIUOD)

?o«mc_cmm\s 00Z'g eSS jeroy)
*S93UNOY) BLIGUWED pUE puUBjaJoWlS3M ‘UorBulysem ‘Auaysa)y

ui sndnj 03 paiejas sjeralew Jo AJaLEA B UM SaLIeIql] |B20]

00t mcﬁ;oa |B13)2W |RUONEIND? PUE SSAUJEME poddns 0}
UmI mwc;m mﬁ 03 sdi3 pje LE Eme&:nE 5

uoayaum

3B\ UUY .>>E:m,zm::> SpJemy pue Jjauag Suiaidsyuey jenuue YITT 2y Jo a_:mSmcoam
e saAl| SNy pUB BAIINPOId 310W aA

¥ yeiogaq ‘048N
7 josen “Buiiyas”

11949A7 ‘UBIA[FON | i poddns ul §ung §09 OIVYL 3y1 oy diyssosuods pjoo

s KIEDe , EmEmE:o.r )09 Aweyn mz:o siosuods ted e

(sSuiuaalos

's31do3 Y3|eaY 'SaniAIas B|ge|IeAR INOGE ojul yum "dod ouiiel

apiroJd 03 JUIA3) 600Z ‘£ JoqWIBAON UO pjay Suidq JuaAa 3jA1S

UReT YaeaH JNOA 31eJqa}2) AL JO JANIMIBPUN JUBAD Jolew B

" keq f_mmI >__Emu_ ouRe] ay1jo Josuods wnuneld

8007 ‘57 1890390 Uo

PI3y 39 03 e MEBHAUIM 313 JO diysJosuods aniasay ajealld e

eidoid Uojuanaid Ausago

[ 2143 'yiny: 5100y >E_mm1 nmmz spiy AyyeaH ay3 poddns o3 juesd oi8aiens
uesns ‘jeisey

S. _mm:< xumNmE,

DA Y2eoteq:

M eleqgJeg ‘Uipey’

sweidoid §uniy Jo4 10N
uaIsuy ‘qieSUBSEIN 3y SPUBH PUE UBYIY BY3 Ul SPIY 8y3 poddns o3 uonn

qnj) Aiuno) ajise) maN 18 600 ‘02 Alnf 104 pajnpayas
215580 UOSSWET jenuuy ay3 Joj (§/66) siayjod [euoippe 33yl
pue SOm va Lmtom BUO S3PNPUI YIIYM QEWSmcoam ssauisng
dn pue 7 sade sjenpinipul

pa|qgesip 104 wesSoud uipu asioy d13nadessyl poddns o1

21992q "Jyoinan:

eueq ‘Apaye|4:

6007 Ul S9Us AJUNWWO GT 4O WNWJUIW € e SIotuas QQS Jo)

'y piaeq \cm_aou uumﬁoa mc_cmmbm m_mohoaomumo 2Y3 0 UOeNURU0a 3} toaa:m 0}
e i So57 TR0 SunT o pisy 34 01
A uaJey ‘slied EmEmE:E 4j08 5, cmE [enuue YIRZ 8y3l jo QEWEmcoam Jauuig e
Comm saj3unoa ulydneq pue seiseaue Uy
3joyalg ‘Jadury: pPaJnsulun ay} 4o Spaau aiedayi{eay syl poddns o3 uopnguiuod e

(sweJsSoud yoeasno yauaq spasdold) ooz ‘0T ISNSny uo

Jajuuaf ‘jazauag: pjay 8q 0} EmEmE:oC_om Jenuue YisT 8yl o aEmEmcoam Eom e
(5au Ui sauwie}
pue uaJpjiy2 Joj swesFoud AJunwwod pue ‘sadiass Suifasunod

jualjedino pue awoy-ul ‘swesSoid jeuoizeanpa anljeusalje

pue [e12ads ‘sweiFoud Juawiealy |el3uapisal) uoayoun

Aodl ‘co‘wc_nox;, asnoH adeino) “JS ‘Aduooy ‘T JNYHY dyi Joj diysiosuods JaAjis

{uaipiyo Joy swesgoud yijeay [eUBW pJemo].

om spaad04d) 6007 ‘K0 2UNf UO pjay 3G 03 JUSWEUINO [0S YINOA
 do} S3UIOH UelyoH [enuUY Y1ZT 343 Jo a_ﬁEmcoam Janse

EEIGEDS) damm,

og 2ur fo 1aq - ¥ Anpayds

|iqesip [eyuawdolanap yum ajdoad djay o3 sa1A1as yiedayr .

agejuin J¥arayjod zmSmco% Jakejge
EEmEa usyaIni 3y us'spiy  1osuods o1

~ Youesg zm;:nﬂui m_cm>_>mccmn_ sndn
t 35| o ,oo:um a:mo EBS

yiedayi1:

HOMS 21
co;mnc:ou_ Emu_t_mwx cBo«m:st

$30IAI3S YljeaH Apwey uoueqat:
v a_zm._mumm: oune

UOIIBPUNOY 24015 1§ HEaH Jalsedue]

uonepunod VRN
m cm>_>mccmm _mbcmu ‘uopepunoy’ mmumnm q 3jiuaanr
’ .uE :mc:nmti j0 m:Mmm: EE:_.,

J235R2UET 4O BnFeaT Joung:

WasAS Y}jeaH uosawer

suj ‘Buipry 21Inadesay | yum apuls-uj

Aaj|ep UOJA - uoijeiodio) J9UT) SIDAIBS UBWINKH

eluenjAsSuuad |esjua? Jo a01dsoH

SBLISIUIA UIYHM 3dOH;

|exdsoH paids AjoH

31nHIsu| Ajjwed AjoH

YINOA 10} SOWOH UBWHOH



¥Liog

eiequeg Ja|ja
E;mntmm com‘_mtmﬁ

n_ _m_cmn_ \wcoEE_m

epun ‘syueg

"D pjeuoq Jauyaty:

ssaujam 10 ‘uonpowiodd yipay JuUIV24} ‘UONUIAIId 10 SUDIB0IJ PUD SUONDZIUDEI() 01 SUOINGLIIUC)

PI3ld ZUI3H 18 600T ‘OF AINf o4 painpayas
1OJUBIN S2.ED JRUONEN 33 JO n_:m_omconm
6007 ‘87 YaJBIA UOIIINY elIqRIoWaN
mtonm 1e3S-|1¥ YOIN 243 Suipuane jonay uy co;:n_bcou
JUSAZ wea| 2JSNIA 2Y3 40 n_cmSmconm Lmum __<

swesFoud as1aiax3 pue juawaSeue |\ spods ANsiaaun
BIUIOJIBD B3 PUB ‘y}|BSH PUB SS3U3L4 104 JIUR)D) S,je3dsoH
>m=m> UOIN 33 uddmiaq nEmco:m_E nEmEBc_ 3y3 4oy poddns
(00513} OT
40 3|qe3 e Jo aseydund pue (000ZS) 6007 ‘9T Ael ‘Aepinies 'eje
|ENUUY 3STZ Y3 4O Josuods ajesodio) Jofey se uolNgli3uod

Em;u:z dwwm_w
__mm Em:m

32A)y ‘Jojdads

3 epuaig wﬂ

uoser .?:m;mu_z,

{2 ‘3unojg!

£ y8nouayl g sapetd Uy uaipjiyd 104 weadoud jeuoieanpa (gAgIN)
_uoo_m L:o> _uoo_m AW 2y3 noddns o3 co;:n_bcou 23eJ0diod

a Uu_._ sauAlg ay3 03 dis3 pjal LotcwEwE:nE_m‘_

6007 ‘8¢

YieaH [equsiy adoH jo jeallsad  ays 4oy diysiosuods Lwtonn:m e
o : SYIOM $S3UJBM 10§ dIYSIOsUodS 33830ADY
ST Liei8oad uopeanpa
|UOINU UBY3Z 3L3 Uf SPIY 3y} tonn:m 0} uonNqLluod B

;;;;;; ok

_um_n:ob pue pajedipnipe 03 5321A43s apiAoLd 03 (0pQ’SS) Weldold
uesnaWY | 383)j0) yoejg sHodS NES ay3 Joy Josuods pjoo
‘(000°0£$) 600 ‘€ |dy U0 3se0Y A31IG3|3D JRIS-[[Y BWOH YINoA
UN0IE [ [BNULY YITT 343 10y diyssosuods wnugeyd 3gnog

S uAllays ‘leyiuaoy

BSIT'IN 1pRYdS

uuy Nczorm

*d piemp3 Jadey

¥ ye10gaq ‘0BIN |

6007 ‘2z Ainf “kepuoiy 'uc qni3 Axunoy Jsping
3y3 1e J3SIRIPUN/IISSE]D /OO Y] 104 JosUOdS uoYN PUSIBASY

Ajuno) y8iyaq ui uadpjiyd paSejueapesip pue ysu-1e Joy wesdoud
Sujulea pue yimouo paisissy auinb3 ay3 4oy poddns wesdoud

$3553U||1 Bulua1eaIYI-34l] YIIM UBIP|IYD JO SIAIl By Sulyduus
pJemo} ‘saAlIN2axa [eydsoy Joy YiF e Jo nat Ul QN WUBIRIN Y
Yavuua) 4o Bweu au ut pJed >m_u__or 030 23 Joj uonngLjuod e
6007 bz Mady U0 s3UUIG”
_Ppiemy pueejes 55938y S! lenuuy auy Joy n_;mLOwconw plog

*$3/3UN0D eliquie) pue puefalowlsap ‘uoidulysepn ‘Auaysa|y
ut sndnj| 03 paje|du s|elalew 4o AJ31IBA B UM SaLIeIql| {BDO]
00T Suiplaoud |elia3ew |euolleINPa pue ssauaieme poddns 0y

v yelogaq ‘oudiN

v yeso0qaq 'os8IN U

{puejaounsam - 00z ‘g Jueld jeor}

*S3UNOD BlIGWED PUE pueRiowisap ‘uoiBulysepn “Auaysajy
u| sndn| 03 pa1ejaJ sjersalewt Jo AJ3LEA B Yjim SaLIeIqH [BI0}
ooa mc_u;oa _m:mumE _mco:mu:um pue mmmcwhm\sm Hoddns 03
{Aunoy AuaySally - 00z's Juess |e30])
*S3[UNOD BLIGWED PUE puejalowisap ‘uoldulysep ‘“Auayda)y
ul sndnj 03 paleas sjersalew JO AJSLIBA B Y}im S311eIqI| [BIO]
00T 8uipino.d [elialew eUOREINPD PUE SSBUS.EME LIOddNS 0}

og 2ur7 o Iwiaq - v 2npayos

Y2JBN UO P2y 29 03 JUBA3 S5aUJj9M

(Aunos euqued - goz’g ueld je301)

JUDWANON SULIOJUBA STHYD JeUOIIEN

Vd UJ21SIM 4O UOHEROSSY Sinel9 eluayIseAN
; cozm_uo&,q >:nobm>a Lm_:um:E

'3} '$30UN0S3Y Y3|eSH 2[BA-UON

"ul ‘5324n05Y HE3H B[BA-UOW

daya) poojg wcoum>wv. FETINY]
t_bw_n_ _oo;um mmL< cEBw_u_u:z

aur! co_mmm leuden ay3 jo UOI1e|00SSY YljeaH |ejualy
Ec:ou >cw:mw < ed LwE< f_mw_._ _mucw_z

3JOA 4O [BUASOH [BLIOWSA

SWOH YINOA JUnO|g |3

YINOA JOj SWOH SIepy

123Ud) 37 o1uEe Ny

eiueA[ASUURd 1318319 JO UOREPUNOL YSIM-Y-BIA

UOI1epUNOZ 341401USS UBJIYIT

youeug y3ingsnig - elueAjASULD4 sndm]

Youeig :mSnmt& m_cm>_>mccmm sndnq

youelg :m;:nmri m_cm>_>mccwu m:n:._



Lo L

SSUIIoM 40 ‘UOROWIOId Y DIY JUNUIDISY ‘UORUIALd J0f SDIB0Ld PUD SUONDZIUDSEI() 0 SUOINGIIIUOD

8007 ‘87 - TZ J3quia3das wouy piay-
3¢ 03 4330 SSBU|[3M PUB ‘Y}BIM ‘UYI[B3H PJemo) UuoiNgLIUod B!

pAog jeyewer

$31GJ3(] UNY BWOH Jaoue)
auetqg ‘Aynelon: «mmmhm «mc_mm,q mc_z,m e wxm._, |enuuy puz ay3 yo aEm._o.mcoam e

auelq .Ethu_z“, 30U3.34U03 [enuuE 31 4O a_:&o,mcoam ao:mvto>> |euoneanp] ue
i spaau [eaisAyd pue jen3aaya3ul yum ajdoad o3 saoialas apiacid o3

600T ‘zz 3unr ‘Aepuoly uo gnj3 Alluno) sJajeyn ayl 18 a1sse|n

gog ‘ueadwoy. 409 E_Lm:u EmwaEOn_ qog [enuuY YI8T 83 Jo4 Josuods pjoo
saler ‘oyuinbely. 110} JUBWSSINGUIRI

‘W Auoyiuy ‘osauep m_mco_mmwmoa f_mws A _mzu Y3y Joy toaazm a_:ﬂm_osum.
E 4 s
eseqleg ‘Uia|sao. Ul U3Jp{Iy2 APa3U 104 S1E0D 31UIM M3U 3PIACID 0} UORNGLIIUOD e
R SRR s iy

UBIPJIEND 3y} YIM uoi3ounfuod Uy elueajAsuuad uiaisamypiou

eleqJeq ‘UBIS30T: Uj USIPHYD AP33U JO} SIEO0D JSJUIM M3U 3pjA0Id 0] UOIINGLIIUOD B

pJeyoiy ‘puejies:  SaAjleINUl Uollu3AdLd 3oud|om JO JeaA suo soy poddns weaSoad

pJeyaly ‘puelies;  S3ALEllUl UoijuaAdLd 39Us|0iA 4O Jead suo 104 paoddns weugoid

“lles \m._:nm_w>> EEmo._a mco;Ewcww w>:.u< wucmscw pue vcmaxw o1
h , Aigwiasse’

uoIEINPa yijeay) jooyas Alejuswa|3 uoj3ulle|s JO SIUIPNIS

epun ‘upule Y35 343 Joy weJSo.id yoeasno Jajuad J3jj2 M € Joj JuswasINquia
auueor \m%cw>> o 93H saulhg wf oy sdiy PI2Y Joy EwEmenE
cho o

ule} 0} s32lAI35 mc_ucmaxw Ut Jsisse 03 UoRNGLIUOD
' " (aoueysisse
{eatpaw 3 uoilenodsuely ‘AN ‘pooy sapiaoid) pund spasN
eg m._onsm_wz mca_wx &on:m 3N 3Y} puemo) uojnqLiuod e

o137 'siapuneg’

1sse aseyoind o

eJeS 19[9pey ! nw maE mccmw: ‘_cm EwEa.zuw Sujualsy| aay

WelIM ‘aziuny: pue |eaw 2y} jo uojsuedxa 3yl Woddns o1 uoln

UOI1EINP?3 UOIINU pUe ‘Wad)sa-4as pasocsdw

‘AYia13oe (e2isAyd uO S35N204 pUB UOKOWO.{ Y}[EBH S,UdJp[IyD).

yum pausije s; wesSoad ayl "Ajuno) uiydneq uj ynoA ysu-le

m>c£. unasapy. Joy Em._mo& JUSLUYOLU JBWWINS 60T 3Y3 PIEMO} UOINGIIIUOD e

6007 ‘v 434030 U pjay 3G 03¢

ale:
O3H mwc.;m cmm:m o} diJy pjaiy Joy Jusuissingquizi e
$S311S1P |EISUBLI PUE [eUO]0WS

" suoljed”

S LUE) BLU0SLF MO AjaLLBIIXS
pue ssajawoy Joy weiSoud uolinguisip Asjued Aouasiaws
oy

'8007 ‘0T 1890330 UO Jastelpuny
"H BUIOT ‘WAl uonony pue Sunsel auim 3y3 doy diysiosuods siamoig agejutpy

: 6007 ‘g - £ 3snsny uo pay
a18ie N ‘UuewRpPY! 30 03 Y218N 0{0d SN 600T 343 4O a_:&o,mco% JJ08 aAsnjaxa ue
"Apues 1onag’

'V yedogag \cmEtmIW uonepunoy >wcv_¥ Jeuopen ay3 oy a_c&o.mcoam uoJled jenuuy

vg w7 fo poiaQ - v ampayos

; «m_mw mS. wf LE Sunumiapun’ LE wmvw_a a_:&o,mco%.

yyeaH 4o Juswuedaq ejueajAsuuad

UOIH|BO7) JBJURD) 5B3ig BlURA[ASUUS

207 J92URD) 3583.g BlueAjAsuuag

) co;mvc:ol AjenD Joy siauped
‘ 1PU3SI j00Yas pueppeq
UOJ3BpUNOS UOI3EINP3 _w:m_x 40 Ew«im 235 <n_

wJiep uoniesadg

wliep uoneladp

3UQ UOISIA BUQ

3417 3UQ UTISIA 3UQ
Ewum\,m co;mELEc_ ucm wu_Ewm t:u,q 3pI0°

Fu3sIg jo0yds cm_:w._ UI3ypON
1510 _oo:um cocmnm: uIayuoN
_oo:um EmeEw_m toa?wz tEmﬁ _ooﬁm toa?wz

JUj ‘pI3N U SUIOGMBN

uE .mwu_\cwm t:E« bl fzo> mmc_cc mwm >>wz

UOH1BID0SSY 21U} SISO1BW0IG1}0INaN

vd ez ‘AYa1205 stsouz|og w_a;_z_z leuoiien
Ew_uOm m_mohw_um w_a N _mco;mz

mw_cmcmw__< 343 J0 Uolepunoy Asupry JeuoneN -




FLiosg

" uyor ‘uosyIg

eipne;) ‘suawd)’

msmm \mma._

auueAay?) ‘uopuly;
uyor ‘eyfepowis:
£119J07 Jaxd9g"

wcm_.bmS_ pueimoy
.nu ;awmoﬁ _m_:._f

yeiogag imwumm“H

wo] ‘eyonez

wioep ‘Jasney:

SNORLIINU JO paynis sydedyoeq saplaold yoiym weldoud saippng

AeAA P3N BY3 JO §|BYSG UO uojiepunoy

xum&umm s >E._< uoljeAjes uoise3 ay} toaa:m 03 uonNgLIUCD

(sy]el ssauaiemy

yieaH ANunwwod) s1v¥HD) Sutoduo ayl voddns 01 uoiIngluod

193UB) J3|3M BY L BU1 JOJ JUBLIBSINGUILA. .

pUSHaM SUY J3A0 |
awoy 3%e3 03 UBJplIYd AJSuny Al[E21UCIYD JO} SHIBUS PUE SPOo)

Vd ‘0132107
‘AlISJaAIUR S1DURIH "15 1B 60T P-€ Joquia1das uo acualspuo)
mw_mo_oczuwh padueApy pue yyeayaia [eny au3 Josuods 03

Emo.& Eym_c__z w.—mu Y3e3H ysiied 1oy 3upuny’

72-9'sa3e sienpiaip

pajqesip Joj wesdoud Suipu dsioy a13nadesayy Hoddns o%

Yosay 3y3 Jo poddns

(90U3|0IA 213SBLIOP JO SWIIIA DJe oym!
UBJP|IYS PUB UBWIOM PUE UBIPHIYD 3SII-18 JOj 48D JO WNNURUOD .
3uyuoddns) anbaqueg pieAyoeg 600z dYL Y1 40} Josuods pean

"V 19uef 1alieg

u3[|3 ‘3jquies

EwnmN_m ‘Youdur'

ep

z iy mmcmum, ]

uyor ‘HaM-Iyels

1A me_wtom,
m ﬁo“vm c0mcw>8m

A3 ‘puwng

Aemy puayaam s
000‘T$ & pue moys uojysey ay3 jo diysiosuods a4nIno) aney .
000’15 ® chEmEzoC_om ay3 jo diysiosuods 1419 331 005LS ©

(sesS3UJ|! [RUOIOWS pUE |ejuUaW
:SNOLIAS YyM pasoudelp Jo pa3da|3au ‘pasnge aie oYM uIpjiyd Joy
59010195 Paseq ALUNLWIWIOD pue UOedNPa ‘a.ed J33s04 ‘JUdWIea
[eRuapIsal) >tma HO-¥IY depund By Jo} S32%1L UoJRg Altwey 7

“35Ueda)3 UoIdNY ay1 LE QE&Omcoam Sumumaspun’
_BAupund 409 _m:cc< E&N w_.t. Joy aEmEmcoam pioo.

syuased uwawEmu

4O UBJPJIYD ySti-1e Of Joj wesFoid Suiojuaw e apiaosd,
11IM 1843 43JNQsiiid IYdBWY JOy BBJE 19A00YZIIY pPUB JjjIAXOUy
3yl Uy Jsupied ALUNWWIOD MBU e JO 1UBWYSIqeIsd ay3l Loddns 01

USWOM 3Y1 4o diysiosuods azuouig

:wcwm mc_m< co wSEmc_ agaoyd wz:o ysiosuods

8007 ‘€T J2qWianoN
uo ejey mc 540 3 1ds jenuuy ay3 Joj a_cmEmcoam plog
Juapnis ape.d g jje Joy’
J3H mmcbm a3 oy ma_b P11 600Z-8007 3Y3 404 JUBWIBSINQIA. e
‘poriad’
EcoE 8z & 3ulJaA02 ‘suolssas Sujuies| jeuonippe snid ‘gO0T.
‘0T JequanoN. \mc;wwE HO-21 suonisuel| a1e3 8y} mc_ucE

Sunng Hoo wE Lo,COmcoam 3714 21035 78 v_m;,‘

"ejueajAsuUa4 Bp JNOL §00Z Y3 03

.—wD:I a: Suipeaj uaJpjiyd [ooys SuySeSus wesdoud UOAO Uf SAINUIN
""6007 "1Z Ae Joy pajnpayas jusas’
S9SIWL0Jd JAMOd [enuuy YIST 3yl 4o diysiosuods Jojoeauag:

og 2ury Jo poiaq - ¥ anpasos

co;muczf {endso}] [e1auad A3jjeA 0IY0 s,ygingsiig

SSaUI[IM 10 ‘UOROwoLd YHDAY UL ‘UORUIADLd 10f SIS0 PUD SUOND2IUDEL() 0} SUOUNGLIUOD)

yueg pood 1SaAIeH puoIas

YaeRH (IpiiAnyos
P \_mocum \CmeEw_m

uewny) °g >tmI - Pusiq |00YdS d ysumo) b:nm Ies

Sea.y panias Japun Ajjealpain pue.

210UIBY 104 32UDJ|2IXF 104 JAWBT S Ausiaajun siueld ujes

zm:mm cSwm cc< yagezya E_mm

UOHEPUNOS 1UIYISaY

SWOH 3487 [BUOSIAd SpuejySiH auoIspay

121351Q [00YdS BRJY UOH Py

elueAjAsuuad 40 s3ydisuj Ayjenp

yueg poog ‘3°Y'y'H'S P3M0ig

a3piy A9jssaud

" uoEpUNG 318310 uw,cm:wtﬁmw.&

“uoilepunod jendsol jesauss ASfjeA olUQ S,.4Fingsiig

‘uonepunoy aEm._wumw._ sz:nmﬁ&

UOREPUNOS Y3BaH3|2RUUlg
a S3WOH HiAaQ- wnwo:m

onmm1<m& 2oueq ucm uoneasday
uo[1eanp3 [ealsAyd YijeaH Joy adu

v 91815 elueAlAsuuay

A1aA029Yy AjJe3 Ul UBWIOA 40} uoleziuediQ elueajAsuudg




1306

;,, sulog oSty

ssauppam 10 ‘uoyowosd yipay JuaInaL] ‘uouanad 10f SUDIS04d PUD SUOPVZIUDSL() 0F SUONNGILIUO)

anois ‘odselg” ) ) J3H saulAg 03 duy plaiy 10y UBWISINGLUID.
) R " (51003s 0} 3] pa3nmsi e sweidoid
sYJ ‘0zz)  yjjedy saplaosd) uSiedwer 1Jeaqueay ay3 pJemol uojINgUIuod e
- — e B
Ayiey 324n4:3Y3 104 3JBY USWOY "5 UESNS 3y 1 SUIPUIYE 4O N3Y| UL UOIINGLIIUOI
FRT ATt I TN Y T so07 0 i
uouueg Ylpnr:  Uo aleys pue 31e1qaldd |enuuy Yiy 3yl Joy Josuods Suijuasald
(T A e je3ipRU
8uinsind syuapnys Ayuodiw 1oy diysiejoyos) Ja3deyd YIANS
S, 9UIDIP3IAl JO 9831]07 91E1S UUIJ 3Y3 pJEMO) UOIINGLIUOI B

Jte|D 735 Jaddn ‘gn|D Aiunod Jie) 1S 38 6002 ‘07 Alnf
¢ pue julodyInos ‘uuj uaples UoYIH 18 6002 ‘6T ANT 104 painpayds

yary ‘ua|y e|eD) 3 JISS[D 410D [BNUUY Y3ZT 3y} 40 dIysiosuods JaAliS

spaau (epads yum ualp|Iyd WdUag 03 00T ‘¥ 9GO0

‘T uaJey 1fageg: uo Jsuulg plemy Ajlunuoddo |enuuy YITT ay3 4oy Josuods ajqel

" key 'mens! ‘sawen) |l 3ty [enuuy Yoy 8yl jo diysiosuods e
uolew asin T " oissep) jon 8y 1oy diysiosuods Jeg:
auuy Ale Ay, ; ’

33H J3}]3M 343 03 sdu pjatj Joy Jusiiasinguiad e

Sawen) J0IUas 6007 ay Suiioddns:”

jleg Alliey?y a3 jo diysiosuods

Y1e3 ‘pleUOaIA 33H sausAg ay3 03 sdil pjalj 10} JUALI3sINquIIal

udJpJiyYd J1dy3 pue A1anodaJ 4o sa3e3s AjJea ay} Ui UBLIOM 3sisse
uesns ‘zyas: 031 8007 ‘9T 49G03120 UO Uo1SO|dX3 zzer ay3 404 Josuods wnune|d

salyjiqesip

'YUM 4yIN0A 104 uolIEINPa pue yieay ‘Ayunpoddo jenba ‘ssaade jo

aduep0dw 3y} SSAIPPE 0 92UBIB0 ‘GO0T ‘9T |Hdy UO 123udT;

AX238 4aysauployd; AJOISIH ZUIDH UyOr JOjeuas 3yl 18 y3ingsyld Aujigy o poddns’
I e e . DR K sooiAIBS
aJed yijeay Suipiaold Hun ssaujjam ajiqow ayy 1oddns 03 gnid

Aiunoy a|epsaaJ] 1e 6007 ‘€ 1sN3ny 1oy pajnpayas EmEmcSo._.”

weJgo.d Suisnoy [euonisuely ayy

- U saijiwtey ssajawoy JuaJted aj3uss djay 01 {000‘SS) Apisqns pooy e

Atew “is ‘syded: pue (000°5TS) swesdoud saysiH Suiqui|y ualpjiy) ay3 Joddns 03
T o s)npe pue suaa) padua|jeys AjjeIusw Jo}

piABQ 48|13 4]0D SIaueld "3S JO SJI1SIS jenuUUY Yiit4 3yl 4o diysiosuods pjon

uesns ‘Apny sa|qe3adan pue s}in.y ysaly 40 aseydind Loddns 03 uoiingluod e’

, wesgolg adoH s,malqa ay3 104 SA0Y pue sjoo} Adesayy poddns

19 ‘AusHIN:  4au8 e1eudosdde-ade jo aseyaund ayy poddns 03 uonnguIuod e
, o h " 8007 50 43quaidas uo pray.
wiy ‘Apuneyl; g 03 juaweusnos Jjod jenuue yi/T 3y jo diysiosuods azuoiq e

(00S'T$) 6007 ‘¥T J2GUIBAON UO {leg Aepl{OH 3y3 404 Josuods
AepijoH ay3 pue (00vZS) 600T ‘AT 1NNy UO ||EMBUOIS 3PIO
1B J|0D BUOIUE.H 011 BY3 JO4 Josuods ajesodio] ({005'TS) 6002
aisng .mEEo“:mn.iH ‘I BUNF UO JiSSE| SBIPET BY) 104 J0SUOdS 1seyyealg pue ajelodlod

vg 2ury fo Iiaq - ¥ appayos

1213510 [00Y2S epuaNnbsng

*JU} 493UB) UDIIEINPT YHEIH SBUJAG 'd uesng

HY YSINgsiitd - 247 3y 404 UIWIOY "D UBSNS

3OUB| |y BWOJPUAS U3eaQ Juesu| uappng

UORID0SSY [BI1P3IA [EUOIEN JUIPNIS
T T iSUa fedipay Gdasor s

uonepunoy [endson Jtej3 ‘15

|00Yyas Auoyauy 1S
" A B9l BiUBAJASULR SIIdWA|Q Jerads
e e inog

P13sIa [00Yas SiyaT utsyinos
3[pPIAL UIB)SET YINos - PIIsIQ [00YaS Uidiseayinos.

" SuiBy Jo4 diysisuliey elueAJASULSY UIBISIMUINOS'

9sNoH Jauinolos

SUJ UBJUOSUHWS

BJBAJ[IIA O SIDUBL 7315 JO SIISIS

*JU| ‘328|d 131515

awoH Atejaj Jo 32uBjIS

uonepunod Ausiaaiun 8ingsuaddiys:

jendsoH Ayunwwoy ealy upoweys

uonEpunod [endsoH A3|[eA A3|2IMaS



1 jo ol SSAUIIM 10 ‘UOnOW04d YHDIY WUAUIVIL) UOIUIAILA 10f SUD13044 PUD SUORVZIUDEL() 0F SUORNGIIUOD)

3Std 38 YIM syJom 340 "saA - yHD) “sweuZoud uoyieanpa saydiy
suleH A39aq. mcS&:a mwum:uﬁm 404 59217135 touu:m jeuoiisue ucmaxw 0] YINOA SIAIY 934y L

WAZ ajqissadoe dedipuey ay3 jo uornod e uiseyound
Asjuels ‘yoougjoH: Aq wesdoud > qesid e Yum |l2m Suia ay3 poddns 03 mc_ncE S_Um.: Suiar Ewncmawnc_ 10} J2JU3) SJaAly 3B.YL

T tage _ eq diyspuai4 3y} Joy nEmBmconm plog co;mucsou_ _Eamox m_cm>_>mccwn_ Ew«mwz, wch
e i i s e
Aq paisanbaJ -spiy 3s1 18 03 sweadoid waalsa J9s sapiro.d)
6007 ‘20 19qwa3das uo pjay aq 03 Jisse|? 309 ANIGaID B
Ayiey ‘utie|A-UOSIpUY: PU03S BIP3I [BSISAIUN [BNUUY YIOT 343 JO n_cﬂomconm Sejje JJIN PUOI3S 3Y L
e ismiseis SuiAGdw pus Gomrn o RS AN
‘Ajiale [earsAyd uo Juisndoy ‘YinoA Auo-sauut Joy wesdoud
Echu:cm Jawwns xww? OH e 1oddns 03 uonngrjuod e AUy UOjIRAES wc.ﬁ
oissiwes oysay g g e e PRt
ALiad pueliaquin) ay3 jo 1afoud yoeaaino ue ‘siaAy uopuaaaid
asnge 3dueysqns jo Jupund ay) poddns o3 uonngUIU0d B

193f0.d asey 3yl
:mﬁonl >nm:m mc_scwtmx cmhsn t_n_ wch

uJP[IYd Jsid 3e Joj sweudoud poddns 01 5007 42q0I0
"0 ua3jjo3 ‘Jopag U1 jua3 coa_cmoumm mc:EcmEu_o J18e N ay3 Jo} diysiosuods UJ3159MYIN0S JO n_cm._wctma mc:chS_ 3yl

w_msm \w_nEo._u._wnE” Jiea >mn__ox 3y ioy nEmBmcoam {9A37 uoJjeq’ >m__m> me_._wE Em_ x:< qucwu _mu_nw_z wch

weigold AJelai Jusieq g Yinox ayl
ALIdYS ‘suamgQ :mso._f Suiwwesdoud uoninu pue Ayanoe jesisAyd uoddns o3 193U 3 Ajjwied Bupy Jayin uie N ayL

EL BT , wucw._mquu qucmu noo_n fenuue pug ay1 o n_cmBmconm e T vd 1eiusyAye1n0s ewioydwiAY g elWaNna oy L

600 ‘ST 2unfuo (00S'2S) 9n|D PIdld Y3ingsiid
i 3y3 e awosinoy uadQ Jjog etwaNna] DdN {(000'SS) Jeutwas
uuy ‘oidels: HSY Jo siySnysiH {(000°0TS) YOI ay3 uo sedan jo diysiosuods A@100S ewoydwAl g elluayna ayL

uoi3aJ [2JIUBD Ul $BIIUNOJ 8T Ul sudfied siSAjeIp Asuply

'y eDUIRd 43INg.  SWODUI MO| O} SBIIALIS Juafied 30a11p oddns 03 uopNgLIuod e BIUBAASUUD [JIUDD JO UOHIEPUNOZ ASUpD 3yl

siSA{elp UO S3NPe 1o} SaOIALaS Juaned 103.ip pue udLp|IYd
v enLied xwusm ‘04 nEmu Jaulwns w_cn>v_ nEmu yiog poddns 03 Jue3 o8azedis e BIUBAJASUUA4 [BJIUDD JO UOIIEPUNOS ASUpPIY 9YL:
(udsor Kaysisn sreis Lusq e ¢ e e et et ekt
1e pajeaJy Julaqg Jadued yIm uaJp[iyd JO Saljiwe) 03 dduelsisse
eJes ‘du03lsadl4 sapiao.d) Buino yo8 ay) jo diysiosuods puoweiqg omy e pun4 spuowe)qg Jno4 3y -

Jajseaue pue o, ‘Bingsliey wouy ‘gT-1T $a8e ‘YinoA
AYDJ3UU| HSL-1B JOJ WDBYSa-J|as pue AjAnde [edisAyd aaoidw

3 Lumwbso nwummku e ‘EmLmo._n_ n_o.hm mﬁ tonnsm 8 umeUE AsjjeA euueyanbsns Jo 33 35014 YL

. BB BB Ustiom 10) e AR N T rd:

mtwcm> ‘sauof; EmLmoE mc_msoc _mco 1sueJ} poddns 03 UONGUILOD OOQ‘TS © A c:EEou SIETSENTS

o o o 5311009 JnoA w,v\*‘mquotoéonm mc;cwmw._n_,, R x:w_E.mJ:ncm cmSnmt_n_ B mon s, UaJpjiyd wch

" ssaussajawIoy ncw o3 weagoud (Suian
Ewucwuwuc_ oL ;w:mc& LS poddns 01 uonngLaued jesauade

1aqoy ‘sewoy L
; w>3m Oumm_m

qu mwc;m wﬁ B

Py e LQ EwEmenE E e

pg aupy fo miaq - v anpayos




SsaUam 10 ‘uonowosd yiway UYL} ‘uonuaA2ad 10f SWD1F01d puUD SUORDZIUDSI() 0] SUONQLIIUG)

ang Jawieqd

i Jojuas e se uiay Ayljeay pue ‘Yieay |e3uap 1g [eJo ‘TOT 33UeInsus
piog _>tmo ‘SWelllm: E_mwc uo uauodwos gam mc_ncoamwtou wcu m:_a m>>o£m0 uo m

5Jaylow pasnge Jo pae|dau Ajjualind uayo pue
‘pasusiiadxaul ‘ainjewwl 3y} 01 anp asnge Jo/pue 133(33u p|1y>
104 3SLI-3B UBJP|IYD YIM S31jilue) swodul mo| o3 wesdod (swoH
w.t u mwumuo>n< ucw_m& _.:.<n_ wcu toaa:m 03} UOIINQLIIUOD
Auspia 0zT
AUBS (JIM Y2IYm 3SINNNDY Jo uonedijdde aied paisisse-aolon ayd

) Bpur] ‘uosuagoy

saljigesip |eatsAyd pue |Bn3o3|[a1ul 313A3S YUM S[eNpIAIpUL
104 3j1} Jo AJljenb pue s|[Iys uoteaNWWOoD 3y} arosdwi
03 sawoy sndwe) Asptmas ay ui 193foad uonesiunwwod
aAlleluswWEne aaidepe ay3 jo uoisuedxs ayy Hoddns 03

g j04eD [3YIHIN

(000°05$) 6002 6% 8/2T U0 UOYIOoIpEY

LSPIY Joj s31eD,, Jo Josuods Junuasald {(000°S2S) 60/€T/TT

uo ejen Asessaauuy Josuods Sunuasaid-od H{000'STS) 60/8/9
uo jj09 Awseyn Josuods aj8e3 ajqnoq 600z 104 Hoddns jjeiano

sapiao.d 1eyy weidoud e Loddns 03 007 ‘0€ ABIA UO B2RID

‘N e4geq _mm_m_n_ Yum mcamﬁw_wu 002 mNcmmm>mbxm ay StOmcoam [9A37 134 m
T Aunwwon ay3 jo yyeay |eaisAyd pue jeuonows

ay3 uyauaq o1 sweadosd Aep panun o3 sadpajd aahojdws
Suiysrew ‘uonnguiuo)d wum_oﬁ.:ou 600Z-8007Z S, vtmEcm_I
UNWWos 343 Jo Gyjeay jeaishyd pue jeuoiiolis
a1 1yauaq 0y swesgoid Aean pariun oy sadpajd askodwa!

"V PPN Yey2Jo

ydasor ‘enden’ Suiyatew ‘uonngLIU0) 2)e10d107) 6007-800T SPHEWYSIH'
o o T AnunWWon 3y3 jo yijeay jexisAyd pue feuonows:
ay3 yauaq o3 sweiSosd Aep panun o1 sedpajd asAojdwa

ueyy ‘zasag Suiyiew ‘UoANGHIL) 33e10d.10) 600Z-800Z SHEWY

AHunluliios 3u1 jo yijeay (edisAyd pue jelonows”
3y} 3yauaq o3 sweldoid Aepn panlun o3 sa8pajd asAoidwa
mch“mE uonNgLWIo) 31e10d10D 6002-8007 S, ewySiH

U3GOy UDEN
. 6007 130014 331155 AUNWWO?) Jawwns:

U3qoy ‘upjaN

Suipuny we.do.d jesauad pJemol gog’TS PUe 6007 ‘20 Asenigay
 uo pjay mc_wn waAy Em N U&ms_ j0 a_cﬂchoam 10pUa4 002 Hm e
6007 ‘ST aunf uc pjay -

34 03 3u3WELINOL 410D 3104 PaYjUN BY} 4O a_c&oﬂ._oam FEVITN
“auipalA aAeIBUaTaY

1104 3INISU] UBMODIIA 3y3 1oddns o3 sadexyoed Losay puejpoop

ussuer ‘uie

Iuo] ‘sewnq

-1 3jAen w:mm:.

vg Uy fo poia( - v 2Mpayos

"'93H sauIAg 34 03 diay praly Jof awasINquIISy

uyor ‘ApesoojAl Suisn wWaisAs UOBIUSWNZOP 21U0J1I3(3 BAIR_AOUUL UE Joj Loddns

Uoigay Usangsad -
343 Ul P3JNSULI3PUN PUB P3JNSUIUN Y3 JO} SUOREPaW

‘3UQ Sy 4931930 ‘19304 UOIIUBABL 4 BDU|OIA YINOA JAWILING

UljoBWIN JOj WY Uo1INE JU3|IS 3seyaind 03 uorNGIUGI

" jooyss Aseuawsi3 swydisH uoyduiysem

BIp3LRININ 030M

5,2 "15 4O UOBEI20SSY 35NN SuISIA-

ydasor 1S efia

puepsp

> Jey) 5,ualpiiyd 2yl Ew:m>

Axeuwiteyd jo [00Y3S ydingsiid Jo AusIaALN

*2uy ‘spue|ydiH jane 3yl jo A_pA palun

uo13ay |ende) 3y} Jo Aep papun

Ec:ou 2u3 4o >m>> pa

Awuno) Auaysa|ly jo Aepa paiun

Awno) Auaysas||y jo Aepa paiun

Vd [BI3U3)D JO Asjed [R1qaJ3D paKun

lendsoH jesauan) JasesueT sy} 01 sallel|ixny pajun

UOI3EPUNOS S3DUBIAG YYESH pUE [BIIPSIN DNdN



ylijocl SSupam 10 ‘uonoutod wpay JuIDIL ‘UonUIAILd 10f SIDIE0L PUD SUORDZIUDEL() 0} SUOUNGLIIUOD

an| }jo9 AdjjeA [24nET 3 600T ‘O J2quaidas uo ydingsnd 4o
58m V_u:_o _Eamoz S.U3Jp[lyD Joy mc_uso 4109 {enuuy pug ay3 jo diysiosuods uonepunod y3ungsiid Jo jeudsoH s,uaJpiiyd
JSinaERid jo Budso 5 cBEEu”, PO NN LN bt DU A R S
Wy2UIQ 03 qN[D J|OD WOdYINOS 18 007 ‘¥T AINf Joj pajnpayas’
Ayje) ‘yeouals:  ,S,Ud4pjiyd Joy 54|09 uiodyinos ays jo diysiosuods aiesod.iod y3ingsiid o |endsoy s,ualpiiyd

Vd "U018UIYSEM Ul YSYD PUB J91j3YS S,UBIPJIYD PUE LBWOM
Joquy SIAY UOISSIA AlD uoldutysepn 1yauaq O3 BJ3S e[{ag 18 6002
BUNET 1504 mN 1290330 L0 EeD s 311e) |p OUNEIIB 4O Josuods puowelq- uonerzossy wmﬁ:wz mc:mu eipny
e G007 7 saquisdag doy BRI
Aiia] ‘zyuocoy; panpayss jjem HesH AJuno) puejaiowisamp 2y jo diysiosuods 24EMB|3( BIUBAJASUULDJ - UOIIRIDOSSY HEIH URdaWY

eaJe A9jiEA UOIA BY3 Ul Pa3BD0] SAIUNWWIOI sk ySiy
{g) ur samIgesIp yum s1udpisaJ pue siotuas unadiel swelgoud
eJegJeg ‘Suipjneg’ SSaU{jaM UO[IIINU pue Ajade [ed1sAyd Joy poddns apiaoud o3 Aoyiny BuisnoH Aluno) Auayda|y
o it o . " 35535ip Uyjesi piie $oi59eip U0 S5H3GF . e GRS B
1BY3 S213UN03 SWEPY 13 IO JO) SANEIIUI I{EdY AJUNWWOD

suYD ‘Awy e c ume_wu wmcw mzu ued| wf pJemol co.SnEcS e Vvd |e1USD - Ayjeny 4oy s93u04 Juludiy

[ e N T KepoL jo sseueame T T A AT

1 BSOY ‘UOSIEM . wf m>_._ muwnm_o Emgmoa wﬁ wvoddns 03 uoningriuod e “3U] ‘9SNOH BINEBWYIJONREA
e SRR - U5AB 5US|ON Jo ustog T SRR A

eul] ‘UOXIN o1 anE <u>>> wcto aEEchoam «moI Emﬂw>_cc< yigz e 3inqgsiiiey J3183U9 JO YIMA

S LoBUBUNT PUB MOUS Uoligey T S

‘g ejawed ‘speoyy; 3jA1S Jo szoa _m:cc< Em mf u,o diysiosuods jesed wwEF e inqsiiueH 1918319 JO YIMA

(000°5z5) 32udj0IA 2us3WOg
i dois 01 doys ay3 jo diysiosuods [9As7 3311 PUe (000'SS) 6002
_LEm cmmwm mﬁ >m_>_ co SO mwﬁo_u 3uids ays jo QEEOmconm joA3] Wnunejd zmSnmt& qumwho jo Jayays L PENNERE cwEo>>
o m_mm_)_ ﬁm_z ,Lo, ' moom m, .uww_)_ qucw>> uoneziuedio yyesH puom: a1mpsu zuhmwmmx ._wn_u M
i R “(isishs snmanpoidss e .
uo weugo.d Yoea.4IN0 dAIRIR-J2IUI UE) 60/6T /20 U0 Suapms
apeJd yig jooyds alppiiA Aejdod-||eYyatym 343 03 pajuasald sem
essiBN mm._ yorym Emgmoa UoeaJino Jajua) J3j[3m 3y 404 JusWBsINquia. € PuIsIg jooyds Aejdod-{jeyauym
e im 3idosd pue susa dojags T o R A
10} 6002 ‘87 19903130 U0 Y4 ‘3.ngsuasas ul uoielays,/siuod
tuoy ‘usanom dnod ay3 e oaxm uoneINp3 pue YiesH 600Z Y1 404 diysiosuods

mc.m< uo >ucwm< mE< Ec:ou ucm_wLoEpmwB

“epu] 1404 " yo00ys Aepd toam pue uwwv_m 33 10} Josuods yaung’
- "IN elequeg ‘siaeq: twﬁoa co_mcmnxw il u o} mmt wﬁ Em:imu,,co;:n_bcou e
AR Sk A S UORERRET .

qaq “safemyos. YyeaH sauuAg uesns ay3 o} dul play Joj JUBLIASINGUIAY- AJE3UBW|T BPISIIH - LIS [OOYIS 3JOYS ISIM
e T - Giojssas woigaggat T T , b
qaq 4a8emyas:  yyjeay sapiaoud) D3H sauJAg ays 03 dii pjaly 404 EwEwE:nE_E, e3)0 mc_zm_”_ 1211510 |00Y35 3JOYS 153
’ Emm Kie ‘dweyuipis weJgo.d m_wws\s U0 s[ealN 8yl piemoy uongiauose. T T “auj m_ww:>> UQ S|E3IA 310US 1S9M
epuf ‘pzIen iy e eles wsto*QEEOmconm T $921AI9S WN1153dS A3|SapA-

s o im0 165 . RGNS AR
IH uoo <I<u\<I<>> _m:cc< ncm wf Lo* 1SN Yaim QEEchoam pjog ¥|ds e {endsoH ealy Sungsiaquey) pue oJoqsauiem

(0007$} 6002 ‘2T 3snBny uo.
Sunno 4109 ay1 jo diysiosuods a3esodio) pue (000'sS) 6002 ‘87
>mcozm_>_ Emzu_m sEmS_ co :mm _mu_nmoz co“mc_ﬁm; wztou, QEEOmcoam E:c;ma co;mnczf _mtamox co«mc.zmmg

og 2u17 fo oo - v 2npayog



yLioel

Ememox wEsoLm

_, cmLmv. :wnmm

?sthm_z mnEmE..d.
mucmgm cmE>>>

sLyD ‘0zzy

eleag ‘Aspelp

uoJeyS ‘NBULEH:

Apnul “Heaon-

wucmumcou ‘>mt3_>_ ay: mEEmm EEmoE e gooo ommv uwz Em%m co umhwao toaa:m 8

SSaUIIM J0 ‘Uoriouiosd YIpIY TUIUIDIIT UONUAIId 10§ SWUDIS04] PUD SUOYDZIUDSI() O} SUOUNGLITUOD)

“60°E0°TT PIAY 3]
o« comcuc_j SPJEMY pund SQIY 6002 3y3 o} diysiosuods 000 Hw
" (sjooyds 03 suoissas Uojeanpa Gieay

99.) sapircad) Wei80ud Juesg UoING Ayl pJEMO] uojinglilucd e

BIUBAJASUUR [BIIUD YINOS JO PuUn4 SQIV 3yl

*2u| 433U3) UOIIEINPT YiedH S3UIAQ “d uesns

w (spaau [eads Jay30 pUB ‘BLIOIPUAS UMOQ ‘WSHNY UM SIUBPNIS:
'sdjay J0 ‘saA-YHD) Pidl4 ZutaH 18 6007 ‘9 J3GWIAON JO} pa|npayas!

mec_o Em>>< Baztoaao jenuuy fNH wcto aE&choam

|00YaS Auoyiuy 15
ettt Ssines RO RS
)09 spuejysiy Alaguel) 1e 6007 ‘0T 1snany Joj pajnpayas
JUBWIBUINOL JOO [ENUUY YipT BY1 O a_c&choam JBNIS!

6007 “21-5 1sn8ny play:

wn 8 moo~ memu ._oEmm >E:ou m:nEmu ayy jo a_cm._0mcoam
‘gqnp) AJunoc) anp anguo

18 6007 ‘8T Jaquiaidas Joj pajnpayas aisse|) 4|00 [BLOWIN
:_3@_ mu Ju_o _m:cc< ITT wf ._8 mEow_zow wco wo a_cm._0mcoam
aled

Ayuno) Auaysaj|y ~ soidwA|Q (e1dads

*2U[ ‘AJUNO) BLIque) JO J31UID SAIUAILIY JOIUIS

991UWLIOD pund YaJeasay SISOPIoAWY HSY

19350} U} 3AI[ JO 3SNQE JO SWIIDIA 318 OYM UIUPJIYyd JO SPaau ay}

Buissaippe ‘(000°0Z$) 32€id 5,PIIYD ¥ PUB ‘SSIJBWIOY paJayaysun
uopiepuno4 A2aly ydingsiild

60°LTOT,

p3y ag 01 {(UoKeINPa ssaujjam pue yieay sunowo.d) 33ualajuo)
yueyy-oH ‘UsAndN

YeaH s \UBWIOM [BNnUUY Y3Z 3y} toaa:m o3 diysiosuods e
7 gd 1noysnouys

S1UBPNIS JO) SJ334BD BsedY3eaY pue uisinu Joy sdiysiejoyos
0 Suipieme ay3 y3nouyy si3aled yyeay Suiowold oy

S,U3WOM 938NnJay 73 JURISILWI BlUBAJASUURY

pa1ealpap i uoiiepuno {ealJaWy 4O SJUIPNIS uolednadQ E_mmxv“

U co:muc:o.._ VSOH Uu3d
co;muczo“_ mmon _m_._oEmS_ Em>mmmmn_

<mOI ccma QEEm_o:um Sursinu auo poddns 03 uonngLuod B!

mc_So :oo _mzcc< mcto afﬂkomcoam Ezczm_a

eljeqJeq ‘UI3(sa0]

eJeq.eg * ‘uy IS307: P33U UJ UBJP{IYI JO} S320D JBIUIM MAU 0OE apirosd 03 UoINgLIIU0I

[JESRSEIIEINE

yaauuay «u:o«m 34 03 SBIEIIN 4O mc_cmsw [enuuy y3g 3u3 40 diysiosuods weaiq e:

"9omeq _oEumm 1404 pajnpayds. m_mw wc SleJpuny [enuue a3 so4d cﬂoﬁ_oam [oueM

SIILIISIP JOOYIS HOASIINIA pue ‘UlIA 1S9
*Auay8a||y 3se3 ‘dusanbngq ay3 Ul ‘BlUBAJASUUBY UIBISIMUINOS U}
weM uonesadg

‘eluenjAsuuag Ewﬁm?ctoc,;
U UBJp[1Yy2 Ap33U 1O} 51200 J3IUIM M3U BPIACI O} UONGLIUO)-
" gnp Kigunoy
SI91SBIN UOJ| 38 6007 ‘pT J2quiaidas Joy pajnpayas Sunng
~Joo uonepunoy _Eamox UOSEN 3y3 50} sosuodsg co;awumm
" (Ualpiys g usuiom
Ssajawoy 1oy saoiauas weiSoid - 6007 ‘€7 4290390 Uo pjay

wiep uonesadg

{eudsol uoseN

asnoH oudejiy

6007 "7 139010 UG pay 3

03 efeg Leay aum _mzcc< w:Co aEmLoﬂ_oam mEmmmm 3uiA e UOIIBPUNOS 3X0J1S 3 LIB3H J3jseaue

Hoddns jeuonows pue aAiudon ‘feaisAyd yum
SIOAIAINS 9%0J1S 3pIAcid 01 Aud|(eD sawer 1k 6007 ‘0T 43903100
3JOMIIN 3dOH YieaH

6007 ‘G 390100 10} pajnpayds;

- Ja8uissiy AJUIH PUE [JIBN,O JNBd YIM UOIIESIIAUOCD BU3 JO} SIaNDIL:
—ogmu coccB m 2 Ew>w Amu cm:m>8 mL:u wﬁ o« >mx mﬁ ._om ._omcoum mcacwmmi

erueAASUUA UIBISIM Gn(D S5,2plID

ng aury Jo ymjaq - v ampayog



pLiopl ssaupam 10 ‘vottowiod yyway ‘Jusuina.n ‘uonuaaasd 10f SupL504d pup SUONDZIUDSI() 0 SUOINGLIIUO))

00°S9T°601°8S |e10) pueiny

.I .w\_n_mmom

se Suo] Se Jo} aduapuadapul 41y} UleuleW SI3QWIBL JOIUBS

. yJewydiy diay 03 $321A43S Jiseq ap1a0.d SI93IUN|CA pauUdaUds pue

ipaurel) "siagquaw 3anpo.d Joluas yJewysiH o3 ajgejieAe wetgosd
syJewysiy (1oddng pual 03 3jqy 9]doad) STvd Y3 J9ISIUIWIPE 03 53500 weJdold STvd an|gAnoes

pue a2uenpud ‘pIudlls uiseasdul pue Suirosdut Je pawie
5355€}2 30edWI-MO} pUE UOIIEINP3 Y3Ileay Uo 3ulsnd04 Ag SJOIU3S
Suowe AyAioe jeaisAyd adeinooua 03 pausisap wes3osd ssauy
B S| SJIBIUSIIANIS "9FIRYD OU 10} S}JBUB( ¢SIBYRIUSIIAYS

JewysiH um EwnEmE t:uoa deBipan sapiao.d ysewysiH 2543YBIUSIIA 5

s . 805 SuoTiEUSR Uodn paseq e e e e e
vtmEcm_Iv co;muc:ﬁ mc:mu o818y3101 mcoa:n_bcou mcEBmE dJewysiH uollepuno4 3uue) Jg|

g 503 SUGREUGH iGdR TR . T e
v:mEzm_I paseq uolepunog mc:mu 343 03 sUOANGLIUOD mc_su“mE 3JewysiH uonepunog 3ujsed

uoiepunod Suiiey a3 Jo jjelyag uo yewydiy o
yJewydiH >n u_ma 51502 peayano pue Buigels Suipnjoul s321A43s pajeuoq uoljepunog Sutie)
- uoiepunod yiewySiH 343 10 yeyaq uo yiewysiH , o T

sJewySiH >n u_ma ﬂm8 peayJano pue mc ess mc pnpuL sa IS pajeuoq uonepunoy vtmc.Em H
v T S i

SNOLIEA Je UONGLASIP 104 SI0YS Ny saseyasnd vtmE:m_I

Apurs ‘Hoyly: Aejuswiala puelySiH - 1914sid [0042S 310y 353M
g R ldasor 3 B - . - y
uj sjuared aJed WJUal-3U0j 3yl IaUlg 03 500T ‘ST 49qWia1das 10y
>mx mehwncwuw_z P3INPaYIS JUBA3 6007 UEH 1e Bunoy ay3 Joy diysiosuods JaAjS ydasor IS EIA
. : 007 1 GuIIdSE U P3G o 53Usle PR e s s S i s .
Uy ‘yuws, J33UED) 91815044 131 [eNUUY pJg 3y} jo diyssosuods pjo3 e *2U] ‘eluRAJASUUR [B43URD O ASoj0IN

qnjD Aluno) aqoJieT 1. 00T ‘£Z 3Sn3ny Joy pajnpayds 3unng
uyor wx:oﬁ,tou bE] aa:m u_mmumbm [E33WeUUSY [enuuy Uiy 843 JO diyssosuods AJuno) puejaiowisapa Jo Aep panuN
""" 'sapjiqesip (euaWIdo[BA3p YIIA S|ENPIAIPUY UG T e
03} gn|J {09 3julodyInos 1e G00T ‘8T ISNBNY 10} paNpayas
mc_u:o tou woowy Wwea L 6002 wc« 40 L0mcoam >umuo>n< ‘U] ‘UONEp.IE1aY |EIUBIAL/YIEIH |RIUBIA AB|jEA Y3340 3|HNL

(s3 esip |elusawdo|aAap yiim suossad Joj 3Jed ayidsal pue
 Aueyi ‘uoisalg-uBLILBIN sawoy lef3uapisau) Asse|d 4109 sneww 3 3y3 104 SNd UIOSINOS Y34ngSId 40 AHUNWWOD sneww3 ayL
>Eu:< c0m:om ' - w_nEmbm tou _m:cc< Em.n mctnc a_cﬂn.mcoam Eou; o jedsoH Ao poomy|3 a4

g aury Jo poiaq - v Inpayos



Clearly Managed, Clearly Focused.

September 10, 2009

Cindy Fillman

Director

Office of Insurance Consumer Liaison & Market Analysis
1326 Strawberry Square

Harrisburg, PA 17120

Re:  Vision Benefits of America, Inc. (the “Insurer”)

Dear Ms. Fillman;

Reference is made to your letter to me, as President of the Insurer, dated August 25, 2009, in
which you indicate that the Insurer’s Plan Proposal for Community Health Reinvestment (CHR)
Activities for year 2009-10 submitted on May 11, 2009 (“Plan Proposal™), lacked sufficient
detail to allow for informed decisions regarding the Insurer’s compliance with Act 62 of 2008.
The purpose of this letter is to provide additional information regarding our proposed CHR
Activities.

As indicated on the Plan Proposal, the Insurer has proposed to contribute $100,000 to the
Pennsylvania Vision Foundation (the “Foundation™). The Foundation, a Pennsylvania non-profit
corporation, is organized for purposes within the meaning of Section 501(c)(3) of the Internal
Revenue Code of 1986, as amended. The Internal Revenue Service recognized the Foundation
as qualifying for exemption from Federal income taxes under Section 501(c)(3) in a letter to the
Foundation dated August 7, 2007, a copy of which is enclosed. Specifically, the Foundation’s
purpose, as articulated in its Bylaws, is “to conduct or finance projects to foster and preserve
human eyesight through the science of Optometry in the Commonwealth of Pennsylvania.” The
Insurer contemplates that the proposed contribution will be used by the Foundation in
accordance with its express purpose.

To help you further understand the Insurer’s Plan Proposal, some background information
regarding both the Insurer and the Foundation might be useful. For years, the Insurer had used
some of the income from its reserves to provide vision exams and eyeglasses free of charge to
this state’s underprivileged citizens. In 2007, the Insurer created the Foundation with the hope
that the Foundation could obtain sufficient capital to allow it to provide free vision exams and
eyeglasses to low-income Pennsylvanians well into the future.

The Insurer contributed $320,000 to the Foundation in 2008. In accordance with its established
purpose, the Foundation spent $12,068, which is part of the income earned on the money, to
provide free vision exams and eyeglasses to 92 underprivileged citizens of Pennsylvania. The
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Foundation identifies worthy recipients of its charitable expenditures through collaboration with
reputable charities. The Insurer anticipates that the Foundation will use the income from the
current contribution to provide similar goods and services free of charge to low-income
Pennsylvanians.

The contact information for the Pennsylvania Vision Foundation follows:
Pennsylvania Vision Foundation
300 Weyman Plaza
Pittsburgh, PA 15236
Phone: (412) 881-4900

If you have further questions, please feel free to contact me. Thank you.

Very truly yu;s,ﬂ N

Michael S. Gissin

Enclosure
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