Rate Change Summary

UnitedHealthcare Insurance Company — Small Group Plans

Rate requestfiling ID # UHLC-132211672 - This document is prepared by the insurance
company submitting the rate filing as a consumertool to help explain the rate filing. It is not
intended to describe orinclude all factors or information considered in the review process. For
more information, see the filing at
http://www.insurance.pa.gov/Consumers/ACARelatedFilings/

Overview

Initial requested average rate change: 5.3%
Revisedrequested average rate change: 4.0%

Range of requested rate change: -8.1% to 17.4%
Effective date: 1/1/2021
People impacted: 27,442
Available in: All

How it plansto spend your premium
Key information This is how the insurance company plans to

January 2019-December 2019 financial experience spend the premium it collects in 2021:

Premiums $159,519,832 Claims: 83.9%

Claims $129,487,212 Administrative: 11.4%
Taxes & fees: 2.7%

Administrative expenses $13,754,454 Profit: 2.0%

Taxes & fees $4,306,659

Company made (after taxes) $11,971,507

The company expects its annual medical costs to increase 8.7%.

Explanation of requested rate change

UnitedHealthcare insurance Companyin requesting the rate increase because of the increase in medical
costs and utilization of health care services.
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