
Supporting Document Schedules 
Satisfied - Item: Cover letter
Comments: Attached is the cover letter.
Attachment(s): qcc small group cover letter.pdf
Item Status:
Status Date:

Satisfied - Item: Redacted Federal Actuarial Memorandum
Comments: See attached.
Attachment(s): 31609_01012016_SG_RedactedAM.pdf
Item Status:
Status Date:

SERFF Tracking #: INAC-129939280 State Tracking #: INAC-129939280 Company Tracking #: QCC SG PPO 1Q16

State: Pennsylvania Filing Company: QCC Insurance Company

TOI/Sub-TOI: H16G Group Health - Major Medical/H16G.003A Small Group Only - PPO

Product Name: QCC Small Group PPO effective 1-1-2016

Project Name/Number: /

PDF Pipeline for SERFF Tracking Number INAC-129939280 Generated 05/28/2015 07:35 AM

























Correspondence Summary 
Objection Letters and Response Letters
Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending
Industry
Response

Cherri Sanders-
Jones

06/23/2015 06/23/2015

SERFF Tracking #: INAC-129939280 State Tracking #: INAC-129939280 Company Tracking #: QCC SG PPO 1Q16

State: Pennsylvania Filing Company: QCC Insurance Company

TOI/Sub-TOI: H16G Group Health - Major Medical/H16G.003A Small Group Only - PPO

Product Name: QCC Small Group PPO effective 1-1-2016

Project Name/Number: /

PDF Pipeline for SERFF Tracking Number INAC-129939280 Generated 06/24/2015 10:43 AM



Objection Letter 
Objection Letter Status Pending Industry Response

Objection Letter Date 06/23/2015

Submitted Date 06/23/2015

Respond By Date 07/07/2015

     Dear Hugh Lakshman,

     Introduction:
          June 23, 2015

Hugh Lakshman
Director and Actuary - Commercial Markets
QCC Insurance Company
1901 Market Street
Philadelphia, PA 19103

RE:  QCC Insurance Company – Small Group - PPO
Received: May 11, 2015  SERFF ID# INAC-129939280

Dear Mr. Lakshman:

The Pennsylvania Insurance Department has received and conducted a review of the above captioned filing.  In order to complete the
review, we are requesting the following information.  To facilitate a timely review, we request this information be provided within 14
days of the date of this letter.  If you have any questions or difficulties in providing the information within this time frame, please call
me.
Please note, many of the items identified below should have been identified and detailed narrative provided in the actuarial
memorandum.
1.It is my understanding that Section I of worksheet I of the URRT is to contain the single risk pool data for a given issuer, state and
market.  Your actuarial memorandum indicates that the experience period data provided represents KHPE, AmeriHealth and QCC.
Please revise to reflect data solely for the named issuer for stated experience period.   If you believe there are special circumstances
that allow for the aggregation of the 3 companies please provide a detailed discussion.  Please note, to the extent that QCC supports
the HMO POS, it is only those claims data that should be included in the HMO URRT.  Only the pure PPO data should be reported in
this filing.
2.The filing indicates the weighted average increase across products/plans is 6.7%.  Worksheet 2 of the URRT (row 28) shows a rate
increase of 9.11% for a PPO Product and a 6.89% increase for the HMO product.  Should the threshold product rate increase for the
PPO be 9.11% and not 6.7%?  Please review the URRT, company rate information contained in the Rate/Rule Schedule tab and any
other items that may be impacted and revise as necessary.
3.The company rate information contained in the Rate/Rule Schedule Tab indicates that an overall rate change of 11.4%, with a
maximum of 14.5% and a minimum of -6.5% with an overall % impact of 6.7%.  Please explain these adjustments and show how they
were developed.
4.The filing indicates the weighted average increase across plans based on current ACA-compliant membership is 6.7% (or the
revised average per question #2 above). Please show how this average breaks down by the following and discuss the basis for the
proposed changes:
• Impact of medical claim trend;
• Revisions to assumptions about population morbidity and the projected population            distribution;
• Changes to the reinsurance program;
• Changes in cost sharing to ensure that plans comply with Actuarial Value requirements;
• Changes in pricing models used to determine the impact of cost sharing design;
• Changes in benefits and plan design;
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• Changes in fees, taxes and administrative expenses.

5.Please provide the Federal Rate Template in the Rate/Rule Schedule tab.
6.The actuarial memorandum does not meet the standard as prescribed by CMS in the 2016 Unified Rate Review Instructions (Rate
Filing Justification: Parts I (v2.0.4, II, and III) version 2/21/15.  Please provide an actuarial memorandum that reflects company
specific data and assumptions, not simply a generic template.
7.The actuarial memorandum indicates that member cost sharing is included in calculating allowed claims, but does not speak to the
cost sharing payments by HHS from the federal government.  Please discuss why.
8.Please provide further discussion of the rates in the Base Rate Schedule and show their development.   Also, show the rate change
for each plan identified in the Base Rate Schedule.
9.Please provide an Excel exhibit that shows the development of the Index Rate for the 2016 Projection Period, starting from the
2014 experience data. Also, provide narrative that explains the development and all adjustments.
10.Please provide an Excel exhibit that shows the development of the Plan adjusted Index Rate for each plan design offered in 2016,
starting from the Index Rate.
11.Please identify the specific taxes and fees and the corresponding percent of premium or the pmpm amounts.   Additionally, show
the components of the administrative expense load of 9.9% and their corresponding costs.
12.Please provide Excel exhibits that show the development of all calibration adjustments.
13.What is the basis for the trend selection of approximately 7.4%?  Please provide support and a narrative that explains the trend
development.
14.For the January 1, 2016, through October 1, 2016 will QCC allow current enrolled groups of size 51-100 transitional relief?  That
is, will you allow a particular enrolled group to continue under the large group rating process?   What is your current (2015) definition
of small group?  Please be advised that the experience period data should only include groups that meet the 2-50 group size.
However, in the projection period, expected claims experience should reflect group policies for employers with 100 or fewer
employees that the issuer expects to be enrolled in single risk pool compliant plans during the projection period. This may be done
through the projection factors, use of a manual rate, or combination of the two.  Please acknowledge your company’s understanding
and compliance.
15.The Department notes that the Dental field in the Department Rate Exhibit is not populated.  Please review and ensure that every
field is appropriately populated.
16.The actuarial memorandum indicates that Plan ID 33871PA0100017 has been terminated.  33871 is the issuer number for KHPE.
Please review and revise.   If QCC is terminating a plan please revise the actuarial memorandum to include.  Does the terminating
plan have membership? What will QCC do with these enrollees?  If mapping the 2015 enrollees, in that plan, to 2016 products and
plans, please provide a mapping illustration that shows the development of the rate impact to these consumers.
17.Please be advised that each time the URRT is changed in SERFF, the URRT in HIOS must be, concurrently, updated.  Please
acknowledge your understanding and certify that you are in compliance.
18.Does your company offer transitional policies in Pennsylvania?  If so, what markets (individual and/or small group).  Please
provide the SERFF # for the approved transitional rate filing(s) and the number of transitional members enrolled in each market as of
April 1, 2015.
19.Under what pricing assumptions regarding the King v. Burwell Supreme Court Case has your filing been made?  Please provide
an actuarial narrative and justification regarding the rate impact for the alternate decision.
20.The Department notes that several of the screenshots of the AV Output for CSR plans reflect errors indicating that the desired
metal level was unsuccessful.  Please provide a discussion of the methodology used to achieve the desired metal level for these
plans as well as the appropriate actuarial certification.
Response to this request should be provided via SERFF in Microsoft Excel spreadsheets (version 2010 or less).  Please retain all
formulas.

Please be advised that there may be additional questions based on the responses to the above.

Should you have any questions regarding this correspondence, please contact me at csandersjo@pa.gov or by telephone at (717)
787-5172.
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Sincerely,

Cherri Sanders-Jones
Actuarial Review Division
Bureau of Accident & Health Insurance

     Conclusion:

     Sincerely,

     Cherri Sanders-Jones
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