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INSURANCE DEPARTMENT





Date:

September 23, 2010
To: 


From:

Carolyn M. Morris



Director, Bureau of Consumer Services





Re:
Pennsylvania’s Act 51



Long Term Care (LTC) Benefit Trigger Determinations 




Independent Review Organization Application

Recently, Pennsylvania signed into law Act 51 of 2010.  This law added to Pennsylvania’s long term care insurance (LTCI) laws a provision granting a right to appeal an insurer’s determination that a benefit trigger is not met.   It also added definitions of “benefit trigger” and “independent review organization.”  

Pursuant to Section 1111.1 of The Insurance Company Law of 1921, as added by Act 51, benefit trigger determinations are subject to the right to an internal appeal and then to the right to an external independent review by an entity certified or approved by the Pennsylvania Insurance Department to perform independent reviews of benefit trigger determinations. 

The Department will maintain and periodically update a list of certified (LTCI) independent review organizations on the Department’s website.  

The provisions of this Act apply to benefit trigger requests made on or after November 6, 2010.  

If your Independent Review Organization is interested in certification to conduct LTC benefit determinations in Commonwealth, please complete and submit your application to the mailing or email address listed on the application.  For your convenience, I have enclosed a copy of the law and the application.
Please do not hesitate to contact me at (717) 783-9862 or camorris@state.pa.us, if you have any questions or would like an electronic version of the application.
Enclosure(s)
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