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C.L.U.E. stands for
Comprehensive Loss
Underwriting Exchange.

Owned and maintained by
LexisNexis Risk Solutions,
this information source

is used by most insurers to
report and check the claims
history of a home.



C.L.U.E. Report

CLUE. Report

C.L.U.E. Report

Only the owner of a property can order a
Consumers get one free report a year under the
Fair Credit Reporting Act.

You can request a report at personalreports.lexisnexis.com.
The report takes about 7-10 days via mail or 3 days via email.

You can also request a report by calling 1-866-312-8076.

A home buyer can ask the home seller to request the report
as part of the sale.

Homeowners can ask their insurer whether information
from a is being used to set their premiums.
They can make sure the information is accurate, concerning
not only damages reported but repairs made as well.
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