
INSURANCE DEPARTMENT 

List of Approved Guide Source Method Vendors as of October 28, 2019 

    Under the authority of the Motor Vehicle Physical Damage Appraisers Act (63 P. S. §§ 851--
863), the Insurance Commissioner hereby lists guide source providers approved to calculate the 
replacement value of total loss or unrecovered vehicles under the Motor Vehicle Physical 
Damage Appraisers regulation, 31 Pa. Code § 62.3(e)(1)(i) (relating to applicable standards for 
appraisal). 

   A listing of approved guide source method providers will be published annually in the 
Pennsylvania Bulletin. In the interim, updated listing will be available on the Department’s 
website at www.insurance.pa.gov.  Requests for this information may also be submitted to the 
Insurance Department, Bureau of Consumer Services at ra-insresponse@pa.gov or telephone toll 
free (877) 881-6388 or fax to (717) 787-8585. 

Approved Guide Source Vendors 

Accurate ACV, LLC 
221 E 11th St. 
Kansas City, MO 64106 
Tel: 816-291-4818 
www.admin@accuacv.com 
 
 
Audatex 
formerly ADP Claims Solution Group, Inc. 
15030 Avenue of Science, Suite 100  
San Diego, CA 92128  
Tel: (800) 237-4968  
www.audatex.com 
 
 
Autobid, Inc. 
10965 Lowell Suite 1007 
Overland Park, Kansas 66210 
(913)-825-4800 
www.autobid.com 
 
Automobile Red Book (including the Older Used Car 
   Publication) 
Price Digests 
9800 Metcalf Ave 
Overland Park, KS 66212 
(800) 654-6776 
www.pricedigests.com 

http://www.insurance.pa.gov/
http://www.admin@accuacv.com
http://www.audatex.com/
http://www.autobid.com/
http://www.pricedigests.com/


CARFAX Banking & Insurance Group 
5860 Trinity Parkway Suite 600 
Centreville, VA 20120 
(800)789-6232 ext. 4297 
www.CarfaxBIG.com 
 

CCC Information Services, Inc. 
222 Merchandise Mart Plaza, Suite 900 
Chicago, IL 60654-1105 
(800) 621-8070 
www.cccis.com 

DCI Solution 
PO BOX 9186 
Rapid City, SD 57709 
(855)324-5465 
www.dcisolution.com 
 
 
Mitchell International, Inc. 
6220 Greenwich Drive  
San Diego, CA 92122  
(900) 238-9111 
www.mitchell.com 
 

NADA Official Used Car Guide (including the Older Used 
   Car Publication) 
8400 Westpark Drive 
McLean, VA 22102 
(800) 544-6232 
www.nada.com/b2b 

 
Vehicle Valuation Services 
1 South 450 Summit Avenue 
Suite 185 
Oakbrook Terrace, IL 60181 
(888) 475-9975 
www.vvsi.com 
       

http://www.carfaxbig.com/
http://www.cccis.com/
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcisolution.com%2F&data=01%7C01%7Cmlersch%40pa.gov%7C86d6322b8bd74d4c03a308d4aeba0d1b%7C418e284101284dd59b6c47fc5a9a1bde%7C1&sdata=SdTlvLmemrG7hrXiM86B6LnBDV1f4mASdJ4uKs9noOI%3D&reserved=0
http://www.mitchell.com/
http://www.nada.com/b2b
http://www.vvsi.com/
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