
BEFORE THE INSTJRANCE COMMiSSIONER
OF THE

COL,{MONWEA LTH OF' PEN}'{ SY LV,{NIA

{N RE:: VIOLATIONS: :

JENNIFER LYNN couGHENouR : 40 P.s. gg 310.6(aX6), 3i0.1l(1).456 west Main
Street, Apt. t : (15) and (20) Somerser, PA 15501 :

Applicant. : Docket No. CO23- l0-002

CONSENT ORDER

AND NOW, this _ day of this Order is hereby

issued b,v the Insurance Depanment of the Commonwealth of Fennsylvania

pursnant to the statutes cited above and in disposition of the matter captionecl above.

1. Applicant hereby admits and acknowledges that she has received proper

notice of hcr rights to a formal admiuistrative hcaring pursuant to rhc Adminisgative

Agency Law.2 Pa.C.S. $$ 101, et seq., or other applicable law.

2. Applicant hereby u,aives all rights to a formal administrative hearing in this

matter, and agrees that this.Conscnt Order, and tho 
.F'indings 

of !'ae t and (.lonclusions of

Law contained herein, shall have the full force and effect of an Order duly entered in

accordance with the adjudicatory pr*eedures set forth in the Administratiye Agency Law,

supra. or other aoolicable law.

20th October 2023

kelmer
Received



FINP]NGS OF EACT

3. The Penns.',-lvania lnsurance Depar-tment ("Department") finds true and

conect each of the foiloi.ving Findings of Fact:

(a) Aoplicant is Jennif'er Lynn Coughenour and maintains a record of her

arJdress with the Pennsylvania Insurance Deparf.ment as 456 West Main

Street, Apt" 1. Somerset. PA I5501.

1b) Applicant does not possess a Resident Producer license.

(c) Applicant. on August t 5, 2023, submitted an initial application ibr

iieensure and ineorrectly answered "No" to the question that asks,

"[h]ave you ever been convicted of a misdemeanor, had a judgment

withheld or deferred, or are yoil eurrently eharged with eommitting a

misdemeanor?"

{d) Applicant. on July 9,2A15. was convicted of three (3) counts of Theft from a

Motor Veliicle, all misdemeanors, in the Court of Conrmon Pleas of Somerset

County, PA and was sellienced to two (21 years under the supervision of

prohation and restitution in the amount of $637,50.

(e) Applicant violated the probation identified in Finding 3(d) and was re

senteneed on July 6,2AL5, to incarceration for a minimum of thirteen

(13) days to a maximum of twelve (12) months. followed by one il) year

under the supervision of probation.
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(1) Applicant, on August29.2016, was convicted of Comrption of Minors, a

misdemeanor, in the Clourt of Common Pieas of Somerset County, PA and rvas

sentenccd to ineareeration for not lcss than filly-sevcn (57) days nor morc than

trventv-three (23) rnonths with credit for time served of fifqv*seven (57) days and

autoinatic parole, concurrent with the sentences identified in Findirigs 3(e) and

(g), and a fine in the amount of $300.00.

1g) Applicant, on August29.2016. was convicted of Possession of a Controlled

Substanee, a misdemeanor, in the C'ourt of Common Pleas of Somerset

County, PA and was sentenced to incarceration for not less than thirty

(30) days nor more than one (l ) year with e redit f'or time scrved of

fifly-seven (57) days and automatic parole, concuffent with the

sentences identified in Findings 3(e) and (f) and a fine in the amount of

s200.0t).

CONCLUS]SNS,OF tAW

4. In accord with the above lindings of Fact and applicable provisions of law,

the Insurance Department conciudes and finds the following Conciusions of l-raw:

(a) Applicant is subject to the jurisdiction of the Pennsylvania Insurance

Department"

(b) 40 P.S. $310.6(a)(6) states that the Department shall issue a producer license,

provided thc applieant possc,qses the general fltness, compatencc
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and rcliability sufficient to satisfy the Department that the applicant is

wothy of a license.

ic) Applicant's activities described in paragraphs 3(c) through 3(g) could

disqualifu thc Applieant from liEqnsurc pursuant to 40 P.S.

9310.6(aX6).

(d) 4t) P.S. si 310.1 1(1) prohibits a Hcensee or an applicant tbr a license from

providing ineorreet, misleading, incomplete or fal;ce information to the

Department in a license application.

{e) Applicant's activities descritred in paragraph 3(c) violate 40 PS' $

310.1 1( l ).

(O 40 P.S. $ 3 10. I 1 ( 1 5) prohibits a licensee or an applicant from committing a

misiletrcsnor tlut involves the tni.suse or thsft of mor:e y or propert,v

belonging to another Person.

ig) Applicanr's activities described in paragraphs 3(d) and 3(e) violate 40 P.S.

g 310,1 1{15).

(h) 40 P.S. $ 310.11(20) prohibits a licensee or an applicant from

demonstrating a Iaek of general f-ttn€ss, aompetene e or reliability



sulncient to satisfy the Department that the licensee is worthy of

licensure.
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(i) Appiicant's activities described in paragraphs 3(c) thror.rgh 3(g) violate 40

P.S. $ 3r0.lr(20).

fi1 Applicant's violations of 40 P S. $$ 3 t0.6(aX6), 310.11(l ), (i 5) and (.20) are

punisl:ablc hy the following, undcr 40 P.S. $ 3lt).91:

(i) suspensron, revocation or retusal to issue the license;

(ii) imposition of a civil penalty not to exceed five thousand dollars

(S5,000,00) for evcry violation of the Act;

(iii) an order to cease and desist; and

(iv) anv other conditions as the Commissioner deems appropriate.

oRDER

5. in accord uith the above Fintlings of Fact and Conclusions of Law, and as a

condition of licensure, the Insurance Department orders and Applicant consents to the

fbllowing:



(a) Applicant shall cease and desist lrom engaging in the activities described

herein in the Findings of F"act and Conclusio*s of Law'

(b) Applicant shall pay a civil penalty of two hundred tifty dollars ($250.00) to

the Commonwealth of Penn-sylvania Payment of thi.-q penalty -qhallhe nrade try

certified check or money order, payable to the Commonwealth
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of Pennsylvania. Payment should be directed to the Pennsylvania

Insurance Departraent, Bureau of Licensing and Enfbrcemenl, 7227

Strarvberr,v Square, Harrisburg, f'ennsylvani a 17 120. Paymenl may be

enclosed with the Consent Order, but must be paid in any event no later

than fourtcen {14) days alter f}rc datc of the Consent Order.

(c) Applicant's licenses may be immediately suspended by the Department

fbllowing its investigation and dctcrminafion that ii) any ferms of this

Order have not been complied with. or (ii) any confirmed complaint

against Applicant is accurate and a --qtafute or regulation has heen

violated. The Department's right to act under this section is limited to a

period of five (5) years from the date of this Order.

(d) Applicant specifically waives her right to prior notice of said suspension, but

will be entiticd to a hearing upon written request receiyed l-ry the

Depaftment no later than thirty (30) days atler the date the I)eparlment

mailed to Applieant hy eerlified mail, rehrrn reeeipt reque.sterl,

fictillcation of said suspension, which hearing shall be scheduled fbr a



date within sixty (60) days of the Deparlment's receipt of Applicant,s

written request"

(e) At the hearing referred to in paragraph 5(d) of this order, Applicant shall

haye the bur<len of demonstrating thal she is worthy ola iiceuse.

(t) In the event Applicant's licenses are suspended pursuant to paragraph 5(c)

alnnve, and Applieanf either fails tcr request a henri*g wit'bin thirry

6
(30) days or at the hearing fails to demonstrate that she is worthy of a

license, Applicant's suspended licenses shail be revoked.

6. In the event the Insurance Depaftrnent iinds that there has been a breach of

an;r olthe piovisions *f this ordcr, hased upon the FindirTgs olFact anrt {lonclusions of

Law contained herein, the Department may pursue any and all legal remedies available,

inelrrrling huf nof limited to the fnilowrng: The l)epartment may enforce the provisions

of this Order in an administrative action pursuant to the Administrative Agency Law.,

sup{&. crr crth*r relevant provisions crf law; or, if applieable, the Departmenf may enforce

the provisions of this Order in any other court of law or equit-v having jurisdiction.

7. Alternatively, in the event the Insurance Department finds there has been a

brcach of anY of thq provisions of this t)rder, thc Department mav deqlare this Ordcr to

be null and void and, thereupon, reopen the entire matter for appropriate action pursuant

to the Administrative Ageney I.aw, EEE[it or other relevant provision of law.

L in any such enforcernent prcceeding, Applicant may ccntest wheiher a



breach of the provisions of this Order has oceurred but may not contest the Findings of

Faei and C*nclusions af Law *a'niaiaecl hcr*m.

9. Applicant hereby expressly waives any relevant statute of limitations and

^-*li^^i:^- ^i'+t ^ ,{^^r-i-^ ^rl^^h^. {;- ^,,*^--. ^}-^-" -^+-^-,'-,-.,-r ^+-rl'i. /\-,1-*dlll,ilLdtl(It trt rrtt rrrr(rrrlrr rtl ld!itL! t\rt lfralrl\,.8.r rrt dttr'v lttlUlLlrilLtlr (rr (rlt11/1rlLl.

i
10. This Order constitutes the entire agreement of the pafiies with respect to the

matters referred to herein, and it rnay not be amended or modified except by an

amcndcd order srgneC by all the lierties hergto.

I 1. This Order shall be final upon execution by the Insurance Depaftment. Only

the Tnri.rrance Cornnrissioner or a drrly aufhorizer-l delegee is a-ufhorized ro hinrl the

Insurance Department with respect to the settiement of the alleged violations of law

eontained herein, an<l this Conselt Order is not effeetive rutil exeeuted b,rz the Insrlranee

Commissioner or duly authorized delegee.

COMN{ON\\TEALTH OF PENNSYL\ANIA
By: DAVID J. BUONO JR.

Dcputv Insurancc Commissioner

GHENOUR, Applicant
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